3AKOH PECIIYBJIUKU BEJIAPYCb
9 aneaps 2002 2. Ne 90-3

O 3amuTe npaB norpeduTes e

[Tpunst [anaroit npencraBureneit 5 nexadpst 2001 rona
Onobpen Coerom PecryOmmku 20 nexadps 2001 roga

N3meHeHuns 1 1OMOJIHEHHUS :
3akon Pecny6muku  bemapych ot 4 suBaps 2003 1. Ne 183-
3 (HaumonanpHblii peecTp mpaBoBbIX akToB PecmyOmuku benapychs,
2003 1., Ne 8, 2/932);
3akon Pecny6nuku  bemapycs ot 29 wurons 2006 T.  Ne 137-
3 (HammonanbHbIi  peecTp NpaBOBbIX akToB PecnyOnmuku benapyces,
2006 1., Ne 107, 2/1235);,
3akon Pecny6nuku  benmapycs ot 20 wmrons 2006 r.  Ne 162-3
(HauunonaneHblil peectp nmpaBoBbIX akToB PecnyOnuku benapycs, 2006 r.,
Ne 122, 2/1259);
3akon Pecny6iuku  benmapycs ot 8 wmroms 2008 . Ne 366-3
(HauunonaneHblil peectp nmpaBoBbIX akToB PecnyOnuku bemapycs, 2008 r.,
Ne 170, 2/1463) - HOBast penaxis;
3akon Pecny6imku  bemapycs ot 2 wmas 2012r.  Ne 353-
3 (HammmoHanpHBI  peecTp TpaBOBbIX akToB PecnyOnmuku benapyces,
2012 r., Ne 52, 2/1905);
3akoH PecnyOiuku  bemapyce ot 4 suBaps 2014 1.  Ne 106-
3 (Haunonanbubiii mpaBoBoit WuTepHeT-nmoptan PecnyOnuku benapycs,
11.01.2014, 2/2104);
3akon PecnyOmuku  bemapycs ot 29 okTsa6ps 2015 1. Ne 313-3
(Haumonaneubiii npaBoBoit Mutepuer-nopran PecnyOnuku benapyces,
03.11.2015, 2/2311);
3akon Pecny6muku  bemapycs ot 13 wmions 2018 r. Ne 111-3
(Haumonaneubiii npaBoBoit Mutepuer-nopran PecnyOnuku benapyces,
22.06.2018, 2/2549)

I'IABA 1
OBILIME ITIOJIOKEHUA

Crartbs 1. OCHOBHBIE TEPMHMHBI M UX OIPe/IeICHUsA

B nactosmem 3akoHe MPUMEHSIOTCS CIEAYIONIME OCHOBHBICE TEPMHUHBI M HX
ONpEeCICHHUS:
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O6e3omacHOCTh TOBapa (pabOThI, YCIYIH)- COBOKYIMHOCTh CBOWCTB U
XapaKTepUCTUK ToBapa (paboThl, yCIyTH), IPU KOTOPBIX TOBap (pabora, yciayra) He
SBIIIETCS. BPENHBIM W HE TMPEACTaBISET OMACHOCTH I JKU3HHU, 370POBbS,
HACJICJICTBEHHOCTH, UMYIIIECTBA MOTPEOUTENST U OKPYKAIOIICH Cpellbl MPU OOBIYHBIX
YCIOBHUSAX WCIOJNB30BaHUS ToBapa (pe3ysibTaTa paboThl, YCIYTH), XpaHEHHS,
TPaHCIOPTUPOBKHU M YTUJIIM3ALUU TOBapa (pe3ysbrara paboThl);

FapaHTUMHBIA CPOK - KAJICHAAPHBIM CPOK, YCTAHOBJICHHBIM B JIHSX, MECSILAX,
rojiax, win HapaOOTKa, YCTAaHOBJICHHAsS B Yacax, IUKJIAX cpadaThIBaHUM, KUIIOMETPax
npobera Wi UHBIX aHAJIOTUYHBIX [MOKA3aTeNsIX, B TEUEHUE KOTOPHIX TOBap (pe3yibTar
paboThl, ychoyra) JODKEH COOTBETCTBOBAaThH TPEOOBAHMSIM K €ro  KayecTBy,
ONIPEIECIICHHBIM B MOPAJKE, YCTAHOBJIECHHOM 3aKOHOIATENbCTBOM;

JIOKYMEHT, TMOATBEpKIatomuid (akT mnpuoOpeTeHuss ToBapa (BBIIOJHEHUS
paboOThl, OKa3aHUsl YCIYIH), - KACCOBbI Y€K, HMHOW IUIATEXHBIA JOKYMEHT B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM, KBUTAHIUS K MIPUXOAHOMY KacCOBOMY OpAEpY,
TOBapHBIA Y€K, JHOKYMEHT (KapT-ueK, Y€K U Jp.), MOATBEP>KIAIOUINI COBEpIICHUE
IlaTexka MOCPEACTBOM OAHKOBCKUX IJIATEXKHBIX KAPTOUEK, JJIEKTPOHHBIX JICHET,
CHUCTEM JMCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKMBaHHs, aBTOMATU3HPOBAHHON
UHOOPMAIIMOHHOW  CHUCTEMBI ~ €IMHOTO  pPAacueTHOrO0 W  HHGOPMAIMOHHOTO
POCTPAHCTBA, MPOE3THONW OKYMEHT (OHWIIeT), HHOW JOKYMEHT, HOJTBEPKIArOIINiA
omiaTy ToBapa (BBIIOJHEHUS pabOThl, OKa3aHUsl YCIyI'M) B COOTBETCTBUMU C
3aKOHOJATEIbCTBOM, HAJJICKAIIUM 00pa3oM O(OPMIIEHHBIN TEXHUYECKHA MacmopT,
MHCTPYKLHMS [0 OJKCIUTyaTalliM, PYKOBOACTBO IIOJIb30BaTelisl, WHOM JOKYMEHT,
COJIepKalllii CBEJIEHNS O HAMMEHOBAaHUU IMPOJaBLA (MCIIOJIHUTENS), HAUMEHOBAHUH,
1ieHe ToBapa (padoThl, yCIyTH);

JIOPOTOCTOSIIINIA TOBAp - TOBAP, CTOMMOCTh KOTOPOTO B YEThIpecTa U OoJiee pas
MpeBbIIaeT pa3Mep 0a30BOM BETWYMHBI, YCTAHOBICHHBIM Ha JEHb peaTU3aliU
MOTPEOUTEIIO TOBAPA,;

U3TOTOBUTEID - opraHu3anus, VHAWBUIY AJTbHBIHI pearpUHUMATEND,
NPOU3BOAIINE TOBAPBI JJI PeaTU3alUd MOTPEOUTENI0, a TaKKe MHOE (U3NYECKOe
JUIO, OCYIIECTBISIIOIIEE HW3rOTOBJIEHHWE TOBAPOB B  paMKax pPEMECICHHOU
JEeATENbHOCTU JIMOO MPOU3BOJALIEE TOBAPHI, peain3alysl KOTOPbIX TAKUM JIMIIOM Ha
pBIHKE WJIX B HMHOM  YCTAaHOBJIEHHOM  MECTHBIM  HCHOJHUTEIbHBIM U
paclopsIuTENbHBIM OPTraHOM MECT€ HE 3amperieHa B  COOTBETCTBUU  C
3aKOHOJATENbCTBOM, JIJISl MOCJEAYIOUEH MX peald3ali, B TOM YHCIE pa30BOM, B
yKa3aHHBIX MecTax (Aayiee - Gu3nuecKoe JMI0, IPOU3BOIAIIEE TOBAPHI);

UCTIOJTHUTEIH - OpraHu3aIus, VHVBHTYJIbHBIHA pePUHAMATEND,
BBITIOTHSIOIIME PAa0OThl WIJIM OKAa3bIBAIOIINE YCIYTH MOTPEOMTENI0, a TaKKe WHOE
dbuznyeckoe IO, BBIMONHSAONEE PA0OTHl WM OKa3bIBAKOIIEE YCIyTH B pPaMKax
PEMECIIEHHON JesATeNLHOCTU JTMOO OKasbIBaIOIIee YCIyTd B cepe arpodKoTypu3Ma
(mamnee - pusuveCcKoE U0, BHIMOTHSIIONIEE pabOThI, OKa3bIBAIOIIEE YCIYTH);

KauecTBO ToBapa (paboThl, YCIYTH) - COBOKYITHOCTh CBOMCTB U XapaKTEPUCTHK
ToBapa (paboThl, YCIyTH), ONPENeNsoUX COOTBETCTBHE TOBapa (padoThbl, YCIYTH)
YCTaHOBJICHHBIM U (MJIM) OOBIYHO MPEABABIIEMBIM K TOBapy (padbote, yciIyre) Takoro



pona TpeOOBaHUSIM (6e30MmacHOCTb, byHKIIMOHATBHAS MIPUTOAHOCTb,
HKCIUTyaTallMOHHBIE XapaKTEePUCTUKH, HA/IEKHOCTD, HKOHOMUYECKHE,
WH(POPMAIIMOHHBIE U SCTETUYCCKUE TPECOOBAHUS U JIP.);

KOJIMYECTBO TOBapa (pesyibpTaTa paboThHI) - BeC, 00BEM, JUIMHA, TUIOMAIb WA
KOJIMYECTBO €MHUIL TOBapa (pe3ynbpTaTa paboThl);

KpyIHOTa0apUTHBIN TOBAp - TOBAp, pa3Mep KOTOPOTO B CYMME TPEX M3MEpEHUM
(BbICOTA, IIMPHUHA, JIMHA) peBbImaeT 150 CaHTUMETPOB;

HEIOCTaTOK ToBapa (paloThl, YCIyTH) - HECOOTBETCTBHE TOBapa (padoThl,
yCIIlyTM) HOPMATHBHBIM JOKYMEHTAaM, yCTAHABIWBAIONIUM TPEOOBaHUS K KAdeCTBY
ToBapa (paboThl, YCIyTH), THOMY 3aKOHO/IaTEIbCTBY WA YCIOBUSAM JIOTOBOPA;

HOPMATHBHBIC JIOKYMEHTHI, YCTaHABIIMBAIOIINE TPeOOBaHUS K Ka4eCTBY TOBapa
(paboThl, YCIyTrH), - TEXHUYECKME HOPMATHUBHBIE IIPABOBBIE aKThl B 00JacTu
TEXHUYECKOI0 HOPMHUPOBAHUS M CTAaHIAPTU3ALIMKM, CAHUTAPHBIC HOPMBI U IIPABUIIA,
TUTMCHUYECKUE HOPMATHUBBI, JIPYIM€ TEXHUYECKUE HOPMATHBHBIC NPABOBBIE AKTBHI,
yCTaHaBIUBAIOLMEe TPeOOBaHUS K KauecTBY ToBapa (paldoThl, YCIyrH), a TakxKe
TEXHUYECKUE perNIaMEHTbl TaMOXEHHOIO COK3a, TEXHUYECKHE PETJIAMEHTBI
EBpa3niickoro 3KOHOMMYECKOT0 CO033;

00BEKT O0OCITy)KUBaHHS - KaNHUTAIbHOE CTPOCHHE (3aHUE, COOPYKCHHE),
M30JIMPOBAHHOE TTOMEIICHHE WIIA €T0 YacTh (YacTh) MO0 BpeMeHHass KOHCTPYKIIUS, B
TOM YHCIIC TepeABWKHAs, HE SBIAIOMIASCS KallUTaJbHBIM CTPOCHHEM (3aHUEM,
COOpPYKCHHEM), W30JIMPOBAHHBIM TIOMEIIEHHEM WJIH €ro 4YacTblo (YacTsMu), B
KOTOPBIX OCYIIECTBIIAIOTCS JCSATEIBHOCTh IO BBITIOJHCHUIO PA0OT WM OKa3aHHUIO
yCIAyr B TPUCYTCTBUU MOTpeOuTEeNss, W (WIM) MpUEeM 3aka3oB, W (WIM) Bblaaya
pe3ynbTaToOB paboT, U (UITK) 3aKIIF0OUYEHUE JOTOBOPOB, U (WMJIN) peanu3aius ONIeTOB;

MOCTABIINK - OpraHu3anus, WHIUBUTY AJTbHBIN MpeAnpUHUMATEb,
OCyIIECTBISIONME Ha Tepputopun PecnyOnmku benapych AesSTENbHOCTH 11O
peanm3anuyd TPUOOPETEHHOTO TOBapa IPYTMM OpTraHH3alysIM, WHIAWBHIYAIbHBIM
NpEeANpPUHUMATENSIM, HWHBIM (PU3UYECKUM JMIaM [JJisi  WCIOJb30BaHUS €ro B
MPEeANPUHUMATEIHCKON NEATETFHOCTH UM B MHBIX IIEJIAX, HE CBSI3AHHBIX C JIMYHBIM,
CEeMEHHBIM, JIOMAIlHUM W UWHBIM TOJAOOHBIM HCIOJIB30BaHUEM, B TOM YHUCIE
OopraHu3aIus, WHNBUTY ATbHBIN MpeANpPUHUMATETb, OCYILIECTBIISIIOLINE
NesATEeHbHOCTh TI0 BBO3Yy ToBapa Ha Teppurtopuro PecmyOmuku benmapych ans ero
nocIeAyIonIel peannsanuu Ha Tepputopuu Pecyonuku benapycs;

notpeburens - (U3NYECKOE JIMIO, WMEKIIee HaMEepeHUE 3aKa3aTh WIH
npuoOpectr n1uOO 3akasbiBarollee, MnpuolOpeTarouiee ToBap (paboTy, yClIyry) WiH
UCIOJIb3YIoIIee ToBap (pe3ysbTaT palboThl, YCIYTy) UCKIIOUYUTENHHO JIS JTUYHBIX,
CEMEHMHBIX, [IOMAIIHUX M WHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHUEM
IpeIIPUHUMATENBCKON A TeTLHOCTH;

NPEJICTaBUTENb W3TOTOBUTEINS, NMPOJABLA, MOCTABUIMKA, UCIOJIHUTENS (nmaiee -
IpEeJICTaBUTEND) - OpraHu3aLys, WUHJVMBUAY AJIbHBIN peApPUHUMATEID,
OCYILECTB/IAIOIINAE OEATEIbHOCT Ha OCHOBAaHUU JOrOBOpa € U3rOTOBUTEIEM
(mpo1aBLIOM, TOCTABLUIMKOM, UCIIOJHUTEIEM) U YIIOJHOMOYEHHBIE UM HA IPUHATUE U



(nnn) ynoBIETBOpEHHUE TPpEeOOBaHMI MOTPEOUTENCH B OTHOIIICHHH TOBapa (pe3yibTrara
paloThl, YCIyTry) HEHAAJIE)KAIIETO KaueCTBa;

MPOJIaBell - OpraHu3aIsl, WHIANBUAYATbHBIA TPEANPUHUMATENb, a TAKXKE HUHOE
bu3nuecKoe M0, OCYHIECTBIISIIONIEE Peai3ali0 TOBAPOB B paMKaxX peMeClIeHHOU
NeATENbHOCTH MO0 peann3anuio, B TOM YHCIE Pa30BYI0, HA PHIHKE WJIA B MHOM
YCTaHOBJICHHOM MECTHBIM HCIIOJTHUTEIBHBIM M PACHOPSIUTEILHBIM OPTaHOM MECTE
TOBApOB, peain3alus KOTOPbIX TAKUM JIMIIOM B yKa3aHHBIX MECTaxX HE 3alpelleHa B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM (Jajiee, €CIM HHOE HE MPeayCMOTPEHO
HACTOSIIIIMM 3aKOHOM, - (PU3HUECKOE JIUI0, OCYIIECTBIISIONICE PeaTu3alllui0 TOBAPOB B
paMKax pEMECICHHOW JeATEIbHOCTH WM peald3aliio TOBAapOB Ha pHIHKE),
peanu3yIoue TOBaphl MOTPEOUTEIO MO I0TOBOPY POSHUYHON KYIUIU-TIPOAAXKH;

PEMOHTHAsI OpraHU3alys - OpraHu3aIlys, a TaKXKe B LIEJIAX HACTOSIIEr0 3aKOHa
VHIUBUIY AJIbHBIN peANnpUHUMATENb, YIOJHOMOYEHHBIE U3rOTOBUTENIEM
(mpomaBIOM, MOCTABIIMKOM) Ha MPOBEACHHUE MPOBEPKU KauecTBa TOBapa, yCTPAaHEHUE
HEJI0CTATKOB TOBapa M (MJIM) TEXHUYECKOE 00CITyKUBAaHUE TOBAPA;

CPOK TOJTHOCTH - CpPOK, MO HCTEUYEHUU KOTOPOro TOBap (pe3ynbTar paldoThI)
CUMTAETCSI HEIPUTOJHBIM JIJIS1 UCIIOJIb30BAHMSI 10 HA3HAYEHUIO;

CPOK CITy>KOBbI - KaJIeHAapHbII CPOK, YCTAaHOBJEHHBIA B JHSX, MECALAX, rOJax,
Wi HapabOTKa, YCTAHOBJIEHHAs B Yacax, LUKJIaX cpaldaThlBaHUM, KUJIOMETpPax
npo0era WIM HHBIX AQHAJIOTMYHBIX T[OKA3aTeNsIX, WCXO0Jd u3 (YHKIHOHAIHHOTO
Ha3HaYeHHs ToBapa (pe3ysbraTta paboThl), B TEUYEHHE KOTOPBIX H3TOTOBUTEIND
(MCTIOTTHUTEND ) o0s13yercs o0ecrieunBaTh NOTPEOUTENIO BO3MOYHOCTb
WCIIOJIb30BaHUsT ToBapa (pe3yibTaTa pabOThl) MO HA3HAYEHUIO H  HECTH
OTBETCTBEHHOCThH 3a HEJOCTATKH, BOSHUKIIIHNE 110 €r0 BUHE;

CPOK XpaHEHHS - CPOK, B TE€YCHHE KOTOPOro ToBap (pe3ysibTaT paldoThl) Mpu
COOJIIOJIEHUM  YCTAHOBJICHHBIX YCIIOBUM XpAaHEHUS COXpPaHAET CBOWCTBA U
XapaKTEPUCTUKH, YKa3aHHbIE B HOPMATHUBHBIX JIOKYMEHTaX, YCTaHaBIIMBAIOIIMX
TpeOOBaHUS K Ka4ECTBY TOBapa (paboThl, YCIYyTH), U (W) B TIOTOBOPE;

CYIIECTBEHHBIA HENOCTAaTOK ToBapa (pabOThl, YCIyTH)- HEYCTPAHUMBIN
HEJOCTaTOK, JUOO HEJAOCTaTOK, KOTOpBIi HE MOXeT ObITh YCTpaHeH 0e3
HECOPa3MEpHBIX PacxoJ0B (B pa3Mepe TPUAIATH U Ooyiee TPOIEHTOB OT CTOMMOCTH
ToBapa (paboThl, yCIyTH), OMpEaeIsieMO Ha MOMEHT YCTpaHEHHUsS] HEIOCTaTKa) 0o
HECOpa3MEpHBIX 3aTpaT BpeMEeHH (TMPEBBIMAIIUX MAKCUMAIbHO JIOMYCTUMBIC
3aTpaTtbl BpPEMEHH, YCTAHOBJICHHBIE TEXHUYECKUMH HOPMATHBHBIMU IPABOBBIMU
aKTaMH Ha YCTPAaHCHUE aHAJOTHYHOTO HEJAOCTATKA), WIIM BBISIBJISICTCS HEOAHOKPATHO,
WM TIPOSIBIISIETCS] BHOBB IOCIIE €70 YCTPaHEHUs, THO0 APyrue MoJ00HbIe HETOCTATKH.

Crartbs 2. Cepa neiicTBUs HACTOALECTO 3AKOHA

1. JlefictBue Hacrosiero 3akOHa pPACIpPOCTPaHSETCd HA OTHOIICHUS MEXIY
HOTPEOUTEISIMU U U3TOTOBUTEIISIMH, IIPOJIaBLIAMH, IIOCTABIIMKAMU,
IIPEACTABUTEIISIMU, UCIIOJIHUTEIISIMUA, PEMOHTHBIMU OpraHU3alUsMU, BO3HUKAIOIINE U3
JIOTOBOPOB PO3HUYHON KYILIU-TIPOJAXH, MMOAPSIA, apEH/Ibl, CTPaXOBaHUs, XpaHEHUS,



DHEPTOCHAOKEHUS, KOMHCCHHM, TEPEBO3KH  MAacCaXHpa, MEPeBO3KH  TIpy3a,
BO3ME3IHOTO OKa3aHUsI YCIYT ¥ UHBIX MOOOHBIX IOTOBOPOB.

2. 3ammTa paB MOTPEOUTENCH, CBA3aHHBIX C OTHOIICHUSIMHU, BBITCKAIOIIUMU W3
JIOTOBOpa  co37aHusT OOBEKTa JIOJIGBOTO CTPOUTEIBCTBA, OCYIIECTBISIETCS B
COOTBETCTBHM C HACTOSIIMM 3aKOHOM W HHBIM 3aKOHOJATCIIBCTBOM O 3allUTE TPaB
noTpeOUTeNei B YacTH, HE MPOTHBOPEYAINCd HOPMATHUBHBIM IPABOBBIM aKTaM
[Ipesunenta Pecriyonmmku bemapyces.

3. 3amura mpaB NOTpeOUTENEH yCIyT, OKa3bIBaeMbIX OaHKaMH, HEOAHKOBCKUMU
KpEIUTHO-(PMHAHCOBBIMA  OpPTaHM3AIMSIMH,  WHBIMH  OPTaHU3ANUSAMU  TIPH
OCYIIIECTBIICHNH OAHKOBCKUX OIEPalMii B COOTBETCTBUH C 3aKOHOJATEIHCTBOM,
MUKPO(HHAHCOBBIMU,  JIM3WHTOBBIMHA  OpPTaHHM3AIMSAMH,  OCYIIECTBISCTCS B
COOTBETCTBUH C HACTOSIIUM 3aKOHOM, €CJIM WHOE HE MPEIyCMOTPEHO OaHKOBCKHUM
3aKOHOJIaTeIbCTBOM, 3aKOHOATENILCTBOM, PETYIUPYIOIIUM MOPSIOK MPEAOCTaBICHUS
U TIPUBJICUYCHUSI MUKPO3aiiMOB, 3aKOHOIATEILCTBOM O JIN3UHTOBOU AESITETbHOCTH.

Cratpa 3. IIpaBoBoe peryjiupoBaHue OTHOLIEHUI B 00/1aCTH 321U THI PaB
norpeounTesei

1. OtHomieHuss B 00JacTH 3alIUThl MpaB MOTPEOUTENICH PEryJIUpyrOTCs
['paxxmanckuMm kojekcom PecryOmmkn  benmapych, HacTosimmMm  3aKOHOM W HHBIM
3aKOHO/IATEILCTBOM, MEXIYHApOIHBIMU JoroBopamu PecniyOnuku benapycs, a Takxke
MEXyHApPOJIHO-TIPAaBOBBIMU ~ aKTaMH, COCTAaBISIONIMMU  TIpaBo  EBpasuiickoro
HYKOHOMHYECKOTO COI03a.

2. 'ocymapcTBeHHbIE OpraHbl HE BIpPaBE MPUHUMATh HOPMATHMBHBIC MPABOBBIC
aKThl, TPOTHBOpPEYAINME TMIOJIOKEHUSIM HACTOSIIIET0O 3aKoHa, B TOM YHCIE
HOPMATHBHBIE MTPABOBBIE AKThI, KOTOPHIE MOTYT OTPAHUYMBATH NPaBa MOTpEeOUTENEH U
CHUXATh TapaHTUW MX 3alIUTHI MO CPaBHEHHUIO C MPEIYCMOTPEHHBIMH HACTOSIIIUM
3akoHOM, eciu WHOEe He YycraHoBieHo Koncrturyrmeit Pecybnuku benapych wnm
HOPMATHUBHBIMU ITpaBOBbIMU akTamu lIpesunenta Pecy6nrku benapyce.

3. IlpaBurensctBo PecnyOnuku benapych He BIpaBe mopydarb MOJIYMHEHHBIM
€My TOCYJAapCTBCHHBIM OpraHaM TNPUHUMATh HOPMATHBHBIC TIPABOBHIC AaKTHI,
coJepKalie HOPMBI O 3allUTe TpaB MOTpeOWTENeH, €cM WHOE HE YCTaHOBIICHO
HACTOSAIIMM 3aKOHOM W (WJIM) HOPMATUBHBIMH TpaBOBbIMH akTamu [lpesumenra
Pecny6miku benapychs.

Cratbs 4. MekayHApOIHbIE 10T0BOPbBI

Ecnu mexnynapoausiM goroBopom Pecriybnuku benapych ycTaHOBJIEHBI UHBIE
IpaBUJIa, YEM T€, KOTOPBIE MPEIYCMOTPEHBI HACTOSIIMM 3aKOHOM, TO TPUMEHSIOTCS
IpaBuiia MEKIYHAPOJAHOIO JOTOBOPA.

Cratpa 5. IIpaBa norpeduTesis
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1. [ToTpebuTenp UMeeT MpaBo Ha:
1.1. nmpocBenieHue B 00J1aCTH 3aITUTHI MPAB OTPEOUTENIEH;

1.2. undopmarnuio o ToBapax (padborax, yciayrax), a Takke 00 X U3rOTOBUTEISIX
(mpojaBLax, MOCTABIINKAX, UCIIOTHUTENSX );

1.3. cBoGOIHBII BBIOOP TOBApOB (paboT, ycayr);

1.4. Hajuiexaiiee Ka4ecTBO TOBapoB (padoT, yCIyr), B TOM YUCIIE 0€30MacHOCTh
TOBapoB (paboT, yciyr), HaAJexallyl0 KOMIUIEKTHOCTb, HaJJIeXKallee KOJIUYECTBO
ToBapa (pe3ynbpTaTa paboThl);

1.5. Bo3MemIeHNE B MOJTHOM 00beMe YOBITKOB, Bpe/ia, MPUINHEHHBIX BCIICICTBHE
HEZI0CTaTKOB ToBapa (paboThl, YCIyTH), B TOM YKCJIE HAa KOMIIEHCAIIUIO MOPaIbHOTO
BpEaa,;

1.6. rocy1apCTBEHHYIO 3aIIUTY CBOUX IPaB, B TOM YKCIJIE HAa OOpaIleHue B Cy U
JIpyrye yrnoJIHOMOYEHHBIE ITOCYIAPCTBEHHBIE OPTraHbl 3a 3alIUTON HAPYIIEHHBIX MTPaB
WJIM UHTEPECOB, OXPAHSIEMBIX HACTOAILMM 3aKOHOM U MHBIM 3aKOHOJATEIbCTBOM;

1.7. 001IeCTBEHHYIO 3aIIUTY CBOMX IPaB;
1.8. cozmanue oOIIeCTBEHHBIX 00beTUHEHU TTOTPEOUTEIICH.

2. [loTpeOuTenb UMEET U UHBIE MIPaBa, MPEIyCMOTPEHHbIE HACTOSIIUM 3aKOHOM
Y UHBIM 3aKOHO/IaTEJILCTBOM.

3.TocynmapcTtBo rapaHTHpyeT 3alllUTy TMpaB W 3aKOHHBIX HMHTEPECOB
NOTpEeOUTEINECH.

CraTbs 6. O0ecnieueHue nNpaBa NOTpeOMTE/IA HA NMPOCBelIeHnEe B 00J1aCTH
3alllMTHI PaB NOTpeduTe e

[TpaBo moTpebuTENs HAa MPOCBEIIEHUE B O0JACTH 3allUTHI MpaB MOTpeOuTenen
obOecrieunBaeTcsa TOCPEACTBOM HWH(DOPMUPOBAHMS TOCYAApPCTBEHHBIMU OpTraHamH,
OOIIECTBEHHBIMU OOBEAVMHEHUSMU MOTpeOUTENel, MNpoAaBUAMHU, HCHOJHUTEISIMHU,
W3TOTOBHUTEISIMUA TTOTPEOUTENS O €ro mpaBax U HEOOXOAUMBIX EHCTBUSX IO 3aIUTE
ATUX MPaB, B TOM YHCIIE TIOCPEACTBOM MPUBIICYEHHUS CPEACTB MACCOBOM MH(MOpMAIHH
K TpOlaraHjie M CUCTEMATHYECKOMY OCBELICHHUIO BONPOCOB 3alUThl IIpaB
NOTpeOuTENe, BKIIOUEHHUS BOMPOCOB MO OCHOBAM TMOTPEOUTENHCKUX 3HAHWI B
y4eOHO-IPOrpaMMHYI0  JOKYMEHTalMi0  00pa3oBaTeNIbHBIX MPOrpaMM  OOIIEro
CpEIIHEro, CIeUaIbHOTO 00pa30BaHUsl.

Crartbsa 7. Undopmauus o ToBapax (padorax, ycjayrax)

1. UsrotoButens (mpoaasell, MOCTABIIMK, IPEICTABUTEINh, UCTIOHUTENh) 00s3aH
CBOCBPEMEHHO TMPEIOCTABIATh TMOTPEOUTEN0 HEOOXOJUMYI0 U JIOCTOBEPHYIO
uH(popMaIMI0 O MpeajiaraeMbix ToBapax (paboTrax, yciyrax), COOTBETCTBYIOUIYIO
YCTAaHOBJICHHBIM ~ HACTOSIIIIMM  3aKOHOM, WHBIMH aKTaMH 3aKOHOJIaTeIhCTBa,
TEXHUYECKUMU periaMeHTaMu TaMOXEeHHOTO CO03a, TEXHUYECKUMHU perjiaMmeHTamMu



EBpazuiickoro 3KOHOMHYECKOTO COI03a W OOBIYHO TPEIBSABISEMBIM B PO3HUYHOU
TOpProBiie, OBITOBOM W MHBIX BHJAX OOCIyXMBaHHs MOTpeOuTesnell TpeOOBaHUSAM K
CoepKaHUI0 M croco0aM mpenoctaBieHus Takod uHpopmauuu. [lo oTnenbHbIM
BUJIaM TOBapoB (paloT, yclyr) mepedeHb M CrnocoObl JoBeACHHS HMHOOpMAIUU 0
notpeburens ycranapnuBatorcs [IpaBurensctBom Pecrybnuku benapycs, ecnu uHoe
He yctanoBjeHo [Ipesunenrom PecnyOnuku benapyce.

2. Undopmarust o ToBapax (paborax, yciayrax) B 0OS3aTEIbHOM MOPSAKE
JIOJDKHA COJIEpKaTh (32 UCKIIOYCHHEM HWH(POPMAINH, TPETyCMOTPEHHOU IIYHKTOM
8 HacTosIIel CTaThH):

2.1. HanmeHoBaHKEe ToBapa (paboThl, YCIYTH);
2.2. BUJIBI 1 OCOOCHHOCTH TIpesiaraeMbIX padoT (yCiyr);

2.3. yKazaHue Ha HOPMAaTUBHBIE JOKYMEHTHI, yCTaHABIMBAIOIINE TPEOOBAHUS K
KayecTBy ToBapa (padotsl, yciayru) (ass ToBapa (paboThl, YCIyTH), BBIITYCKaeMOTo 10
TaKUM HOPMATUBHBIM JOKYMEHTaM), €CJIH HHOE HE MPEAYCMOTPEHO TEXHHUYECKUMU
pernaMeHTaMu TaMOXEHHOTO COI03a, TEXHUYECKMMU perjameHTamu EBpasuiickoro
HKOHOMHUYECKOTO COHO3a;

2.4. cBeieHHsI 00 OCHOBHBIX MOTPEOUTEITHLCKUX CBOMCTBAX TOBAPOB (Pe3yIbTaTOB
paboT, yciyT), a B OTHOIIICHUH MUILEBBIX MPOJAYKTOB - O COCTABE, MUIIEBON IEHHOCTH
(m711 TPOIYKTOB, MpEeAHA3HAYEHHBIX [JIsi JETCKOro, JIEUeOHOTO M JUETUYECKOTO
MUTaHUS, - KAJIOPUHNHOCTh, HAaJWYUME BUTAMHUHOB), YKa3aHHE€ Ha TO, YTO MHUIIEBOU
MPOAYKT SBIISICTCS TEHETUYECKH MOAM(HUIIMPOBAHHBIM, €CIM B HEM COJEpKaTCs
TCHETHYECKH MOJAM(HUIIMPOBAHHBIE COCTAaBJISAIONINE (KOMIIOHEHTHI), CBEACHHS O
CTICIMAJIBHBIX CBOMCTBaxX (CHENMAIbHBIC MUTATECIbHBIE CBOMCTBA, IOKa3aHUA U
MPOTUBONOKA3aHUs K MPUMEHEHUIO OTIEIbHBIMA  BO3PACTHBIMH  TpynnaMu
HACEJICHMS, a TAaKXKe MPH OTACNIBbHBIX BHJaX 3a00JIeBaHWI) MHUIIEBBIX MPOAYKTOB, B
TOM YHCJIC OWOJIOTMYECKH AaKTUBHBIX J00ABOK K TIHIE, 3asABJICHHBIX CBOHCTBAx
CIICMAIM3UPOBAHHBIX  MHUILIEBBIX MOPOAYKTOB MPU  HAIMYAH  JOKYMEHTOB,
MOATBEPKAAIOIINX 3asIBJICHHBIE CBOMCTBA;

2.5.11eHy U YCIOBHS OIUIaThl TOBapoB (paboT, YCIyr), €Clu O3TH YCIOBUS
OTIUYAIOTCS OT OOBIYHBIX YCIIOBHI OIUIATHI COOTBETCTBYIOIIMX TOBapoB (pabor,

yemyr);
2.6. rapaHTHIHBIN CPOK, €CJIU OH YCTAHOBJICH;

2.7. pekOMeHJaMK U (WJIM) OrpaHUYEHHUs MO HCIOJB30BAaHUIO, B TOM YHCIE
INPUTOTOBJICHUIO, MUIIEBBIX MPOAYKTOB B CIyyae, €Clid UX HMCIOJIb30BaHUE 0€3 3THX
peKkoMeHanuil U (WIM) OTpaHUYECHHUM 3aTPyJHEHO MO0 MOXET MPUYMHHUTH BpPE.
3I0pPOBBIO TOTPEOUTENEH, UX HMMYLIECTBY, NPHUBECTH K CHUKEHHMIO WIM YTpaTe
BKYCOBBIX CBOMCTB MHILIEBHIX TPOIYKTOB;

2.8. maTy W3rOTOBJCHUS, €CIM WHOE HE TPETyCMOTPEHO 3aKOHOAATEIHCTBOM,
TEXHUYECKUMU periamMeHTamMu TaMOXEHHOrO CO03a, TEXHUYECKUMHU perjaMeHTaMu
EBpa3uiickoro »KOHOMHYECKOTO COI03a, a TaKXKe CPOK CIY>KObl, M (WJIH) CpOK
TOJHOCTH, U (WJIM) CPOK XpaHEHHUs TOBApOB (pe3ysbTaToB paboT), yCTAHOBJICHHbBIE B
COOTBETCTBUM C IMyHKTamMu 1 u 2 crateu 13 HacTosiero 3akoHa, yKa3aHHUE YCIOBHIA
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XpaHEHUs TOBapoB (pe3yJbTaTOB pPa0OT), €CIM OHU OTIMYAIOTCA OT OOBIYHBIX
YCIIOBUI XpaHEHUs COOTBETCTBYIOIIUX TOBAPOB (Pe3yJbTaToB paboT) Iub0 TpeOyroT
CHEIUANbHBIX YCJIOBUM XpaHEHHUs, a TaKKe CBEACHHUS O HEOOXOAMMBIX JIEMUCTBUSIX
NOTPEeOUTENSI IO MCTEUCHUU YKA3aHHBIX CPOKOB M BO3MOJKHBIX MOCHEACTBUSX IPU
HEBBINOJIHEHUN TaKUX JEUCTBUHM, €CIIM TOBaphl (pe3ysibTaThl pabOThl) MO UCTEYCHUU
YKa3aHHBIX  CPOKOB  MPEJCTaBISIOT  OMNACHOCTb IS JKU3HHM,  3/I0POBBS,
HACJIEICTBEHHOCTH, UMYIIIECTBA MOTPEOUTENSI U OKPY>KAIOIIEH CPEIbl UM CTAHOBSITCS
HENPUTOAHBIMHU ISl UCTIOIb30BaHUS 110 HA3HAYEHUIO;

2.9. HaumeHoBaHue  ((pUpPMEHHOE HAaMMEHOBAHME), MECTO  HaXOXKICHHUS
U3TOTOBUTENSA, NpojaBla (MCIOTHUTENS), a TaKXKe MpPU HAIUYUU - OpPraHU3aluH,
OCYIIECTBIISIOLIEH JesATeIbHOCTh MO BBO3Y TOBapa Ha TeppuTopHuio PecrnyOiuku
benapych 1151 ero nocnenyrouieil peanuzaunu Ha teppuropun PecniyOnuku benapyce,
NPEACTABUTENS, PEMOHTHOW OpraHu3aluu; €clId M3roTOBUTENEM (IIPOAAaBLOM,
[IPEICTaBUTEIIEM, VICTIOJTHUTEIIEM, PEMOHTHOM opraHu3aiuen) SIBIIIETCS
WHIMBHIyJIbHBINA MPEANpUHUMATENs TU00 BBO3 TOBapa Ha Tepputoputo Pecrybnuku
benapych aiis ero nocnenyromiel peanuzanuu Ha Teppuropun Pecrybnuku benapychb
OB OCYIIIECTBIIEH UHIMBHUIYATbHBIM MPEINPUHUMATENEM, - (aMUIHIO, COOCTBEHHOE
UMs, OTYECTBO (€CIM TAaKOBOE HMMEETCS) U MECTO JKUTEIbCTBA WHIMBHUAYaJIbHOTO
[IPEIIPUHUMATEIIS

2.9%, CTpaHy NIPOUCXOXACHUS TOBapa, €CIM OHAa HE COBIAJAET C MECTOM
HaxXO0XXJICHHS (MECTOM >KUTEIBCTBA) U3TOTOBUTEIIS,

2.10. ceenennss 00 00s3aTETLHOM TOJATBEP)KICHUH COOTBETCTBUSI TOBapOB
(BBIMOJIHSIEMBIX ~ pabOT, OKa3bIBAGMBIX YCIYT), TMOJICKAIINX 00S3aTCIBHOMY
MOATBEPKIACHUIO COOTBETCTBUS;

2.11. ykazaHue Ha KOHKPETHOE JHUII0, KOTOpoe OyNeT BBHINONHITh padboTy
(oka3pIBaTh yCnyry), U HHGOPMALUIO O HEM, €CITU 3TO MMEET 3HAYCHHE WCXOJs U3
xapakTepa padboThl (YCIyTH);

2.12. KOMMYEeCTBO MJIM KOMIUIEKTHOCTh TOBapa (pe3yibTaTa padoThl);

2.13. mTpuxoBoi UIEHTU(DUKAITMOHHBINA KOJI, €CIIM 00s13aTEIbHOE MapKUPOBAHUE
TOBApOB TAKUM KOJOM MPEAYCMOTPEHO 3aKOHOAATEIbCTBOM;

2.13%. cBemenus o knaccax 3HeprodGEKTUBHOCTH TOBAPOB B CIIydasX, €CIH MX
YCTaHOBJIEHHUE TNPEAYCMOTPEHO 3aKOHOAATEIBCTBOM, TEXHHMYECKHUMHU DPErIaMEHTaMU
TaM0K€HHOTO COI03a, TEXHUYECKUMU perjJaMeHTaMH EBpa3suiicKoro 3KOHOMUYECKOTO
COI03a, @ TAaKXKE€ O COOTBETCTBUHU DHEPreTUUecKor A(PGEeKTUBHOCTH KaMMTAIbHBIX
CTPOCHMM (37aHUM, COOPYKEHMI) TpeOOBaHHMSIM 3aKOHOJATEIHCTBA, TEXHHUYECKUX
pernaMeHToB TaMOKEHHOTO COK03a, TEXHUYECKUX PETJIAMEHTOB EBpa3uicKoro
AKOHOMHYECKOTO COK3a;

2.14. HeoOXoMMBIE CBEACHUSA O TMpaBWIaX U YCIOBUSX 3(PPEeKTUBHOTO W
0e30MmacHOro MoJib30BaHMs TOBapamu (pe3ysibTaraMu padoT, yCIyraMu), B TOM YHUCIIE
yX0/la 3a HUMH, €CIM HTO HMMEeT 3HAaYeHUE HCXOJsi M3 XapakTepa TOBapOB
(pe3yabTaToB paboT, yCIyT);



2.15. ykazaHue Ha HCIOJIb30BaHHE (POHOTPAMM HCIOJHUTENSIMU MY3bIKaJbHBIX
IIPOU3BEAECHUI NPU MPOBEAECHUH KYJIbTYPHO-3PENUILHBIX MEPONIPUSATHUIL;

2.16. uHble cBeEHMS, KOTOPbIE B COOTBETCTBUM C HACTOSIIMM 3aKOHOM, HHBIMU
aKTaMH 3aKOHOJATEIbCTBA, TEXHUYECKHMH pErIaMEHTaMu TaMOKEHHOIO COro3a,
TEXHUYECKUMHU pErIaMEeHTaMu  EBpasMUCKOro SKOHOMHMYECKOTO COK3a WM
COOTBETCTBYIOIIMMH JOTOBOPAMHU O0sI3aTENbHBI AJIsl MIPEAOCTABICHUS TOTPEOUTEITIO,
B TOM UYHCIE CBEICHHUS, OTHOCAIIMECA K COOTBETCTBYIOLIEMY JOTOBOPY U
MPEeA0CTaBIsIEMbIE TIO MPOCHOE MTOTPEOUTEIS.

3.Ilpn peanuzanuu MNOTPEOUTENIO HEMPOAOBOILCTBEHHBIX TOBApOB, CPOK
CITY>KOBI U (MJTM) CPOK XpaHEHHUsI KOTOPBIX UCTEKIHN (KpOME JIEKAPCTBEHHBIX CPEACTB),
HO pealu3anusi KOTOPBhIX pa3pelieHa B COOTBETCTBUMM C IYHKTOM 3 ctathbu 13
HACTOAIIET0 3aKOHA, MOTPEOUTENI0 JOJDKHA OBITh MpemocTaBiieHa WHGoOpMaIus o0
UCTEKIINX CPOKE CIYy>KObl M (MJIM) CPOKE XpaHEHUs TOBapoOB, O JaTe U HOMEpe
paspelieHys Ha JaIbHEHUIIYIO0 UX PEAIM3alUI0 U CPOKE, B TEUEHHE KOTOPOIO TOBAaphI
BO3MOYHBI K HCTIOJIb30BAHHUIO.

4. Ilpu peanuzanuu MOTPEOUTETIO TOBAPOB (BBIMOJHEHWH padOT, OKa3aHUU
ycllyr) 1o oOpas3iaMm, OINHCAaHUSIM TOBapoB (padoT, yCiIyr), coAep KaluMcsi B
Karajorax, MpocIeKTax, peKiaMme, OyKIeTax Wiu MpeAcTaBIeHHBIM B (doTorpadusix
WIM WHBIX WHQOPMAIIMOHHBIX HWCTOYHHMKAX, B TOM 4YHCI€ B TJ00aJbHOM
KOMIIbIOTEpHON cetu WHTepHeT, mpoaasel (MCHOJHUTENb) IOJKEH MPEJOCTABUTDH
NOTPEOUTENIO:

4.1. n0 MOMEHTa 3aKJIIOUEHHUs JOTOBOpPA - HH(POPMAIHIO, MPETYCMOTPEHHYIO
noamynkramu 2.1-2.12,2.13%,2.15u 2.16 mynkra 2 HacTOSmIEH CTaTbU, a TaKKe
uH(OPMAIINIO O CPOKE JOCTABKH TOBapa (BBIMOJHEHUS PaOOThI, OKa3aHUs YCIYTH),
1ieHe 1 00 yCIOBHSIX OIUIAThI JOCTABKU TOBApPa;

4.2.mpu  JOCTaBKE TOBapa - TaKkKe HWHPOPMALUIO, TMPEAyCMOTPEHHYIO
noanyHkTamu 2.13 u 2.14 myHkTa 2 HacTOSIIEH CTAaThH.

Om peoakyuu «busnec-Ungho»

JesarenbHOCTh TO pealn3alid TOBAPOB, BBHINOJHEHHUIO PadOT, OKAa3aHUIO YCIYI Ha TEpPUTOPHU
PecnyOnmuku benapyces ¢ wucnonp3oBaHHeM WH(OPMAIMOHHBIX CETEH, CHCTEM U PECypcoB,
MMEIOMMX MoaKIoYeHne K cetu UurepHeT, ¢ 1 utons 2010 r. ocymiecTBiIsIeTCsT IOPUANICCKIMHE
JUIaMU, HX QWIMalaMH M [PEICTaBUTENbCTBAMH, CO3JaHHBIMH B  COOTBETCTBHH C
3aKoHOJaTeNbcTBOM PecnyOnmuku benapych, ¢ MecronaxoxneHneM B PecnyOnmke bemapych, a
TaKXKe WHAUBUAYATLHBIMH MIPEIIPUHAMATENSIMH, 3apETHCTPUPOBaHHBIMU B PecriyOnnke benapych,
C MCHOJb30BaHNEM MH()OPMAIIMOHHBIX CETEH, CUCTEM M PECYPCOB HAIIMOHAIBHOTO CETMEHTA CETH
WntepHer, pa3MeuieHHBIX Ha Tepputopuu PecrnyOnuku bemapych u 3aperucTpupoBaHHBIX B
ycTaHoBJICHHOM mnopsiake (cM. Yka3 [Ipesunenta Pecniyonuku benapycs ot 01.02.2010 Ne 60).

5.1lpm oxazaHum MOTPEOUTENIO YCIYr OOIMIECTBEHHOTO THTAHHUS TIO €Tro
TpeOOBaHWIO JOJDKHA OBITH MPENOCTaBlicHA WHQGOpPMAIUS O COCTaBE IHUIIEBBIX
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NPOMYKTOB, OJIIOJ, KyJWHAPHBIX W3JCIHHA, yKa3aHHBIX B MEHIO, CIOCO0ax WX
KyJIMHApHOH 00pabOTKH.

6. Eciim mproGpeTaemplii moTpedbuteneM ToBap ObUT B YIIOTPEOJICHUH UM B HEM
YCTpaHsUICA HEAOCTATOK (HEIOCTaTKH), MOTPEOUTENIO NOKHA OBITh IpelIocTaBiIeHa
uHpopMarms 00 3ToM. B ciydae mproOpeTeHus TakoTo TOBapa CBEACHUS O HATUYHA
HelocTaTka (HEIOCTaTKOB) JAOJDKHBI OBITh YKa3aHbI B JIOKyMEHTE, TIOJTBEPIKIAIOIIEM
dakt npuoOpeTeHus ToBapa.

7. Ilpu peanu3anuu KOHPUCKOBAHHOTO MU OOPAIIEHHOTO B J0XO]I TOCYIapCcTBa
HWHBIM CITIOCOOOM TOBapa MOTPEOUTENIO JOJDKHA OBITH MpeaocTaBieHa nH(opManus o
TOM, YTO TOBAp SIBJIACTCS KOH(DHUCKOBAHHBIM MJIM OOPAIICHHBIM B JIOXOJ TOCY/IapCTBa
HWHBIM CIIOCOOOM.

8. B ciyuae, ecnu mpoaaBLOM (HCHOJNHUTENEM) SIBISETCS (U3UYECKOE JIHIIO,
OCYIIECTBIISIIONIEE peaTn3aliio TOBAPOB B PaMKaX PEMECIICHHOUW NEATeIbHOCTH WIIH
pearu3alyio TOBAapOB HA PBIHKE (BBIMOJHAONIEE Pa0dOThI, OKA3bIBAIOIIEE YCIYTH),
noTpeduTeNno JoHKHa OBITh MpeaocTaBieHa WHGOpMAIUs O HAaUMEHOBAHHH, IICHE
ToBapa (paboThl, yCiIyru), o0 YCJIOBHSIX XpaHEHHUs ToBapa (pe3yibrara paboThl),
MOJIb30BaHUSl TOBAPOM (PE3yJbTAaTOM pabOThI, YCIYyToi), €Cli OHH OTJIMYAIOTCS OT
OOBIUHBIX YCJIOBUU XpaHEHHsI TOBApOB (PE3yJbTaTOB paboT), MOIB30BAaHUS TOBAapaMU
(pe3ynpTaTamMu paboOT, yCayraMu) JuOO0 TpeOyIOT CIEeNHUATbHBIX YCIOBHUN XpPaHCHHS,
MOJIb30BaHUSI.

9. Undopmanus, npexycmorpernas myHktamu 1-8, 10 u 12 HacTosimieit crartbu,
Ha OenopycckoM W (WJIM) PYCCKOM SI3bIKaX YETKUM U Pa30OpUMBBIM IIPUPTOM
JOBOJUTCS J0 CBEICHUS MOTPEOUTENS B JOKYMEHTAIMH, MPUIATaeMOW K TOBapam
(pabotam, yciyram), Ha TOTPEOUTENHCKOW YMaKOBKE, JSTUKETKaX WM WHBIM
criocoOoM, MPUHSTHIM JIJIS1 OTACIBHBIX BHIOB TOBApOB (PaboT, yCIyr), €CiIu WHOE He
NPEIyCMOTPEHO MEXIYHAPOJHO-TIPABOBBIMH ~ aKTaMH, COCTaBIISIONIUMH  ITPABO
EBpa3niicKkoro SKOHOMHYECKOrO COro3a. Jlata H3roTOBIEHUS M CPOK TOAHOCTH
MUIIEBBIX MPOIYKTOB HAHOCSITCS HA MOTPEOUTENHCKYIO YIAKOBKY U (HJIM) ITUKETKY,
yAalleHHe KOTOpOM C TOTPEeOUTENhCKOM YMakoBKK 3aTpyaHeHo. HWudopmarus,
COOOIIeHHAas WM  TepefaHHas  Ha  WHOCTPAHHOM  SI3bIKE,  CUHTACTCS
HENpPEOCTABICHHON, 32 HMCKJIIOYEHHWEM CIydyaeB, ecli OHa Obuia cooOlleHa WiIn
nepeiaHa Ha MHOCTPAHHOM SI3BIKE T10 YKEJIAHUIO TIOTPEOUTEIIS.

[Ipu peanuzauu NOTPeOUTEINIO TOBAPOB (BBIMOIHEHUH PA0OT, OKa3aHUHU YCIYT)
no oOpasiaM, OMHCAaHHUSAM TOBapoB (paboT, yCIyT), coaepiKalluMcsl B KaTajorax,
MPOCIIEKTaX, pekiaame, OyKieTaXx WM MPeACTaBICHHbIM B (hoTorpadusx WIA HUHBIX
MH(OPMAIIMOHHBIX MCTOYHHUKAX, B TOM YHUCJIE B TJI00ATbHONH KOMIBIOTEPHOU CETH
WNuTepHeT, 10 MOMEHTa 3aKIIOYEeHHS JOoroBopa WH(OpMaIms, MpeaycMOTpEeHHAS
noxnynkramu 2.1, 2.5, 2.6,2.9, 2.9' u 2.15 nynkTra 2 HACTOAMIEH CTaTbU, a TAKKE
uH(pOopMaIKs 0 CPOKE TOCTABKU TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs YCIYT), LICHE
¥ 00 YCJIOBHSX OIUIaThl JOCTaBKUA TOBApPOB JOBOISTCS 10 CBEACHUS MOTPEOUTENS B
TUX MH(GOPMAIMOHHBIX HUCTOYHUKAX, B TOM YHCIIE€ B IJ100aTbHOM KOMIIBIOTEPHOM
cetu Uurtepuer. [Ipu aToM nndopmarnus o iese Topapa (padoThl, yCIyru) JOBOJIUTCS
B 9TUX WH(OPMAIIMOHHBIX UCTOYHUKAX, B TOM UYHCJE B IJI00aJIbHOM KOMIBIOTEPHOM
cetn WHTepHeT, mpudpTom, pazMep KOTOPOro HE JIOJKEH ObITh MEHEE IMOJOBUHBI
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HauOOJBIIIETO pa3Mmepa MmpudTa, HCIOIB3YEeMOT0 B OMHCAaHWUM ToBapa (padoThl,
yciyrH). Maas uadopmarnus, mpenycMoTpeHHas noanyHktamu 2.2-2.4, 2.7, 2.8, 2.10-
2.12,2.13' n 2.16 nynkra 2 HAacTOALIEH CTAThH, JO MOMEHTA 3aKJIIOYEHHUS 0roBOpa
MOXET JOBOJMUTHCS O CBEJACHUS MOTPEOUTENS B YCTHOU (popMe OO0 110 TpeOOBAHUIO
notpebutenst AOBOAMTCA JO €ro CBeACHHS B MHUCbMEHHOU (opme crocobom,
OTpe/IeNICHHBIM COTJIAIICHHUEM CTOPOH.

10. Tlpu peanuzanuu MUIIEBBIX MPOIYKTOB U APYTHMX TOBApOB, (PAaCOBAHHBIX U
YHNaKOBAaHHBIX B MOTPEOUTENHCKYIO YIIAKOBKY HE B MECTE MX H3TOTOBIICHHUS, KPOME
uHbOpMaIK, YKa3aHHOM B MyHKTax 2-4, 6 u 7 HacToOALIEH cTaThbu, MOTPEOUTEINIO
JOJDKHA OBITH TIpefocTaBiecHa HH(popMalms o (pacoBITUKE U YITAKOBIITUKE.

11. Tlpu BO3ME3IHON peanu3aluu NOTPEOUTEN0 ToBapa (BBHIOJIHEHUH PadOTHI,
OKa3aHWM YCIyTH) MpojiaBel] (MCIOJHUTENb) 00s3aH BbIIATh €My KaCCOBBIM YeK 00
MHOU TOKyMEHT, MOATBEPKIAIOIIUI OIJIaTy ToBapa (BBINOJHEHUS pabOThl, OKa3aHUS
yCIIyTH) B COOTBETCTBHM C 3aKOHOJATEIbCTBOM. TpeOoBaHUS HACTOAIICH 4YacTH HE
pPaCIpOCTPAHSAIOTCS Ha CiIydad, €CJId IPOJAaBIOM (MCIOJIHHUTEIEM) SIBJISETCS
duznyeckoe U0, OCYIIECTBIAIONIEE PEATU3allMi0 TOBAPOB B paMKax pPeMECICHHON
NEATENbHOCTH WM pPeai3allii0 TOBApOB Ha pbIHKE (BBIIOJHAIOIIEE padoTHI,
OKa3bIBAIOIIIEE YCIYTH).

®uznyeckoe JHIO, OCYIIECTBISIONIEE peaM3alMi0 TOBAPOB B  paMKax
PEMECIICHHON JESTEIbHOCTH WM pEeajn3alyi0 TOBApOB HA PBHIHKE (BBIIOJHSIOIIEE
paboThl, OKa3bIBAIOLIEE YCIYrH), 00s13aHO 1O TPeOOBAHUIO MOTPEOUTENS BBIIATH EMY
JIOKYMEHT, COJEpKaluil CBe/IeHus O (pamuiiiu, COOCTBEHHOM MMEHH, OTYECTBE (€ciu
TaKOBOE MMEETCSI) MpoiaBIia (MCIOJHUTENS), HAMMEHOBAHUH, 1IeHEe ToBapa (paloThl,
YCIIYTH), yIOCTOBEPEHHBIN NOJAMUCHIO 3TOTO (PU3UUECKOTO JINLA.

12. Ecnmu  3aKOHOJATEIBCTBOM pealid3aiisl TOBapoOB (BBINOJIHEHHE pPadoT,
OKa3aHHWE YCIyT) IOMyCKAaeTCsl MPU HAIWYUU OIPEACIICHHBIX 3aKOHOATEIbCTBOM
JIOKyMEHTOB, TMOJTBEP)KIAIOIINX KAa4eCTBO U OE30MacHOCTh TOBAapOB (padoT, ycmyr),
npoaasel] (UCTIIOJHUTENB) 00s3aH MPEABIBUTH MOTPEOUTENIO 1O €ro TPeOOBAHUIO JIJIsI
O3HAKOMJICHUS OSTH JOKYMEHTBI, HMX KONHH WU TOATBEPAWTh KaueCTBO M
0€30MmacHOCTh TOBApPOB (paboT, yCIyT) MHBIM CIIOCOOOM B TIOPSIIKE, YCTAaHOBICHHOM
3aKOHO/IaTEJILCTBOM.

Crartbs 8. Undopmanusi 00 M3roroBUTEISAX (MCIOJHUTEISAX, MPOAABLAX)

1. U3rotoBuTtens (MCTIOTHUTENb, TMPOAABEI]) - OpraHu3anus o0s3aH TOBECTH [0
CBEJICHUSI MOTPEOUTENsI CBOE HauMMeHOBaHHE ((PUPMEHHOE HAaMMEHOBAaHUE) U MECTO
HaXOXJEHUSI, HAaUMEHOBAaHUE TOProBOro o0ObekTa (00beKTa OOCHTyKHWBaHUS), B
KOTOPOM OCYIIECTBIISICTCS peain3alius MOoTPEOUTEN0 TOBAPOB (BBITIOJHEHHE PadoT,
OKa3aHHWE YCIIyT), €ClM TaKoe HAaUMEHOBAaHUE HE COBMNAJAET C HAWUMEHOBAHHUEM
(pupMeHHBIM HAaUMEHOBAHMEM) OPTAaHMU3AIMHU, & TAKXKE PEKUM PabOThl TOPrOBOTO
o0BbekTa (00beKTa 00CITYKMBAaHWA) U MHBIE HEOOXOAUMBIC CBEJICHUS B COOTBETCTBHUH C
3aKOHOJATEIbCTBOM.

N3roToBuTens (MCIOJIHUTEND, TPOAABEN) - MHAUBUAYAJIbHBIN NpEeIIpUHUMATEIb
00s13aH TPEIOCTaBUTh NOTPEOUTENIO UHPOPMALIUIO O CBOMX (paMUIIMH, COOCTBEHHOM
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WMEHH, OTYECTBE (€CIM TaKOBOE HMMEETCS), MECTE >KHTEIIbCTBA, PEKUME padOTHI,
HAaUMEHOBAaHWM TOProBOTO 00OBekTa (00BEKTa OOCITYyXHBaHWSA), B KOTOPOM
OCYIIECTBIISIETCS pean3aliis MOTPEOUTEI0 TOBAPOB (BBITOJHEHHE padOT, OKa3aHUE
ycayr) (TIpu HaIM4YMM TaKOrO HAWMEHOBAHHWS), a TakkKe O TOCYJIapCTBEHHOM
perucTpanuu ¥ HAaMMEHOBAaHMHM OpraHa, OCYIIECTBUBILIETO €ro TroCyJapCTBEHHYIO
pPETHCTpalliI0 B  KAaueCTBE HMHJIWBHAYAIBHOTO MPEIIPHHUMATEIIS, W  HHBIC
HEO0OXO0IMMBIE CBEJICHUS B COOTBETCTBHH C 3aKOHO,IaTEILCTBOM.

N3roroButens (MCIOTHUTETb, TPOJABEN) - (PU3MUECKOE JIUIIO, MPOU3BOIAIICE
TOBapbl  (OCYLISCTBIIIONICE pPEATU3AlMI0 TOBApOB B paMKaxX pPEMECICHHOU
NEATEIBPHOCTH WJIM peaJM3alldi0 TOBAPOB HA PBIHKE, BBINOJHSIOINIEE pPaOOTHI,
OKa3bIBAIOIIIEE YCIYTH), 00s13aH MPEIOCTaBUTh MOTPEOUTENIO0 MHMOPMAIIUIO O CBOMX
dbamuMy, COOCTBEHHOM UMEHH, OTYECTBE (€CJIM TAKOBOE UMEETCS).

2.Ecnmm  Bup (BUABI) JACATCIBHOCTH, OCYIICCTBISIEMOM  HM3TOTOBUTEIEM
(MCTIOJTHUTENIEM, TIPOAABIIOM), TOJJICKHUT JIMIICH3UPOBAHHIO, MOTPEOUTEIO JTOJDKHA
OBITH IpeJI0CTaBICHA uHpOpMAaIHs 0 HOMEpe
CHEIUATBHOTO pa3perieHus (JIMIEH3UHM), CPOKE €ro JeHCTBUSA, TOCYIapCTBEHHOM
OpraHe WIA TOCYJapCTBEHHOW OpraHW3allMH, BBIAABIIMX OTO  CICIHAIBLHOE
paspemnieHne (JTUIEH3UI0), a TAKXKE 10 TPEOOBAHUIO MOTPEOUTENS M B MHBIX CIIydasXx,
PETyCMOTPEHHBIX 3aKOHOJIATEIHCTBOM, IpeIoCTaBIcHa BO3MOXHOCTb
03HAKOMJICHUS C TOJUTMHHUKOM WJIM KOIHMEH CIeIMAIbHOTO pas3pernieHus (JIMIeH3UN),
0(OPMIICHHO B yCTAHOBJICHHOM IOPSIJIKE.

3. M3roroButens  (MCMOMHUTEIL, TMpOAABEIl) pa3MemaeT HuH(OpMaIHnIo,
NPEAyCMOTPEHHYIO IYHKTOM | HacTosiel CTaThbd, HA BBIBECKE WJIA APYTUM
JOCTYIHBIM ~ CIIOCOOOM, TIPUHSTBIM B TOPrOBOM, OBITOBOM U HHBIX BHJaX
oOcnmyxuBaHusi moTpeduTenedt, a uHOpMAIUIO, NPETyCMOTPEHHYIO IYHKTOM
2 HACTOAIIEH CTaThH, - JOCTYIHBIM CIOCOOOM B MECT€ HaxoOXJeHus (Mecte
KUTEICTBA) U3TOTOBUTEINSI (UCTIOTHUTEIS, IPOJIABIIA).

HNudopmarus, npenycMOTpeHHast TyHKTaMu 1 ¥ 2 HAcToAIIEH cTaThH, JOJDKHA
OBITH JTOBEJEHA 1O CBEJACHUS TMOTPEOUTENST W TPU OCYIIECTBICHHHM DPAa3BO3HON U
Pa3HOCHOW TOPTOBJIMA, TOPTOBJIIM HA ApMAapKe, PbIHKE, a TAKXKE B IPYTHX CIydasiX, €ClIn
pO3HHMYHAsT TOPTOBJsI, OBITOBOEC OOCTYXMBAaHHE W WHBIC BHUIBl OOCITYKHBAHHUSI
NOoTpeOUTENe OCYIIECTBIAIOTCS BHE MeECTa HAaXOXKICHUS (MecTa >KUTEIhCTBA)
W3TOTOBUTENS (MCTIOTHUTEIS, IPO/IABIIA).

[Tpu peanuzanuu MOTpEeOUTETIO TOBAPOB (BBHIMOJHEHUH PadOT, OKa3aHUH YCIIYT)
no oOpas3laM, ONMCaHUsIM TOBapoB (paboT, ycnyr), colepiKalluMcsi B KaTallorax,
MPOCIIEKTaX, pekiame, OyKieTaXx WM MPeACTaBIECHHbIM B (oTorpadusx WIA HUHBIX
MH(GOPMAIIMOHHBIX MCTOYHHKAX, B TOM YHUCIE B TJI0OATbHOW KOMIBIOTEPHOU CeTH
WNurtepHer, uHdopmaius, NpeIycMOTpEHHass MyHKTaMu 1 ¥ 2 HaACTOsILIEW CTaThHy,
JOJKHA OBITh JOBEACHA J0 CBEACHHS MOTPEOUTENs B ATHX KaTajorax, MpOCHeKTax,
pekiaMe, OykieTax Wid MpejacTaBieHa B poTorpadusx UM UHBIX WH(OPMAIIMOHHBIX
MCTOYHHUKAX, B TOM YHCJIE B TJI00ATHHOM KOMITbIOTEPHOU ceTu MHTepHeT.

4. Undopmanus, npeaycMOTpeHHass MNyHKTamMu 1 U 2 HacTosled CTaTbu,
JIOBOJIUTCA JI0 CBEJIEHUS MOTpeOUTENss Ha OENOPYCCKOM U (WUJIM) PYCCKOM SI3bIKaXx.
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Nudopmanus, coobiieHHas WM TepelaHHas HAa WHOCTPAHHOM SI3bIKE, CUHTAETCS
HENpPEeJOCTABICHHON, 3a HCKJIIOUYEHHWEM CllydaeB, KOTJa OHa Obulia COOOIIeHa WU
nepesaHa Ha UHOCTPAHHOM SI3bIKE 110 JKEeJIaHUI0 TOTPEOUTEIS.

CraTbs 9. PexxuM padoThl TOProBoro 00bekTa (00beKTa 00CayKMBAHUA),
NMpoAaBUa (MCIOJHUTEJISA), OCYLIECTBJAIIIEr0 TOProBJII0
(BBINOJIHAIOIETO PAad0ThI, 0KA3HIBAKILET0 YCJIyru) 0e3 (BHe)
TOProBoOro 00beKkTa (00beKTa 00CayKUBAHUA)

1. IIponaBen; (WCmOMHHUTENb) O0S3aH YCTAHOBHTH PEXHM PabOTHl TOPTOBOTO
oObekTa (0OBeKTa OOCTYKHMBaHMS), a TaKKe CBOM peXuM palboThl B cCllydae
OCYIIECTBJICHUSI TOProOBJIU (BBIMOJHEHUS paboT, oOKazaHus yciayr) Oe3 (BHE)
TOProBoro ooOwvekTa (0ObekTa oOciyxkuBaHusi). Cioydan YCTaHOBIICHHUS pEXHMa
paboThl 1O COTJAaCOBAaHUIO C TOCYJAPCTBEHHBIMH OpTraHaMU  ONPEIENISIOTCS
3aKOHO/IaTeIbHBIMU aKTaMH.

Pexxum pabGoTel TOproBoro oOBekTa (00BEKTa OOCITY)KMBAaHUS), MPOJABIA
(MCONHUTENSI),  OCYIIECTBIIIONIETO  TOPrOBIK  (BBIIOJHAIOMIETO  padoThI,
OKa3bIBAIOIIETO YyCIyru) Oe3 (BHE) TOProBoro oObekTa (00BEKTa OOCITYKMBaHHS),
JIOBOJIUTCSA 10 CBEJICHUS MOTpeOUTENEH U IOJDKEH COOTBETCTBOBATH YCTAHOBJICHHOMY
peXHUMYy pabOThI.

B cnydae HEOOXOAMMOCTH BpPEMEHHOTO MPOJJICHUS WM TPUOCTAHOBJICHUS
paboThl TOproBoro o0OBeKTa (0OBEKTa OOCITY)KMBaHUs), MPOJaBlia (UCIIOTHHUTENS),
OCYIIECTRBIISIONIETO TOPTOBIIIO (BBIMOJHSIONIETO pa0OThI, OKa3bIBAIOIIETO YCIIyTH) 0€3
(BHE) TOproBoro oObekTa (0O0BEKTa OOCTY)KHWBAHMS), €CIU TaKUE IMPOJJICHUE WU
MPUOCTAHOBJICHUE PaOOTHI HE 3alpelIeHbl 3aKOHOAATEILHBIMU aKTaMH, HUH(pOpMaITUs
00 O5TOM JOBOJIWTCA IO CBEJCHUS TMOTPEeOUTENCH B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBoM PecnyOnmku benapych.

2. TpeboBaHWs HACTOSIICH CTAaTbU HE PACTPOCTPAHSIOTCS Ha CIIy4dau, eCIu
MPOJABIOM (MCIIOJIHUTENIEM) SBISACTCA (PU3MYECKOE JIUI0, OCYIIECTBIISIOIICE
peanu3aiio TOBAPOB B paMKaxX PEMECICHHOW MAEATEIbHOCTH WM peaTu3aluio
TOBApOB HA PHIHKE (BBIMOIHSIIONIEE pabOThHI, OKA3bIBAIOIIEE YCIYTH).

Cratbs 9. Omiara ToBapos (pador, yciayr)

1. Pacuetsl no oruiate ToBapoB (paboT, yCIyr) OCYHIECTBISAIOTCS B HAIMYHON U
Oe3HaIMYHON (opmax.

2. [IponaBerr (MCTIOMHUTENB) 00s13aH MTPEIOCTABUTH MOTPEOUTENIO TIPaBO BBIOOPA
dbopmbl omnaTel TOBapoB (paboT, yCIyr), 3a MCKIIOYEHUEM CIIy4aeB, Koraa
3aKOHOJATENbCTBO MO3BOJISIET MPOAABILY (MCIIOTHUTEII0) HE OCYILIECTBIISATh PACUETHI B
Oe3HannuHON QopMe Mpu Mpoaake TOBAPOB (BBIMOJTHEHHH PabOT, OKa3aHUHU YCIIyT)
amb0 mpeaycMaTpuBaeT OOS3aHHOCTh MPOJAaBLA (MCIOJHUTENS) OCYIIECTBIISITH
pacyeTsl IpH MPOJiake€ TOBAPOB (BBINOJIHEHHHM PadOT, OKa3aHUU YCIYT) TOJBKO B
Oe3nHanmyHol Qopme. TpeGoBaHMsSI HACTOALIETO MyHKTAa HE PACIPOCTPAHSIOTCS Ha
cilly4au, €CIM MpOAaBIOM (UCHOJIHUTENEM) ABISETCS  (PU3MYecKoe  JIUIO,
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OCYLLIECTBJISIONIEE PEAIN3ALMI0 TOBAPOB B paMKaX PEMECIEHHOW NEATEIbHOCTU WU
peanu3anuio TOBapOB HA PHIHKE (BBITOIHSIONIEE padOThI, OKa3bIBAIOLIEE YCIYTH).

3. [lotpebutenpb, ommauuBaromUid TOBaphl (paboThI, YCIyTH) MOCPEICTBOM
aBTOMATU3UPOBAaHHOW  WH(MOPMAIIMOHHONM CHCTEMBbl €IMHOTO  pPACUYETHOTO U
WH(OPMAIIMOHHOTO TMPOCTPAHCTBA, HMEET TMPaBO MOATBEPXKJAATh (PAKT OIIIATHI
TOBapoB (padoT, yCiIyr), UCIOJIb3Ysl YUETHBII HOMEp ONepaluu B €IMHOM PacuyeTHOM
u uHpopmaimoHHoM TmpoctpaHcTBe. HMHdopmamuss 006 3ToM HOMeEpe omnepaiuu
pa3Merniaercs B JOKYMEHTE, MOJITBEPKIAIOIIEM COBEPIICHUE IIATeXa MOCPEICTBOM
aBTOMATU3UPOBAHHON  WH(MOPMALIMOHHONM CHUCTEMBI €IMHOTO PAacYeTHOTO U
MH(OPMAIIMOHHOTO TPOCTPAHCTBA.

4. [IponaBily (MCHOJIHUTENIO) 3alPEIICHO YCTAHABIMBATh B OTHOUIEHUH OJTHOTO
BUJIa TOBapoOB (paloT, yCiIyr) pa3auvHble IEHBI (Tapu(bl) B 3aBUCUMOCTUA OT (POPMBI
oriatel TOBapoB (pabot, yciyr). Ilpm sTomM mnpogaBLOM (MCHOTHUTENEM) MOTYT
YCTaHABIUBAThCS CKHUIKHU, HWHbIE (OPMBI CTUMYJIUPOBAHUS pealM3allid TOBapOB
(paborT, yciyT), a TakKe pacuyeToB B O€3HATMIHOU popMe.

Cratbs 92, Peaju3sauusi TOBapoB (BbINOJIHEHHE PadoT, OKa3aHHe YCIyr)
110 MOJAPOYHOMY CepPTH(PHUKATY UIH HHOMY ITOA00OHOMY
AOKYMEHTY

[IponaBerr (MCIOMHUTENL) BIpPaBE OCYHICCTBISATH peaju3alio TOBApPOB
(BbIMOJIHEHHE PpaldOT, OKazaHUE YCIyr) MO MPEIbIABICHHOMY IOJaPOYHOMY
cepTudUKaTy WIM WHOMY MOJOOHOMY JOKYMEHTY, YJIOCTOBEPSIOIIEMY IPABO JIMIIA,
MPEABSIBUBIIETO TAaKOW JOKYMEHT (JIMII, €CJIM TaKOW JOKYMEHT IpeAroJiaraeT ero
WCIOJIb30BaHUE HECKOIBKUMH JIMIIaMH ), Ha TIOJIy9eHHE TOBapa (BBITIOJHEHNE PabOThI,
OKa3aHHE yCIyTH), YKa3aHHOTO B TAKOM JIOKYMEHTE, UJIM Ha CyMMY, SKBHBAJICHTHYIO
CyMME JICHEXKHBIX CPEICTB, yKa3aHHBIX B TaKOM JIOKYMEHTE, Ha YCIOBUAX U
B MIOpsIIIKE, ycTaHOBJIEHHBIX [IpaBuTenscTBoM Pecnybnuku benapyce.

Cratp4 10. IIpaBo norpeduTeJisi Ha cBOOOAHBINH BbIOOP TOBapa (padoTkl,
YCJIYTH)

1. ITorpebutensy umeeT npaBo Ha cBOOOAHBIM BbIOOP TOBapa (pabOThI, YCIYTH)
Ha/JIeKAILEro KayecTBa B YJOOHOE [JIsi HEro BpeMsi C Y4eTOM pekuma paboThl
TOoproBoro o0bekTa (0oObekTa oOOCTy)XKHMBaHMs), TpoAaBlia  (UCIOIHHUTENS),
OCYIIECTBJISIONIETO TOPTrOBIIO (BBINOJIHAIOMIETO padOThl, OKa3bIBAIOIIETO yCIyTH) 0€3
(BHE) TOProBOTO 00BEKTA (00BEKTA OOCITY KHBAHUS).

2. IlpomaBent (M3rOTOBUTENb, HCIOJIHHUTEH) OOS3aH OKa3bIBaTh COJCHCTBHE
NOTPeOUTENIO B CBOOOHOM BBIOOpE TOBapa (paboThI, yCIIyTH).

3. OTOaenbHBIM KaTEropusiM MOTPEOUTENIed MOTYT TMPEAOCTABIATHCSA JIBTOTHI H
MPEUMYILECTBA B TOPITOBOM, OBITOBOM M MHBIX BHUJIaX OOCITYKUBaHUS OTpEOUTENEH B
MOPAJIKE, YCTAHOBJIEHHOM 3aKOHOIATEIbCTBOM.
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4. YcTaHOBIEHHE KAKUX-TMOO WHBIX MPEUMYIIECTB, MPSIMBIX WM KOCBEHHBIX
orpaHuueHuil mpu BbIOOpe TOBapa (paboThl, YCIyrd) HE JOIMyCKaeTcs, 3a
UCKJIIOUCHUEM PEUMYIIECTB WIH OTpaHUYCHU, PEeTyCMOTPEHHBIX
3aKOHO/1aTeIbCTBOM.

Crartbsa 11. [IpaBo noTpeduTeIsi HA HaJIEKALME KAYECTBO TOBapa
(padoThbl, yCJayru), KOMILIEKTHOCTb, KOJIU4€CTBO TOBapa
(pe3yabTaTa padoThbI)

1. Ecnu 3aKOHONATENbCTBOM, TEXHUYECKHMMH perjiaMeHTaMu TaMO>KeHHOTO
COI03a, TEXHUYECKMMH pErjaMeHTaMu EBpa3uiCKOro 3KOHOMHUYECKOTO COHO3a
PEeAyCMOTPEHBI 00s3aTeNbHbIE TPEOOBAHMSI K KadecTBY ToBapa (paboThl, YCIyTH),
npozaaBel] (M3rOTOBUTENb, HCIOJHUTENb) OOs3aH IMepenaTh MOTPEOUTEN0 TOoBap
(BBIMOJIHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.

2. [ToTpebuTenp UMEET MpaBoO HA MPOBEPKY KadecTBa ToBapa (paboThl, yCIyTH),
KOMIUICKTHOCTH, KOJIMYECTBa TOBapa (pe3yibrara padOThi), HA MPOBEICHHE B €rO
NPUCYTCTBUM JIEMOHCTPAIIMM PabOTOCIIOCOOHOCTH, MPABUILHOTO W 0E30MacHOro
WCIIOJIb30BaHUs ToBapa (pe3ysbTaTta pabOThl), €CIM 3TO HE HCKIIOYEHO BBHIY
xapakTepa ToBapa (pe3ynbpTaTa paboThl).

[Ipomaserr (McroaHUTENH) O0S3aH IMPOJAEMOHCTPHPOBATH PabOTOCTIOCOOHOCTH
ToBapa (pe3ysibTata paboThl) U TMEpenaTh MOTPEOUTEN0 TOBAp (BBIMOIHUTEL PadoTy,
0KasaTh yCIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET MPEIOCTaBICHHON MHMOPMAIIHH
o ToBape (paboTe, ycayre), TpeOOBaHUAM 3aKOHOAATEIBCTBA, TEXHHUYCCKUX
periiaMeHTOB TaMOXXEHHOTO CO03a, TEXHHUYECKUX perjaMeHTOB EBpasuiickoro
PKOHOMHYECKOTO COI03a MW YCJOBHSAM JIOTOBOpa, a Takke I0 TpeOOBaHHUIO
NOTPEOUTENSI MPEJOCTAaBUTh €My HEOOXOIUMBIC CPEACTBA M3MEPECHUM, MPOIICIIINE
METPOJIOTHYCCKUN KOHTPOJIb B COOTBETCTBHH C 3aKOHOAATEIILCTBOM 00 O0CCIICUCHHH
CMHCTBA U3MEPEHUH, TOKYMEHTHI, IMOATBEPK/IAI0IINE KaueCTBO ToBapa (pe3ysibrara
paboThI, YCIYTH), €T0 KOMIJICKTHOCTh, KOJIMYECTBO.

3.Ilpu oTcyTcTBUM B  3aKOHOJATENbCTBE, TEXHUYECKUX  pErIaMeHTax
TaMOXKEHHOTO COI03a, TEXHUYECKUX perjameHTax EBpa3uiickoro »KOHOMHYECKOTO
coro3a U (WJIM) JOrOBOpE YCIOBHI O KauecTBe ToBapa (paOOThl, yCIIyrd) MpoJaBerl
(ucomHUTENb) 00s3aH TEepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH PabOTy, OKa3aTh
YCIIYTY), COOTBETCTBYIOIIMNIA OOBIYHO MPEABABISIEMBIM TPEOOBAHUSAM W TPUTOTHBIN
JUTSL 1IeJIed, AJi1 KOTOpBhIX ToBap (pe3ysbTar paboThl, yCIIyra) TaKOro poja OOBIYHO
UCIIOJIb3YETCS.

4. Ecnu nponaser] (MCIIOJHUTENb) MPU 3aKIIOUEHUH JOTOBOpa ObLI MOCTaBIEH
noTpeOuTENIeM B M3BECTHOCTh O KOHKPETHBIX IIEJIIX MPUOOpETEeHUss ToBapa
(BbIMOTHEHUS pabOThI, OKAa3aHUs YCIYTH), TPoJaBell (MCIOJIHUTENb) 00s3aH IepeIaTh
NOTPEOUTENIO TOBAp (BBINOJIHUTH PadOTy, OKa3aTh YCIyTy) HaJUIeKaIIEro KauecTsna,
MPUTOAHBIN TSI UCTIONH30BAHUS B COOTBETCTBUU C 3TUMHU LIETISIMU.

5.1lpu peamuzaruu MOTPEOUTENIO TOBAPOB (BBIMOJHEHUH pPaOOT, OKa3aHHUH
yciyr) mo oOpasliaM, OINHUCAaHUSIM TOBapoB (paboT, ycnyr), coAepKauumcsi B
KaTajorax, MpocleKTax, pekjaame, OyKiaeTax WM MPEACTABICHHbIM B (oTorpadusx



WIM WHBIX WHQOPMAIIMOHHBIX HWCTOYHHUKAX, B TOM 4YHCIEe B TJI00albHOMN
KOMITbIOTEpHON cetu MHTepHer, mnpomaBer] (UCHOJHUTENTh) 00s3aH MepeaaTh
noTpeduTeN0 ToBap (BBIMOJHUTH PabOTy, OKazaTh YCIYry), KadecTBO KOTOPOIO
COOTBETCTBYeT TaKuM  oOOpas3iamM, ONHCaHUsAM, a TakKke TpPeOOBAHHAIM
3aKOHOJIATEIhCTBA, TEXHHUUECKHX PErIAMEHTOB TaMOXEHHOTO COI03a, TEXHUYECKUX
periiaMeHTOB EBpa3uiicKoro 5KOHOMUYECKOTO COI03a.

6. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI TOBAp (Pe3yJbTaT PadOTHI, yCIIyTa)
IIPY YCTaHOBJICHHBIX YCIIOBUSAX MCIOJIb30BaHUS TOoBapa (pe3ysibrara paboThl, YCIYTH),
XpaHEHHUs, TPAHCIOPTHUPOBKM W YTWIM3AIMd ToBapa (pe3ysbTaTta padOThl) OBLI
Oe3omaceH sl KU3HU, 3I0POBbs, HACIEACTBEHHOCTH, MMYIIECTBA MOTPEOUTENS U
OoKpy>Xaromier cpennsl. TpeOoBaHMs, KOTOPHIC TODKHBI 00ECIeunBaTh OE30MAaCHOCTH
ToBapa (paboThl, YCIyTH), SBIAIOTCS 00S3aTeIbHBIMH W YCTAaHABIMBAIOTCS B
COOTBETCTBHH C 3aKOHOJATEIbCTBOM, TEXHHYECKUMH pEriIaMeHTaMH TaMO>KEHHOTO
CO03a, TCXHUYECKMMU PEerjaMeHTaMu EBpa3uiiCKOTO 3 KOHOMHUYECKOTO COK03a.

Crarbs 12. O0513aHHOCTH U3TOTOBUTEJISI (MCIIOJIHUTEISI, IPOAABIIA,
NOCTABIIMKA, IPEACTABUTEJISA) 10 00ecredeHUI0 0e30IaCHOCTH
ToBapa (padoThl, YCJIYIH)

1. MsrotoBuTens (MCIOJHUATENB, TPOAABEL, TOCTABIIUK, MPEICTABUTEh) 00sA3aH
obecrieunBath  O€30macHOCTh  TOBapa  (pe3ynbrara paboOTh) B TEUYCHHE
YCTaHOBJIEHHOTO CPOKa CITy>KOBI MJIM CpOKa TOTHOCTH ToBapa (pe3ysbrara padoThl).

Ecim usroroBuTens (MCIOIHUTENh, MIOCTABIINK, MPEICTABUTENb) HE YCTAHOBHII
Ha TOBap (pe3ynbTaT pabOThI) CPOK CIYXObl M peanu3anus TaKoro ToBapa
(pe3ynbrata paboThl) JOIMyCcKaeTcsl 6e3 TaKoro cpoka, M3rOTOBUTENb (MCIOTHUTEID,
MPOJIaBell, MOCTABIIUK, MPEACTaBUTENb) 00s3aH 00ECIeuYnTh OE30MacHOCTh TOBapa
(pe3ynbpTaTa paboThl) B T€UEHHUE JACCITH JIET CO JAHS peaau3aluu ToBapa (pe3ylbrara
paboThl) MOTPEOUTETTIO.

2. N3rotoBuTens (MCIOTHUTENb, IPOIABEL], IIOCTABIIUK, IPEJICTABUTENb) 00s3aH
WH)OPMHUPOBATH MOTPEOUTENS O BO3MOXKHOM PHUCKE M 00 YCIOBHUSAX O€30MacCHOTO
MCIIOJIb30BaHMS TOBapa (pe3ybTara padoThl, YCIYTH) C TIOMOIIBI0 COOTBETCTBYIOIINX
o0o3HaueHui, npuHATHIX B PecnyOmuke bemapych u (wnm) B MeEXIyHapOIHOM
npaktuke. [Ipu sTom, ecnu myisi 6€30macHOTO HWCIIOJIB30BAaHUSI TOBapa (pe3yibTaTa
paboThl, yCITyTH), XpaHEHUSI, TPAHCTIOPTUPOBKH WM yTUIU3AIMN ToBapa (pe3yJbTaTa
paboTel) HEOOXOAMMO  COOJIIOAAaTh  CHCHHMAJbHBIC  TIpaBWja, HW3TOTOBUTEIb
(MCIOJTHUTENb, TOCTABIIUK, MPEACTABUTENb) O0s3aH yKa3aTb MX B JOKYMEHTAIHH,
npuiaraeMo K ToBapy (pe3ylibTaTy paloThl, yCIyre), Ha JITHUKETKE WU HWHBIM
JIOCTYIHBIM (M3BECTHBIM) W TIOHSTHBIM MTOTPEOUTEINIO CIIOCOO0OM, MO3BOJISIONIUM €MY
CBOEBPEMEHHO O3HAKOMUTHCS C OSTUMHU NpaBWIAMH, a MpojaBel] (UCHOJHUTENb,
MOCTABIIMK, TPEACTABUTENIh) O0sS3aH JIOBECTH OTH TpaBWiIa O CBEACHHUS
noTpeOUTENS.

3. YcnoBusi peanu3alMd  MPOAYKLWH, TPOM3BEIEHHOM Ha TEPPUTOPHSX,
NOJIBEPTIIMXCA PAJUMOAaKTUBHOMY 3arpsA3HEHHUIO B pe3yibTare KaTacTpodbl Ha
YepnoObuibckoit ADC, perynupyrotces cratheit 29 3akona PecnyOnuku benapych ot
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26 wmas 2012 roma «O m0OpaBOBOM pEXKUME TEPPUTOPHUH, MOABEPIIIUXCA
paoOaKTUBHOMY 3arpsi3HEHHIO B pe3yJibTaTe katacTpodsl Ha UepHoObuIbcKO ADCH

(Hammonaneubiii peectp npaBoBbix akToB PecnyOnuku bemapycs, 2012 r., Ne 63,
2/1937).

4. 3anpemiaercs peanu3anus ToBapa (BbIIIOJHEHUE paOOThl, OKa3aHUE YCIIyTH) C
HEIOCTaTKaMH, HaJlW4he KOTOPBIX SBISETCS HApYIIEHHWEM YCTaHOBIICHHBIX
3aKOHOJIATEIbCTBOM,  TEXHHWYECKHMHU  pErJIaMeHTaMH  TaMOXXEHHOTO  COI03a,
TEXHHYECKUMU perjiaMeHTaMu EBpa3uiicKoro 3KOHOMHYECKOTO COI03a 00s3aTeIbHBIX
JUIsE COOJTIOICHUST TPEOOBAHMIA TIO €ro 0€30IMacHOCTH.

5.Ecnmu  npu  cobmiofeHuH — MOTpEeOMTENEM  YCTAHOBJIGHHBIX  IPaBHII
MCIIOJIb30BaHMUsI ToBapa (pe3yJibTaTta paboThl, YCIyTH), XPAHEHUS], TPAHCIIOPTUPOBKU
WM yTUIM3AlUKU ToBapa (pe3yiabTaTa paboThl) OH MPUYUHSAET UM MOXKET MPUYUHUTD
Bpel OKU3HU, 3[0pOBbIO, HACIEJCTBEHHOCTH, WMYLIECTBY HOTPEOUTENST U
OKpy)Karoliel cpene, W3rOTOBUTENb (UCHOJIHHUTENh) O0053aH He3aMeIUTEIbHO
MPUOCTAaHOBUTH €r0 MPOM3BOACTBO (peann3aluio) A0 YCTPAaHEHUs] MPUYUH Bpeaa U
npouHGOpMUPOBATE 00 ATOM MpPEICTaBUTENs, MOCTaBIIMKa, npojaaBua. [loctaBuimk
(mpomaBen, MpenCTaBUTENb) O00s3aH HE3aMEUIUTEIBHO CO JHS  IOJyYEeHHs
COOTBETCTBYIOIIEH WH(OpPMAIIMK MPUOCTAHOBUTH pealld3aliio ToBapa. B TeueHnue
CEeMHU JHEH CO JHS MPUOCTAHOBIIEHUS NMPOM3BOACTBA (peain3aluu) ToBapa (padoTsl,
YCIYIM) HW3FOTOBUTENb (MCIIOJIHUTENb, TIOCTABILIMK, MPEACTABUTENb) O0s3aH
npouH(POPMUPOBATh YEpPE3 CpEeACTBAa MaccoBOM HWHMOpMAIMU TOTpeOUTENns o
BO3MOXHOM OMacHOCTH ToBapa (paboTbl, YCIOyru) s JKU3HHU, 3/10pPOBbS,
HACJIEICTBEHHOCTH, UMYILIECTBA OTPEOUTENSI U OKpY Karolien cpepl. Eciau npuunHsl
Bpela YCTpaHUTh HEBO3MOXHO, M3TOTOBHUTENb (MCIIOJHUTENH) O0s3aH MPEKPATUTH
MPOU3BOJICTBO (pealn3aIlfio) TaKoro ToBapa (paboThl, yCIyru) U TpouH()OPMUPOBATH
00 93TOM mpeacTaBUTENs, TOCTaBIIMKa, mpoaaBua. IlocraBmuk (mpoaasel,
MPEACTaBUTENb) 0053aH HE3aMEIJIUTENBHO CO JHS TOJYYCHHS COOTBETCTBYIOIICH
uHOpMAIMK TIPEKPaTHTh peaM3alfio ToBapa. B TedeHue cemu AHEH co JHS
IpeKpalleHnsl MPoU3BOACTBa (peanm3aluu) ToBapa (paboTbl, YCIYTH) U3TOTOBUTEIND
(MCTIOTHUTENb, TOCTABIIUK, MPEACTaBUTENb) 00s3aH MPOMH(POPMUPOBATE 00 ITOM
YIOJIHOMOYEHHBIE (KOMIIETeHTHBIE) opranbl PecnyOmuku benapych, 0TBeTCTBEHHBIE
32 OCYIIECTBICHHE TOCYJIapCTBEHHOTO KOHTPOJs (Haa3opa) 3a COOIIOACHHUEM
TpeOOBaHMI TEXHUUYECKHX PETIaMEHTOB TaMOXXEHHOTO COI03a, TEXHUYECKUX
pernaMeHToB EBpa3uiickoro SKOHOMHYECKOTO COI03a, a TaKXKe MOTpeOuTeNs depes
cpeacTBa MaccoBoil uH(popMainuu. HM3rotoBurtenb (MCHOMHUTENb, IPOJAABEII,
MOCTABIIMK, MPEICTABUTENb) 00s13aH TakKe MPUHSITH BCE HEOOXOAMMBIE MEPHI IO
U3BATHIO TOBapa (pe3ysbTaTa paboThl) U3 OOpAIeHUs U OT3bIBY €T0 OT MOTPEOUTEIIS.

NudopmupoBanue mnorpedUTesnss depe3 cCpeicTBa MaccoBod HMH(opMmanuud o
ToBapax (paboTax, yciyrax), IpeICcTaBISIONINX ONACHOCTb JIJISl €ro KU3HH, 310POBbS,
HACJIEJICTBEHHOCTH, MMYILECTBA M OKPYKAIOLIEH Cpenbl, OCYLIECTBIIAETCS 3a CYET
U3TOTOBUTENS (MCIIOHUTENS], MOCTABILMKA, TPEICTABUTENS).

6.[Ipy  HEBHIIOJIHEHWH  WM3TOTOBUTENEM  (MUCIOJHUTEIEM,  IPOJABIIOM,
MOCTABIIMKOM,  TPEACTaBUTEIEM) OO0S3aHHOCTEH, MPEayCMOTPEHHBIX NYHKTOM
S HacTodAled cTaThbu, CHATHE ToBapa (paOoOThl, YCIYrd) C MPOU3BOJACTBA
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(peanu3anuu), U3bATHE TOBapa (pe3yibTaTa pabOThI) W3 OOpalIeHHs] U OT3BIB OT
noTpeduTessi MPOU3BOISATCS MO MPEIMUCAHUIO COOTBETCTBYIOIIETO rOCYAapCTBEHHOTO
opraHa, a Tak)ke MO PEILICHUIO Cyia. Y ObITKH, IPUUMHEHHBIEC IOTPEOUTEIIO B CBSI3U C
HEUCIIOJIHEHUEM J3TUX OO0S3aHHOCTEH H3TrOTOBHUTENIEM (MCIOJIHUTEIEM, MPOAABIIOM,
MOCTaBIIMKOM, TPEACTaBUTEIEM), IMOAJNEKAT BO3MEIICHUI0O B TIOJHOM O0beMe
COOTBETCTBYIOIIMM H3TOTOBHUTENEM (MCHOJHUTEIEM, IMPOJABIIOM, MOCTABIIMKOM,
MPEICTaBUTEIIEM ).

YOBITKH, TPUYUHEHHBIE TIOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThI,
YCIYTH), TOMJEKAT BO3MEIIECHHIO HW3TOTOBHTENEM (MCIOJIHUTEIIEM, IPOIABIIOM,
MOCTABIIMKOM, MPEACTABUTENIEM) B ITOJIHOM 00BbEME.

Cratps 13. [IpaBa u 00513aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJISA, POIABLA,
NMOCTABIIMKA, IPEJICTABUTEJISA) 110 YCTAHOBJICHHUI) CPOKA
CJIYK0bl, CPOKA T'OTHOCTH, CPOKA XpPaHeHHs TOBapa (pe3y/bTaTa
padoThl), a TAKKe rapaHTUITHOT0 CPOKa HA TOBap (pe3yJbTar
padoThI, yciayry)

1. UsroroButenb  (MCHOJMHUTEIb, TMOCTABIIUMK, MPEJACTABUTENIb)  00s3aH
yCTaHaBJIMBaTh CPOK CIOyXObl ToBapa (pe3ynpTaTta paloThl) IUTEIHHOTO
MOJIb30BAaHUS, B TOM YHCJI€ KOMIUICKTYIOIIUX W3JEIMA M COCTaBHBIX dYacTeu
OCHOBHOTO W3JeNusi, KOTOpbIe II0 WCTEUYCHUU ONPEACIIEHHOT0 CpOKa MOTYT
NPEJICTABISTh OMACHOCTh JUISl JKWU3HU, 370POBbs, HACJICICTBEHHOCTH, HMMYIIECCTBA
noTpeOUTeNsl U OKpPY)KAIOIIEeH Cpebl, €clii MHOE HE YCTAHOBJIEHO TEXHUYECKUMHU
periaMeHTaMyd TaMOXEHHOTO COI03a, TEXHHUYECKUMH perjameHTamMu EBpasuiickoro
SKOHOMHYECKOTO  coro3a. [lepedeHp Takux  TOBapoB  (pe3yapTaToB  pabdoT)
ycranaBnuBaetcs  [IpaButenbctBoM  PecnyOomuku  benmapych. O0s3aTenbHOMY
BKJIFOYCHHIO B ATOT TIEPEUEHb TOJICKAT TOBAPHI JUIMTEIBLHOTO IIOJh30BaHUS, Ha
KOTOpPBIC B COOTBETCTBHHM C TEXHHYCCKHMMH pETIAMEHTAMH TaMOXEHHOTO COI03a,
TEXHUYECKUMHU periaMeHTaMu EBpa3suMCKOro 3KOHOMHMYECKOTO COK3a JOJKEH
YCTaHABJIMBATHCS CPOK CITYKOBI.

2.Ha nmnwumeBsle TPOAYKTHI H  NapPpOMEPHO-KOCMETHYECKHUE  TOBaphl
U3TOTOBHUTENh O0S3aH  YCTaHABIMBATh CPOK TOJHOCTH B COOTBETCTBUU C
TpeOOBAHUSIMH TEXHUYECKUX PETJIaMEHTOB TaMOXXEHHOTO COI03a, TEXHUYECKUX
pernameHToB EBpa3suiickoro 3KOHOMUYECKOTO COKO3a.

Ha nekapcTBeHHble cpeacTBa U HHbIE TOBapbl (pe3yJbTaThl  padoT),
MOTPEOUTEIILCKUE CBOMCTBA KOTOPHIX CO BPEMEHEM MOTYT  YXYJIIIAThCS,
W3TOTOBHUTENb (MCIOJHUTEh, TOCTABIIUK, MPEACTABUTENh) OOs3aH YCTaHABIIMBAThH
CPOK TOJTHOCTU M (WJIM) CPOK XPaHECHUS, €CJTM MHOE HE YCTAHOBJICHO TEXHUYECKUMHU
pernaMeHTaMu TaMOKEHHOTO CO03a, TEXHUYECKMMH pErjiaMeHTamMu EBpazuiickoro
SKOHOMHYECKOT'0 COI03a.

3. Peanuzanusi ToBapa (pesyibpTaTa pabOThI) MO HCTEYCHHHM YCTAaHOBJICHHBIX
CpOKa TOAHOCTH M (WJIM) CpOKa XpaHEHMs, CpOKa CIyxkObl, a TakXke ToBapa
(pe3ynbTaTa paboThl), HA KOTOPBIA JOJIKHBI ObITh YCTAHOBJIEHBI CPOK CIIyKOBI, CPOK
TOMHOCTH # (WJIM) CPOK XpaHEHWs, HO OHM HE YCTAHOBIICHBI, 3ampeliaeTcs.
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Peanuzanust oTAeNbHBIX HEMPOAOBOJIBCTBEHHBIX TOBAPOB, CPOK CIYkKObI U (M) CPOK
XpaHEHUs] KOTOPBIX MCTEKIU (KpOME JIEKapCTBEHHBIX CPEACTB), MOXKET OBITh
paspernieHa B nopsjke, yctaHoBieHHOM [IpaButensctBom PecnyOnuku benapycs, mo
pe3yabTaTaM IPOBEACHUS COOTBETCTBYIOLIEH DKCIIEPTU3bI ITUX TOBAPOB. Pa3pemenue
Ha JajJbHEHIIYI0 peaju3aluio TOBapOB, CPOK CIyXObl M (WJIM) CPOK XpaHEHUs
KOTOPBIX MCTEKJIM, JOJDKHO COAEPKaTh yKAa3aHUE Ha CPOK, B TEYEHHE KOTOPOTO
TOBapbl BO3MOKHBI K MCIIOJIb30BAHUIO.

Om peoaxyuu «buznec-Hnghoy»

OTBETCTBEHHOCTh 3a pealu3alldi0 WA MPEAJIOKCHHE K pealu3allii TOBAPOB C HCTEKIIUMHU
CpOKaMu TOJHOCTH, XpaHEHHs, peaau3aluu YycTaHoBieHa yacTeio 2 cT.12.17 Kopgekca
PecnryOnuku Benapych 00 aiMUHUCTPATHBHBIX MTPABOHAPYIICHUSX.

4, 3rotoBuTenb  (MCHOJIHUTENb, IOCTaBIIMK, MPEACTaBUTENb)  00si3aH
yCTaHaBJIMBATh HA TOBap (pe3yJbTaT paboThl, YCIYTy) TApAaHTUMHBIA CPOK B CIydasix
U Ha YCIOBUSAX, MPETyCMOTPEHHBIX 3aKOHOAATEIHCTBOM M (HWJIM) TEXHUYECCKUMHU
periiameHTaMd TamMOXKEHHOTO CO03a, TEXHUYECKMMHU perjiameHTaMu EBpasuiickoro
PKOHOMMYECKOI'0 COI03a.

["apaHTuiiHbIil CPOK Ha TOBap, NPOM3BOAMMBIN 3a mpeaenamu PecnyOnuku
benapych, nomkeH ObITh HE MEHbIIEH MPOAOHKUTEIEHOCTH, YeM TapaHTUHHBIN CPOK,
NPEeIyCMOTPEHHBINM  3akoHOAaTenbcTBOM  PecmmyOnmku  bemapyce u  (uim)
TEXHUYECKUMHU pErJIaMEHTaMU TaMOXKEHHOTO CO03a, TEXHUYECKUMH pEeriaMeHTaMU
EBpa3uiickoro 3KOHOMHYECKOIO CO03a JJII aHAJIOTMYHBIX TOBApOB, MPOU3BOJAUMBIX
Ha Tepputopun PecmyOmuku  bemapych. Ecim  m3roroButenem  ToBapa,
MPOU3BOAUMOro 3a mpenenamu PecnyOnmuku benapych, yCTaHOBIEH TapaHTUHHBIM
CPOK MEHBIIEW NPOJOJKUTEIIBHOCTH, YEM TapaHTUMHBIM CPOK, MPEIyCMOTPEHHBIN
3aKoHOJATeNbcTBOM Pecnybnuku benmapych u (W) TEXHUYECKMMHU pETIaMEHTaMHU
TaMOXkEHHOT0 COr3a, TEXHUYECKUMU periaMeHTaMu EBpa3uiicKOro 3JKOHOMHUYECKOTO
COr03a IS aHAJIOTHYHBIX TOBAapOB, MPOM3BOAMMBIX Ha TeppuTopuu PecmyOmmku
benapych, mocTtaBmuk (MpeACTaBUTENb) O0S3aH YCTAaHOBUTH Ha TaKOW TOBap
rapaHTUNHBIN CPOK, MPEAYCMOTPEHHBIN 3aKOHOaTeNbcTBOM PecnyOnuku benapych u
(W) TEXHUYECKHUMHM perjamMmeHTamMu TaMOKEHHOro COl03a, TEXHUYECKUMU
pernmaMmeHTaMu EBpa3niicKoro 3JKOHOMHYECKOTO COK03a.

5.IlpomaBenr 00si3aH yCTaHOBUTH Ha TOBAp TapaHTUWHBIA CPOK, €CIHU
U3TOTOBUTENb (TIOCTABIIMK, TPEACTABUTEIh) HE WCHOIHWI MPEAYCMOTPEHHYIO
3aKOHOJIATEIbCTBOM M (MJIM) TEXHUYECKUMHU periiaMeHTaMu TaMOKEHHOTO COI03a,
TEXHUYECKUMHU periiaMeHTaMi EBpa3niickoro 3KOHOMHYECKOTO COr03a 00S3aHHOCTH
0 €r0 YCTaHOBKE WJIM UCTIOJHUII €€ HeHA IekKAIIUM 00pa3oM.

[IponaBen BIpaBe yCTaHOBUTH HA TOBAp JONOJHUTEIBHBIA TAPAHTHIHBIA CPOK
CBEpX TapaHTUHHOTO CpOKa, MPEAYCMOTPEHHOTO 3aKOHOJATEIbCTBOM U (WJIM)
TEXHUYECKUMHU perjiaMeHTaMu TaMOXEHHOTO CO03a, TEXHUYECKUMH periaMeHTaMU
EBpa3zuiickoro sKOHOMHUYECKOTO €032 U (WJIM) YCTAHOBJIIEHHOTO H3TOTOBUTENIEM
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(mOCTaBUIMKOM, MPEJCTABUTENIEM), & TAKKE TAPAHTUITHBIN CPOK HaA TOBApP, HA KOTOPbIN
rapaHTUNHBINA CPOK U3rOTOBUTENEM (TIOCTABIIUKOM, IPEACTABUTENIEM) HE YCTAHOBJIEH
U 00S13aHHOCTh MO YCTAaHOBKE KOTOPOTO HE MPEIyCMOTpPEHa 3aKOHOJATEILCTBOM M
(W) TEXHUYECKHUMH perjameHTamMu TaMOXKEHHOro COI03a, TEXHUYECKUMU
pernmamentamMu  EBpasuiickoro 3koHomMuyeckoro corosa. IIpomaBenr He Brpase
yCTaHaBIMBAaTh WJIM OOBSIBISATH TapaHTHUHHBIA CpPOK Ha TOBAap MEHBIIEH
IIPOJOJKUTEIBHOCTH, YEM TapaHTUMHBIA CPOK, YCTAHOBJIEHHBIM HW3TOTOBUTEIEM
(IOCTaBUIMKOM, MPECTABUTEIIEM).

6. TpeboBanus, MNPeAyCMOTPEHHBIC YACThIO  MEPBOW MyHKTAa 2, IYHKTOM
4, 4acThl0 MEPBOM MYHKTA 5 HACTOSIIEH CTaThbU, HE PACIPOCTPAHSIOTCS HA CIyyaw,
€CIM TMPOAABIIOM (M3rOTOBUTEIEM, HCIIOJHHUTEIEM) SBISIETCS (PU3UYECKOE JIUIIO,
OCYIIECTBIISIONIEE PEATU3AIMI0 TOBAPOB B paMKaX PEMECICHHOU NESITEIbHOCTH WM
pearu3anyio TOBApOB Ha pPHIHKE (IIPOU3BOJSAIIEE TOBAPHI, BBIMOIHSIIONIEE PAOOTHI,
OKa3bIBAIOIIIECE YCIYTH).

Crarbs 14. O0s13aHHOCTH U3TOTOBUTEJIS (IIPOAABIA, IOCTABIIUKA,
HCIOJIHUTEJIA) MO 00ecTneYeHHI0 BO3MOKHOCTH UCIIOJIb30BAHUS
ToBapa (pe3yJbTaTra padoThl) 10 HA3HAYEHHUIO, €I0 PEMOHTA U
TEeXHUYEeCKOro 00CIy;KMBAHUSA

1. M3roroButens (MOCTABIIUK, UCIIOJHUTEND) 00513aH 00€CTIeYUTh BOZMOXKHOCTD
MCIIOJIb30BaHMUS TOBapa (pe3ysbTrara paboThl) MO Ha3HAYEHHUIO B TEUEHUE €r0 CpoKa
CILy XOBI.

[Ipy  HEuCnoJHEHWHW  U3TOTOBUTENEM  (MCIIOJIHUTENIEM,  IOCTaBUIUKOM)
00s13aHHOCTH MO0 O0ECHEYEHHI0 BO3MOKHOCTH MCIOJB30BaHMSI TOBapa (pe3ysbTara
paboThl) TIO HA3HAYECHHUIO B TEYEHHE €ro CpoKa CIyXObl MOTpeOUTENnh BIPABE
pPacTOPrHYTh JIOTOBOP, BEPHYTH TOBAp (pe3yabTaT paboThl) M OTPEOOBATh BO3BpaTa
yIUIadeHHON 3a ToBap (pe3yibTaT paldOThI) ACHEKHOW CYMMBI B COOTBETCTBHUU
C OYHKTOM 4 ctaThu 27 1 MyHKTOM 3 cTtathd 31 Hacrosmero 3akoHa.

2. NzrotoButens (MOCTaBIIMK) oOO€CleYMBAaEeT BO3MOXXHOCTH pPEMOHTa H
TEXHUYECKOTO OOCTY>KMBAaHMSI TOBapa, BBIMYCK W TOCTaBKY 3alacHBIX YacTel B
TOPTOBBIE U PEMOHTHBIE OPraHU3allii B HEOOXOIMMBIX JJII PEMOHTA U TEXHUYECKOTO
oOciyXuBaHUsI 00bEMax M acCCOPTHUMEHTE B TEUEHHE CpOKa MPOM3BOJACTBA TOBapa,
IOCJIE CHATUS €ro C IPOU3BOJCTBA - B TEUEHUE CpOKa CIyKObl TOBapa, a Npu
OTCYTCTBUHU TaKOT'O CpPOKa - B TEUEHUE AECATH JIET CO JAHS peain3aluuyd NOoTpeOUTeNto
TOBapa.

Hcnonautens odecreunBaeT pEMOHT U TEXHUUECKOE OOCITy)KMBaHHUE pe3yJibTara
pa®oThl B TeUEHHE CpOKa CIy»KObl pe3ysibTaTa padoOThl, a MPU OTCYTCTBHUH TAaKOTO
CpOKa - B TEYEHHE JECSTH JIET CO JHS BBIIOJIHEHUS PaOOTHI.

3.B ciydae HeWcCHONHEHUS! M3TOTOBHUTENEM (TIOCTaBIIMKOM) OOSI3aHHOCTH,
MPETyCMOTPEHHOM YacThlO  MEPBOM MyHKTAa 2  HACTOSIIEW CTaThbH, MPOJIABELL
o0OecrieunBaeT BO3MOXKHOCTh TEXHHUYECKOTO OOCTyXMBaHHS (32 MCKIIOYCHHEM
HEJBMKUMOTO HMMYULIECTBA) U PEMOHTa TOBapa B TE€UEHUE TapaHTHIHOrO Cpoka, a
€CJIM TApaHTUHHBIM CPOK HE YCTAaHOBJIEH JIMOO COCTABIISIET MEHEEe JBYX JIET, - B
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TEUYEHHE JABYX JIET CO JTHS peaju3aluu NOTPeOUTEN0 TOBapa, eciu 0oJiee NIUTENbHbIE
CPOKH HE yCTaHOBJICHbI 32aKOHOAATEIBLCTBOM U (MJIM) TIOTOBOPOM.

4. TpeOoBaHMS HACTOSIICH CTaThbU HE PACIPOCTPAHSIOTCS Ha CIIydau, KOT/a
OpOJaBLOM  (M3TOTOBUTENEM, HCIOJHHUTENEM) ABISeTCS  (U3MUECKOe JIUIO,
OCYILIECTBIISIONIEE PEATN3aAIMI0 TOBAPOB B PAMKAX PEMECICHHOHN AEATEIbHOCTH MU
peanu3aIrio TOBApOB Ha PhIHKE (MPOU3BOSIIECE TOBAPHI, BHITIOIHSIONIEE PAOOTHI).

I'/TABA 2
I'PAXKIAHCKO-IIPABOBAA OTBETCTBEHHOCTD 3A HAPYHIEHHUE
IIPAB IOTPEBUTEJIA

Crartbsa 15. I'paxxaaHcKo-npaBoBasi 0OTBETCTBEHHOCTDh NPOAABLA
(M3roTroBHTEIS, IOCTABIINKA, IPEACTABUTEIS, HCIIOJIHUTEJIS,
PEMOHTHOI OPraHu3alMu) 3a HapyLIeHue paB noTpedouTe st

1.3a HapylmCcHUC IIpaB HOTpe6I/ITe.H51 IIpOaaBCI] (I/IBFOTOBI/ITeJIB, IIOCTaBIIHUK,
npeacTaBUTCIIb, UCIIOJIHUTECIIb, PEMOHTHAs OpI‘aHI/ISaHI/IH) HECCT OTBCTCTBCHHOCTHL B
COOTBCTCTBHUU C 3aKOHOAATCIBCTBOM U (I/IJ'II/I) JOTOBOPOM.

[Torpeburens BpaBe MpeAbIBUTH TPEOOBAHUS, MPETYCMOTPEHHBIE HACTOSIIIUM
3aKOHOM, MPOJAABIY (M3TOTOBUTEINIO, MOCTABIIUKY, MPEACTABUTENO, UCIOIHUTEINIO,
PEMOHTHOW OpraHU3alUM) MO MECTY €ro HaXOXXIeHHUs (MECTy JKUTEIhCTBA), a TaKXKe
0 MECTy HaXOXJEHHUsI TOProBoro ooOwvekra (oObeKTa OOCTy)KMBaHUS), rAe ObuIn
HapyLIEHBI IpaBa MOTPEOUTENSL.

2. YOBITKH, TPUYUHEHHBIE MOTPEOUTENIO, MOAJICKAT BO3MEUICHUIO B TIOJHOM
o0beMe cBepX HEYCTOMKHU, YCTaHOBJIEHHOW 3aKOHO/IaTEIbCTBOM HIIU JOTOBOPOM.

3. Ymnata HEyCTOMKM M BO3MelIleHHE YOBITKOB HE OCBOOOKIAOT MpoJaBLa
(M3rOTOBHUTENSI,  TMOCTaBIIMKA,  NPEACTABUTENS,  HCIOJHHUTENS, PEMOHTHYIO
OpraHU3aIMI0) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha HETro 005A3aTeNIbCTB B HAType Mepes
MOTPEOUTENEM.

4, TlpomaBery (M3rOTOBUTEIb, IIOCTABIIWK, MPEACTABUTENb, WCIOJHUTEIb,
PEMOHTHAs OPTaHU3aIKs1) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOJHCHHE VT
HEHa Ie)KaIlee HMCIOJIHEHUE 00s3aTeNIbCTB, €CIM JOKAXKET, YTO HEUCIIOJHCHUE WIIH
HEHaJIJIeXKaIee WCIIOJHEHNE 00s3aTeIhCTB MPOU3OIILIN BCIICICTBUE HEMPEOIOINMON
CHJIbI, @ TaKXe€ IO HWHBIM OCHOBAHUSM, HCKIIOYAIOIINM OTBETCTBEHHOCTh U
MPETyCMOTPEHHBIM HACTOSIIIMM 3aKOHOM WJIM MHBIMHU 3aKOHOJATEIbHBIMU aKTaMH.

5.IlponaBenr  (mocTaBIIMK)  BOpaBe  NOTpeOOBaTh  3aMEHBI  TOBapa
HEHA/JISKAIIEr0 KayecTBa, BO3BPALIEHHOIO MOTPEOMUTENEM, OT M3TOTOBHUTENS WIH
NOCTAaBIIMKa, PEAIM30BABIIETO €My TaKOH TOBap, a TakKe BO3MEIICHUS YOBITKOB,
NOHECEHHBIX MPOJABLOM (IIOCTABUIMKOM) B CBSI3U C BOCCTAHOBJIEHUEM HAPYILLIEHHOTO
npaBa NOTPEOUTENs], €CIM MHOE HE NPEIYyCMOTPEHO HOPMATHUBHBIMU IMPABOBBIMU
axtamu [Ipesunenta Pecniyonuku benapycs uinu gorosopom. Ilpu 3ToM U3roToBUTENH
WIM TOCTaBIIMK, PEAIM30BaBLINI TOBap MpoJaBily (MOCTaBIIMKY), OCBOOOXKIAIOTCS



OT OTBCTCTBCHHOCTH, CCJIM OOKAXYT, YTO HCAOCTATKM TOBApa BO3HHUKIIH IIO
IMpUInHaM, BOSHUKIIUM ITIOCJIC ICPCAavYr TOBAPA IIPOAABIY (HOCTaBHlI/IKy').

Crartbs 16. I'paxxiancko-npaBoBasi 0TBETCTBEHHOCTH MPOAABLA
(M3roToBUTENS, MOCTABIIMKA, NPEACTABUTE/ISI, HCIIOJHUTEJIS) 32
HeHaJIexkanyo ungopmanuio o ToBape (padore, yciayre)

1. Ecniu moTpebutento HE NpenocTaBieHa BO3MOXKHOCTh HE3aMEIIUTEIbHO
MOJIYYUTh B MECTE peald3ali ToBapa (BBIMNOJHEHHUS pabOThl, OKA3aHUS YCIIYTH)
HEOOXOIMMYI0 H JIOCTOBEpHYI0 HHGopManui o ToBape (pabote, ycayre),
moTpeOuTEeNh BIpaBe NOTPeOOBaTh OT NpoJaBIa (M3TOTOBUTENS, TOCTABIIUKA,
MPEAICTABUTEIS, UCTIOTHUTEINSI) BO3MELIEHUS! YOBITKOB, BEI3BAHHBIX HEOOOCHOBAHHBIM
YKIIOHCHHEM OT 3aKJIIOUEHHUs JIOTOBOpPA, a €CIIM JIOTOBOP 3aKJIIOYUCH, - B pa3yMHBIN
CpOK MOTpebOBaTh OT MPOAaBLA (MCHOTHUTENS) PACTOPKEHHS TOrOBOpa U BO3BpaTa
yIUIa4eHHOM 3a ToBap (paboTy, YCIyry) IEHEKHOH CYMMBI JIMOO OT M3TOTOBUTEIS
(mocraBiIMKa, MPEACTaBUTENS) BO3BpaTa YIUIAUEHHON 3a TOBAp JAEHEKHOW CYMMBI, a
TaK)K€ BO3MEILEHUS IPYTUX YOBITKOB.

[Tpu pactopkeHuu HOTOBOpa W (WUJIIM) BO3BpATEe MOTPEOUTENO YIJIAYEHHOH 3a
ToBap (paboTy, YyCIOyry) JEHEKHOH CyMMBblI B COOTBETCTBUU  C HAaCThIO
IEPBOW HACTOSIIETO0 IMyHKTa IMOTpeOUTeNs 00si3aH BO3BpPaTUTh TOBap (pe3ynibTar
paboThl, €CJIM 3TO BO3MOXHO HCXOJSl U3 €ro Xapakrepa) IMpojaaBily (M3TOTOBUTEINIO,
HCITOJTHUTEJIIO).

[Ipu pacropkeHur H0roBOpa U (MJIM) BO3BpATE MOTPEOMTENIO YIJIAYEHHOUW 3a
ToBap (paboTy, YCIOyry) JEHEeKHOHM CYMMBI B COOTBETCTBHH  C YacThIO
[IEPBOM HACTOSIIETO IMyHKTa MPoJiaBel] (M3rOTOBUTENb, MOCTABIIUK, MPEICTABUTEIb,
WCIIOJIHUTENh) HE BMpaBe TpeOOBaTh OT MOTpPeOUTENsT MPEAbSIBICHHUS TOKyMEHTA,
YAOCTOBEPSIONIETO JTUYHOCTh, 32 HUCKIIOUEHHWEM CIIydasi, €ClId TpU 3aKITIOYECHUU
JIOTOBOpa MCIOJIb30BAJIMCh JIaHHbIE JOKYMEHTA, YJOCTOBEPSIONIETO JIMYHOCTH
noTpeOuTENS.

Ecmm npm peanusanmm MOTPEOWTENIO TOBApOB IO oOpasmaMm, OIHUCAHHUSIM
TOBapOB, COJEpPKAIIUMCS B Karajorax, MpPOCIEKTaX, pekjiame, OyKiIeTax WiH
NPEJICTABICHHBIM B (oTorpadusix WU UHBIX MHPOPMAIIMOHHBIX UCTOYHHUKAX, B TOM
yuciae B TVIOOANBHOM  KOMIMBIOTEpHOW cetu VHTepHeT, moTpeOutento He
MPENIOCTaBICHA  BO3MOXKHOCTh  MOJYYUTh  HEOOXOAMMYIO U JIOCTOBEPHYIO
uH(}OpMaIIMIO O TOBape B MOMEHT JOCTABKU TOBapa, NOTPEOUTENb BIPABE OTKA3aThCs
OT mpuoOpeTeHus ToBapa 0Oe3 BO3MEIICHMs MPOJABILy pPAacXOJ0B, CBA3AHHBIX C
JIOCTaBKOW TaKOro TOBapa.

2. [TotpeOuTens BmpaBe MPEAbABUTH MPOJAABIYY (M3TOTOBUTENIO, MOCTABIIUKY,
MPEICTABUTEII0, UCTIOTHUTEINIO), HE MPEAOCTABUBIIEMY MOTPEOUTETIO BO3MOKHOCTH
MOJTyYeHUsI He0OXO0MMON M JOCTOBEpHOU MHMOpMaiuu o ToBape (padborte, yciayre),
TpeOoBaHus, IpeycMOTpeHHbIe TyHKTaMu 1-3, 5 u 6 crathu 20 u mynktamu 1, 3 u 4
ctatbu 31 HacTosIlero 3akoHa, M 3a T€ HEAOCTATKU ToBapa (pe3yibTaTa padoThl,
yCIIyrH), BO3HHUKIIHME TIOCle Tepenadu ToBapa (pe3yibrara paloThl, YCIYTH)
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NoTpeOUTENI0, B OTHOIIEHUH KOTOPBIX MOTPEOUTENh TOKAXKET, YTO OHU BO3HUKIIHU B
CBSI3U C OTCYTCTBHEM Yy HETr0 Takoi nHdopMaluu.

3.Ecnim  HempenocraBneHue — (IpenocTaBiICHHUE  HEJAOCTOBEPHOW  WJIH
HeI0CTaTOYHOM) uH(opMammu o ToBape (pabore, yciyre) MOBIEKIO 3a COOOH
NPUYUHEHUE Bpela JKHU3HH, 3JI0POBBIO, HACIEICTBEHHOCTH JHOO WMYIIECTBY
NOTpeOUTENs,, OH BIIpaBe MPEABIBUTH MPOAABIYY (M3TOTOBUTENIO, IOCTABIIHUKY,
NPEJCTaBUTENI0, HUCIOJHUTEN0) TpeOOBaHUST B  COOTBETCTBMM  CO CTaThel
17 macrosmiero 3akoHa.

4. Ilpu paccMoTpeHun TpeOOBaHUN MOTPEOUTENE O BO3MEIIEHUU YOBITKOB,
NPUYUHEHHBIX HEMpPEeOCTaBICHHEM HEOOXOAMMON U JOCTOBEPHOW HH(OpPMAIMU O
ToBape (pabote, ycayre), CAeAyeT MCXOIUTh M3 MPEANONOKEHUS] 00 OTCYTCTBHH Y
noTpeOuTENsI CHelMATbHBIX 3HAaHUM O CBOWCTBAX M XapaKTepUCTHUKAX ToBapa
(pabortsl, ycayrn).

5. Ilpu BO3HMKHOBEHUH MEXIYy MOTPEOHUTENEM M MPOJABIOM (M3TOTOBUTEIIEM,
MOCTABIIMKOM, IMPEACTABUTENIEM, HCIOJHUTEIEM) CIOpa O JOCTOBEPHOCTH
npeaocTaBIeHHON nHpopMammu o ToBape (padoTe, yciayre) mpoaaBel] (M3rOTOBUTEb,
MOCTaBIIUK, TMPEACTaBUTEb, HWCIOJHUTENb) O0053aH TMPOBECTH  AKCIEPTU3Y
JOCTOBEpPHOCTH  WH(GOpMallMu 3a CBOW CYET B MOPAJIKE, YCTAHOBJICHHOM
[IpaButensctBoM Pecnybmuku benapycs. O Mectre W BpeMEHH MPOBEICHUS
OKCHEPTU3bl MOTPeOUTENb JODKEH ObITh U3BEIIEH B MUCHBMEHHOM (opme.
[ToTpeburens BrpaBe MPUHATH YYacTHE B MIPOBEACHUH YKCIEPTU3bI TUYHO WIIH Yepe3
CBOETO TMPEICTABUTENS, a TAKKE OCIMOPUTH 3aKIIOUYEHUE IKCIEPTU3BI B CYJIeOHOM
nopsanke. Eciam B pesynbrare JKCnepTH3bl OyAeT YCTAaHOBIEHO OTCYTCTBHE
HapylIEHUH CO CTOPOHBI MpojaBlia (M3rOTOBUTENS, MOCTABUIMKA, MPEICTaBUTENS,
WCIIOJIHUTENS), TOTpeOuTeNnh O00s3aH BO3MECTUTh TNPOAABIy (M3TOTOBHUTEIIO,
MOCTABIIHKY, MPEACTABUTEINIO, UCTIOTHUTEIIO) PACXOIbI TTO MPOBEICHUIO IKCTIEPTUSHI.

Cratpi 17. Bo3Menienne Bpea, NPUYNHEHHOT0 BCJIEACTBHE HEJOCTATKOB
TOoBapa (padoThbl, yCJIYyru), HeIOCTOBEPHOI WU HEJOCTATOYHOM
uHopmanuu o ToBape (padore, yciayre)

1. Bpen, npuunMHEHHBINA KU3HH, 30POBbIO, HACIEICTBEHHOCTH WM UMYLIECTBY
NOTPeOUTENST BCICACTBHE KOHCTPYKTUBHBIX, PEIENTYPHBIX WM MHBIX HEJOCTATKOB
ToBapa (paboThl, yCIIyTH), a TaKKe BCJIEICTBUE HEJTOCTOBEPHON MIIM HEJOCTATOYHOU
uHpopmamu o ToBape (pabote, yciayre), HOJJIEKUT BOZMEIIEHUIO B TIOJTHOM 00beME
U3rOTOBUTENIEM (MCHOJHUTENEM, NPOJABLOM, IOCTAaBIIUKOM, MPEICTABUTEIIEM)
HE3aBUCUMO OT €ro BHHBI U OT TOTO, COCTOSUI MOTPEOUTENh C HUM B JOTOBOPHBIX
OTHOLUEHUSIX WU HET.

2. Bpen, mpu4MHEHHBIH BCIIEICTBUE HEIOCTATKOB TOBapa (pe3ysbrata paboThl,
YCIIYTH), a TaKXe BCJIEACTBHE HEJOCTOBEPHON MM HEAOCTATOUYHOM MHGOpPMALUU O
ToBape (pabote, yciyre), MOMJIEKHUT BO3MEUICHHIO, €CIM OH BO3HHMK B TEUYECHHE
YCTaHOBJICHHBIX CpPOKa rOJIHOCTH WJIM CpOKa CIIyObl TOBapa (pe3yibTaTa paboThl), a
Py OTCYTCTBUU TAaKOBBIX - B TEUEHHE JIECATU JIET CO JHS MPOU3BOJACTBA TOBapa
(BBITTOTHEHHS paOOTHI, OKa3aHUS YCIIYTH).
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3.Ecim B HapymieHwe TpeOOBaHMIA  3aKOHOJATEIbCTBA, TEXHUYCCKHX
perimaMeHTOB TaMOXXEHHOTO COI03a, TEXHUYECKHUX periaMeHToB EBpasuiickoro
IKOHOMHYECKOTO COI03a CPOK TOIHOCTH WJIHM CPOK CIIy>KOBbI TOoBapa (pe3yibpTara
paboThl) HE YCTAHOBIEHBI JMOO JHIIO, KOTOPOMY MpOJaH TOBap (I KOTOPOTO
BBITIOJIHEHA paboTa), HE OBUIO MPEIyNPEKICHO O HEOOXOMUMBIX IEHCTBUSAX IO
HCTEYCHUH CpOKa TOJHOCTH WJIM CpoKa CIy>KObl ToBapa (pe3yibTaTa pabOThl) U
BO3MOJXKHBIX IIOCJICJICTBUSIX TPU HEBBINOJIHCHUM YKa3aHHBIX JICWCTBUH, Bpeln
TIOJUTCKHUT BO3MEIIICHUIO HE3aBUCHMO OT BPEMEHHU €T0 MPHUYUHCHUSI.

4. Bpen, npuYMHEHHBIA BCIIEICTBHE HEJIOCTATKOB TOBAapa, a TaKXKe BCIEIACTBUE
HEJ0CTOBEPHOM WJIM HEJOCTAaTOYHOM MH(OPMAIIK O TOBAPE, MOJICKUT BO3ZMEIICHUIO
IpoJaBLOM (M3rOTOBHUTENIEM) TOBapa IO BbIOOpYy moTpebutens. B ciyuae
PKOHOMUYECKON HECOCTOATENbHOCTU (OaHKpPOTCTBA) MpojaBia (M3rOTOBUTENIS),
MPUOCTAHOBJICHUS WJIM TIPEKPAIICHUS €r0 JACATEIBbHOCTH, OTCYTCTBUS Y TTOTPEOUTEIIS
JIOCTOBEPHBIX CBEJICHWM O TpojaBie (M3rOTOBHUTENE) JHOO B CiIydyae MecTa
HaXOXJeHUs (MecTa JKHTEIhCTBA) HW3TOTOBHUTENA 3a TMpeaeinaMu PecrmyOmuku
benapych moTpeOuTenh BIpaBe MNPEAbSIBUTH TpeOOBAaHWE O BO3MEIICHWH Bpeaa
MOCTABIIMKY, IPEACTABUTEIIO.

5. Bpen, npuunHeHHBINH BCIEACTBUE HEAOCTATKOB PabOThI UM YCIYTH, a TaKXKe
BCJIE/ICTBHE HEJOCTOBEPHOM WIIM HEJOCTATOUHON MH(pOpMAIK 0 paboTe WK YCIIyTe,
IIOJJIEKUT BO3MEILCHUIO UCIIOJHUTEIIEM.

6. U3roroButens  (MCHOMHUTENh)  HECET  OTBETCTBEHHOCTh  3a  BpEI,
NPUYUHEHHBIN )XKU3HU, 3[J0POBbIO, HACTIEACTBEHHOCTH UM UMYIIIECTBY IOTPEOUTEINS B
CBS3M C WCIOJB30BAHUEM MaTEpHANIOB, OOOpPYAOBAaHMS, MHCTPYMEHTOB M HHBIX
CPEICTB MpU MPOU3BOACTBE TOBAPOB (BBIMNOJIHEHUH pabOT, OKa3aHWU YCIYT),
HE3aBUCMMO OT TOrO, MO3BOJBSUI YPOBEHb HAyYHBIX M TEXHUYECKHX 3HAHUU
U3TOTOBUTENS (MCIIOJHUTENS) BBISIBUTH MX OCOOBIE CBOMCTBA M XapaKTEPUCTUKU WIIH
HET.

7. N3rotoButens  (MCHOJHUTENb, MPOJABEL), a TaKKe  IOCTABIIUK,
NpEACTaBUTENIb B  CIOydasx, YKa3aHHbIX B IIYHKTe 4 HACTOSIIEH  CTaThH,
0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIU JTOKAXYT, YTO BPEA BO3HUK BCJICIACTBHE
HApyIICHUs TMOTpEOHWTENIeM YCTAaHOBIEHHBIX TPABUJI HCIOJNB30BAHHUS TOBapa
(pe3ynpTaTa pabOTHI, YCIyTH), XpaHEHWs, TPAHCIOPTUPOBKH TOBapa (pe3yibTara
paboThI) WU NEUCTBHUM TPETHUX JIUI JTHOO HEMPEOAOTUMOMN CHUITBI.

Crartbs 18. Komnencanusi MOpajibHOT0 Bpeaa

1. KomnieHcanus MOpanbHOTO Bpena, MPUYMHEHHOTO MOTPEOUTENI0 BCIIEICTBUE
HapyIlIeHUsT  M3TOTOBUTENEM  (MPOAABIIOM, TIOCTABIIMKOM, TPEICTAaBUTEIEM,
UCIIOJIHUTEIEM, PEMOHTHOM OpraHu3alueil) mpaB MOTpeOuTeNs, MPeayCMOTPEHHBIX
3aKOHOJATENBCTBOM, OCYIIECTBISAETCA NPUUMHUTEIEM Bpela IPU HAJUYUHU €T0 BUHBI,
€CJIM MTHOE HE MPETyCMOTPEHO 3aKOHOAATEIbHBIMU aKTaMU.

2. KoMmrieHcanusi MoOpajapbHOTO Bpela OCYIIECTBISETCS HE3aBUCHMMO  OT
MOJJIEKAIIETO BO3MEIICHUIO HMMYIIECTBEHHOTO Bpena. KommeHcanus MopajabHOTro
BpeZia OCYIIECTBIIAETCA B JICHEXKHOU PopMe.
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3. PazMep KoMIleHcalM MOpAJbHOIO Bpena OINpeaensercss CyaoM B
3aBUCHUMOCTH OT XapakTepa NPUYUHEHHBIX MOTPEOUTEN0  (PU3NYECKHX U
HPABCTBEHHBIX CTPaJIaHUM, a TAK)KE OT CTETICHU BUHBI IPUUMHUTENS Bpeaa B ciiydae,
KOIJIa €ro BHHA SIBIISIETCS OCHOBAHHMEM JUJIsl Bo3MelleHus Bpena. [lpu ompeneneHuu
pa3Mepa KOMIIEHCAllUd MOPAJIbHOIO Bpela JOJDKHBI YUUTHIBATHCS TPEOOBAHMS
Pa3yMHOCTH U CIIPABEJIMBOCTH.

4. Xapaktep TMNPUYMHEHHBIX MOTPEOUTENI0 (PU3NYECKUX U HPABCTBEHHBIX
CTpaJlaHui OLICHUBAETCS CYJIOM C YU4ETOM (PaKTUYECKUX OOCTOSITENBCTB, MPU KOTOPBIX
ObUT IPUYMHEH MOPAJILHBINA BPe, 1 MHAUBUAYaIbHBIX 0COOEHHOCTEH MOTPEOUTEIS.

Crartbs 19. HegelicTBUTEJILHOCTD YCJIOBHIA 10r0BOPA, OTPAHUYUBAIOIIHAX
NpaBa noTpedouTeIs1

1. YcnoBust goroBopa, orpaHUYHMBAIONIUE TpaBa MOTPEOUTENS 1O CPABHEHHUIO C
MpaBaMH, YCTAHOBJICHHBIMM HACTOSIIMM 3aKOHOM M HHBIM 3aKOHOJATEIHCTBOM O
3aIATE MPAB MOTPEOUTEEH, CINTAIOTCS HUUTOKHBIMH.

2. O6ycnoBiuBaTh NpuUOOpeTeHHe ToBapa (paboThl, YCIyrH) 00s3aTeIbHBIM
npuoOpeTEeHHEM MHBIX TOBapoB (paboT, yciyr) 3ampemaeTcs. Y ObITKH, IPUYUHEHHBIC
noTpeOUTEeNI0 BCIEACTBHE HApPYIICHHs €ro mpaBa Ha CBOOOAHBIN BBIOOpP TOBapa
(paboThI, yCIyTH), BO3MEMIAIOTCS MPOJABIIOM (MCIIOJTHUTEIEM) B TIOJTHOM O0BEME.

3. [IpogaBenr (ucmoHWTENH) HE BIOpaBe 0€3 commacus MOTpeOUTeNs
MPEJIOCTABIATh JIOTIOJHUTENbHBIE paboThl (YCIyru), OKa3bIBaeMble 3a TIUIATY.
[ToTpeOuTenp BIpaBe OTKa3aThCsA OT OIUIATHI TaKUX PaboT (YCIyT), a €Clii OHU YXKe
OIUTAYCHEI, - TOTPeOOBaTh OT TpojaBla (WCIOJTHHUTEIS) BO3BpaTa YIIAUCHHOU
CYMMBL.

I'/TABA 3
3AIIUTA ITPAB IOTPEBUTEJISA ITPU PEAJIM3ALIUUA EMY TOBAPA

Crartbs 20. [IpaBa norpeduTesisi B ciy4yae peaju3alMi TOBapa
HEHA/JIesKAlero KayecTrsa

1.B cnyyae peanu3auuu TOBapa HEHAAJIEXKAILErO KayecTBa, €CIH €ero
HEJIOCTaTKM HE OBLIM OTOBOPEHBI IPOJABIIOM, MOTPEOUTENH BIpPaBE IO CBOEMY
BBIOOPY MOTPEOOBATH:

1.1. 3aMeHBI HETOOPOKAYECTBEHHOTO TOBapa TOBAPOM HAJIJICHKAIIETO KaueCTBa;
1.2. copazMepHOro yMEHBIIIEHHUS TTOKYITHOM IIEHBI TOBApa;

1.3. He3ame I TEIFHOTO 0€3B03ME3THOTO YCTPAaHEHHUS HEJ0CTaTKOB TOBApa,;
1.4. Bo3meleHHs pacXxo10B MO YCTPAHEHUIO HEJIOCTATKOB TOBapa.

2. B cnyyae oOHapykeHHs HEIOCTaTKOB TOBapa, CBOICTBA KOTOPOTO HeE
NO3BOJIIIOT YCTPAHUTh 3TU HEAOCTAaTKM (IULIEBBIE MPOAYKTHI, TOBAaphbl OBITOBOU
XUMHH U Jp.), TOTpeOuTeNb BIIpaBe 0 CBOEMY BBHIOOPY MOTPeOOBATh 3aMEHbI TAKOTO



TOBapa TOBApOM HAJIEXKAIIETO KayecTBa JHMOO COpPa3MEPHOTO yMEHBIICHHS
MMOKYTTHOM LIEHBI.

3. BMecTto mnpenbsBieHHs YKa3aHHBIX B MyHKTax 1 m 2 Hacrosiued cTaTbu
TpeOOBaHUI OTPEOUTENH BIIPABE PACTOPTHYTH IOTOBOP POSHUYHON KYTUIA-TIPOAAKU
¥ noTpedoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap JACHEKHOW CYMMbI B COOTBETCTBHHU
c myHKTOM 4 ctaTbu 27 HacTosero 3akoHa. [Ipu aTom norpedurens mo TpeGOBaHUIO
M 32 CcueT MpojaBla JOKEH BO3BPATUTH IOJYYEHHBIH TOBAp HEHAJIEKAIIETO
kauectBa. [loTpeOuTens BIpaBe BO3BPATUTh TAaKOW TOBap 0€3 MOTPEOUTEIHCKOM
YIAKOBKH.

4. TpeOoBaHHs, YKa3aHHbIC B MyHKTaX 1-3 HACTOSIICH CTaTbH, MPEABIBIIIOTCS
oTpeOUTEIeM MPOABITY.

5. [loTpebutens  BOpaBe  NpeAbsBUTH  TpeOOBaHUS,  yKa3aHHbIE B
noanynkrax 1.1, 1.3 u 1.4 mynkra 1 HacTosIieil cTaTbu, U3TOTOBUTEIIO.

Bmecto mpenbsBiieHHS yKa3aHHBIX B YacTH IEPBOW HACTOSIIETO ITyHKTA
TpeOoBaHMI TOTpPeOUTENb BIOpaBe MOTPeOOBaTh OT H3TOTOBUTENSI BO3BpaTa
YIUITAYEHHOHN 3a TOBap AEHEXHOW CyMMbl B COOTBETCTBUHM C IYHKTOM 4 ctatbu 27
HacTosero 3akoHa. [Ipu 3Tom motpedurens mo TpeOOBAHUIO U 3a CUET U3TOTOBUTEIS
JOJKEH BO3BPAaTUThH IOJYYEHHBIM TOBap HEHaJIekalero kaudectsa. IloTpeburens
BIIPABE BO3BPATUTH TAKOW TOBap 0€3 MOTPEOUTEIBCKOMN YITaKOBKHU.

6. B ciydae >KOHOMHYECKOW HECOCTOSATENBHOCTH (OAaHKPOTCTBA) TMpOaBIa
(M3roTOBUTENS ), MPUOCTAHOBIICHHS WM IIPEKPAIEHUS €T0 ACATeIbHOCTH, OTCYTCTBUS
y MOTpeOUTENsI JOCTOBEPHBIX CBEACHUHN O MpojaBlle (M3roTOBUTEINE) JIUOO B Cilyyae
MecTa HaxOXKICHHsS (MecTa >KHTEIbCTBA) M3TOTOBUTENS 3a TpenenamMu PecrryOnmkm
benapycb moTtpebutens BOpaBe NpEeabSBUTH TpeOOBaHWSA, YKa3aHHBIE B
noamynkrax 1.1,1.3u 1.4 mynkra 1 HacTosimiei  cTaTbu, MOCTABIIHKY,
MPEJICTABUTEIIIO.

[Tpu HEBHIOTHEHUH MTOCTABIIMKOM, MPEACTABUTEIEM TPEOOBaHUI MOTPEOUTES,
MPEABABICHHBIX B COOTBETCTBUU C YACThIO MEPBOW HACTOSIIETO MyHKTA, MOTPEOUTENb
BIIPABE BO3BPATUTH TOBAP HEHAJJICKAIIEr0 KauyeCTBa COOTBETCTBEHHO MOCTAaBIIUKY,
NPEICTAaBUTEI0 U MOTpeOOBaTh BO3BpaTa YIUIAYCHHON 3a TOBap JEHEXKHON CyMMBI B
COOTBETCTBHH C IIYHKTOM 4 cTaThil 27 HacTosmero 3akoHa. l[lorpeOutens Bmpase
BO3BPATUTH TAKOW TOBap 0€3 MOTPEOUTETHCKOM YITaKOBKH.

7. B OTHOIIEHHH TEXHUYECKU CIOKHOTO TOBapa WM JOPOTOCTOSIIETO TOBapa
NoTpeOUTENb BIpPaBE MPEAbIBUTH TPEOOBAHMSI, YKa3aHHbIC B MOANMYHKTE 1.1 myHKTa
1, nysukTe 3, 4acT¥ BTOPOM MyHKTA 5 M YacTU BTOPOU MyHKTA 6 HACTOAILIEH CTaTbH, B
TeYeHUE TPUAIATH THEH CO JHS TMepedadyd ToBapa MpojaBioM moTtpedutenmo. [lo
UCTEYCHUH YKA3aHHOIO CpOKa Takue TPeOOBAHMUS MOTYT OBITb MPEIbSBICHBI
noTpeduTeneM B ciiydae OOHapy>KE€HUsS B TOBape CYIIECTBEHHOIO HEJOCTaTKa WU
HapylIeHUusT CPOKOB  O€3BO3ME3HOTO  YCTpaHEHHS  HEJOCTaTKOB  TOBapa,
MPETyCMOTPEHHBIX YaCThIO  MEPBOU MyHKTA 1 cTaTb 22  HACTOSIIIETO
3akoHa. [lepeyeHb TaAKUX  TEXHUYECKH  CIIOKHBIX  TOBAapOB  YTBEPKIAAETCS
[IpaButenscTBOM PecnyOnmku benapych.
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8. Ilpm Bo3BpaTe NOTPEOUTENIO YIUIAYEHHOW 3a TOBAap JCHEKHOH CYMMBI
IpoJaBel (M3rOTOBUTENb, MOCTABIIMK, IPEACTABUTENb) HE BIIPaBE YIEPKUBATh U3
Hee CyMMY, Ha KOTOPYIO IIOHM3WJIACh CTOMMOCTh TOBapa H3-3a IIOJHOTO WJIHU
YAaCTUYHOI'O HCIIOJb30BaHUS TOBAapa, IMOTEPU MM TOBAPHOIO BHUAA WIM JPYTHX
noJIOOHBIX OOCTOSATENbCTB, a TakKe TpeOOBaTh OT MOTPEOUTENsT MPEIbSIBICHUS
JOKYMEHTA, YAOCTOBEPSIOLIErO JIMYHOCTb, 3a MCKJIIOUEHUEM Cilydas, €CIIM IIpU
3aKJIIOYEHUM JIOTOBOPA HCIIOJIb30BAINCH JaHHBIE JIOKYMEHTA, YIOCTOBEPSIOLLErO
JUYHOCTb MOTPEOUTEIIS.

9. IlotpeOutens BOpaBe MNPEeAbSIBUTH TpebOOBaHHWE O HE3AMEAIUTEILHOM
0€3BO3ME3JHOM YCTPaHEHUU HEJOCTATKOB TOBapa PEMOHTHON OpraHU3alUu.

10. OtrcyTcTBHE 'y mOTpeOuTeNns JOKYMEHTa, MOATBEPKIAOMEro  (akT
NpUOOPETEHHs TOBApa, HE SIBJISIETCS] OCHOBAHUEM JUIsl OTKa3a B YJIOBJIETBOPEHHUH €TO
TpeOOBaHU.

Jns nmoarBepkaeHus (akta MNpUOOPETEHUS TOBAapa MOTYT HCIOJIb30BATHCS
CBUJETEJIbCKUE IOKa3aHMs, 3JIEMEHTbl MOTPEOUTENICKOW YIAaKOBKM, Ha KOTOPBIX
UMEIOTCSI OTMETKH, MIOJTBEPKIAI0IINE, YTO MPUOOPETEHHE TOBapa OCYIIECTBIISIIOCH Y
TOr0 TMpOJaBIAa, a TaKKe JOKYMEHTbl W JApyrHe€ CpeACTBa JIOKa3bIBaHUS,
yKa3bIBalolI1e Ha MPUOOPETEHUE TOBApa y 3TOT0 NpoAaBLa.

11. TlponaBen; (M3roTOBUTENb, MOCTABUIMK, IPEICTABUTENb) OOs3aH NPUHATH
TOBap HEHAJJIEKAIEro KadecTBa y NOTpeOuTens, a B Cilydae HEO0OXOIUMOCTH -
IIPOBECTH IPOBEPKY KAauecTBA TOBapa, B TOM YHUCJIE C MPUBJICYEHUEM PEMOHTHOM
opranuzauuu. [lponmaBeny (M3roTOBUTENb, MOCTABIIMK, MPEACTaBUTENb) O0s3aH
npouH(OPMUPOBATH MOTPEOUTENSI O €r0 MPaBE HA YyYaCTHE B MPOBEICHUU MPOBEPKH
KauecTBa TOBapa, a €CIu Takas TMpPOBEpKa HE MOXKET ObITh MpOBEACHA
HE3aMEJIUTENbHO, - TaKKE€ O MECTE€ U BPEMEHM MPOBEICHUS MPOBEPKU KadyecTBa
ToBapa. PeMmoHTHas opraHuzanus TpUd TOJYYEHHH ToOBapa OT MpojaBla
(M3roTOBUTENS, MOCTABIIUKA, TIPEACTABUTENSA) AJIA MPOBEACHHS MPOBEPKU KauecTBa
TOBapa 00s13aHa MPOBECTU TAKYIO MPOBEPKY B TEUEHUE TPEX JHEH CO JTHS MOTYUCHHUS
TOBapa.

[Ipy BO3HUKHOBEHMHM MEXIY MOTPEOMUTEIEM M MPOJAABIOM (M3TOTOBUTEIEM,
MOCTABILIMKOM, MPEIACTABUTENIEM) CIIOPA O HAJTMYMHU HETOCTATKOB TOBAPA U MPUUYMHAX
X BO3HHUKHOBEHHS TMpojaBel] (M3rOTOBUTENb, MOCTABUIMK, MPEACTABUTENb) OOs3aH
IIPOBECTU DKCIEPTU3y TOBapa 3a CBOM CYET B HOPAJIKE, YCTaHOBJICHHOM
[IpaButensctBOoM Pecnybnmuku benapycs. O Mecte W BpeMEHH MPOBEICHUS
AKCIIEPTU3bI NOTPEOUTENH JOJKEH ObITh U3BELIEH B TUCEMEHHOI (popMe.

CTOMMOCTh ~ DKCHEPTHU3bl  OIUIAYMBAETCS  NPOAABIOM  (M3TOTOBUTEINEM,
NOCTaBIIMKOM, IpeacraButeneM). Ecim B pesyibTaTe NPOBENECHHOW 3KCIEPTHU3BI
TOBapa YCTaHOBJICHO, YTO HEIOCTATKU TOBApAa OTCYTCTBYIOT WJIM BO3HMKIIMU IIOCIIE
nepesayu ToBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHHUS] UM YCTAHOBJICHHBIX MPABUI
WCIIOJIb30BaHMs, XPAHEHHUs, TPAHCIIOPTUPOBKHA TOBapa WM JACHUCTBUM TPETHUX JIULL
a1u00  HENmpeoJONIMMON  CHibl, TOTpeOuTeNb O005f3aH BO3MECTUTH MPOJABILY
(M3rOoTOBUTENIO, IOCTABIIUKY, IPEICTAaBUTENI0) pacxoAbl Ha  IPOBEIECHUE
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DKCIIEPTU3bI, @ TAK)KE CBS3AHHBIC C €€ IPOBEICHUEM PACXOJbl HA TPAHCIOPTUPOBKY
TOBapa.

[ToTpeOuTenp BIpaBe MPUHATH y4acTHE B MPOBEJACHUHU IMPOBEPKH KadyecTBa W
HKCIIEPTU3bI TOBApa JUYHO WM YEPE3 CBOETO MPEACTABUTEINS, OCIIOPUTH 3aKIIOYCHHE
AKCTIEPTH3bl TOBapa B CyACOHOM TOpSAKE, a TaK)Ke€ MHPH BO3HUKHOBEHHUH MEXKTY
NoTpeOuTENIeM M TPOJABIOM (M3rOTOBUTEEM, ITOCTABIIMKOM, TPEICTABUTEIIEM)
Cropa O HaJM4YMH HEIOCTATKOB TOBapa M MPUYMHAX WX BO3HUKHOBEHHS IMPOBECTH
9KCIIEPTU3y TOBapa 3a cBOM cuer. Ecam B pe3ynbrare SKCHepTU3bl TOBapa,
MPOBEICHHON 3a CYET MOTPEOUTENs, YCTAaHOBJIEHO, YTO HEIOCTATKHW BO3HHUKIH [0
nepeayr ToBapa IMOTPEOWTENIO WM T0 MPWYWHAM, BO3HUKIIMM JI0 MOMEHTA €ro
nepenayr, TNpojaBer]  (M3rOTOBUTENb, TOCTABIIWK, MPEICTABUTEIh) OO0s3aH
BO3MECTHUTH TIOTPEOUTEIIO PACXOAbl Ha TIPOBEICHNE IKCIIEPTU3BI, & TAKKE CBSI3aHHBIC
C €€ IPOBEACHUEM PACXO/Ibl HA TPAHCIIOPTUPOBKY TOBapa.

12. B cmyuae, korga HEOOCTAaTKU ToBapa OOHApyXKeHbl NOTpeOuTeneM B
TapaHTUUHBIN CPOK, POJAaBell (M3rOTOBUTENb, MMOCTABIIHUK, IPEJACTABUTEINb) OTBEYAET
3a HEJJOCTAaTKHA TOBapa, €CIU HE JOKAXET, YTO OHU BO3ZHUKIIM IIOCIIE Mepeayd TOBapa
NPOAABIIOM MOTPEOUTENIO BCIEICTBUE HAPYIICHUS WM YCTAHOBJICHHBIX MPaBHII
WCIIOJIb30BaHUsl, XPAHEHHUs, TPAHCIIOPTUPOBKHA TOBapa WM JACHUCTBUM TPETHUX JIULL
1100 HETIPEOJOTUMON CUITHI.

B ciyuae, korga rapaHTHMHBINA CPOK COCTABIISIET MEHEE JIBYX JIET U HEJOCTATKU
TOBapa OOHApY>KEHBbI MOTPEOUTENIEM [0 HCTEUEHUH TapaHTHIHOTO CpOKa, HO B
npeaenax JAByX JIET CO JHS Mepelayd ToBapa MPOJABLIOM MOTPEOHUTEINIO, MPOIaBell
(M3roTOBUTENb, MOCTABIIMK, MPEACTABUTENb) OTBEYAET 32 HEAOCTATKU TOBapa, €Clv
NOTPEOUTENb JIOKAXKET, YTO HEJAOCTaTKU TOBapa BO3HUKIM [0 €ro mepeaadyu
MOTPEOUTEINIO WU TI0 MPUYUHAM, BO3HUKIIIUM JI0 MOMEHTA €ro Mepeiayu.

[IponaBent (M3roTOBUTENb, TOCTABIIMK, MPECTABUTEH) OTBEUACT 32 HEJOCTATKU
TOBapa, Ha KOTOPBIM HE YCTAHOBJICH TAPAHTUIHBIN CPOK, €CIIM OTPEOUTENb TOKAXKET,
YTO HEJOCTATKU TOBAapa BOZHHUKIIM JI0 €T0 Mepeaadn MOTPEOUTENIO WK 110 MPUIHHAM,
BO3HUKIIMM JI0 MOMEHTA €r0 Nepefayn.

13. Bo3Bpar KkpymHOTraOapWTHBIX TOBApOB WM TOBApOB BECOM Oojee IIATH
KIWJIOTPAaMMOB HEHAJIJIC)KAIIET0 KauyecTBa MPOMAABIYy (M3TOTOBUTENIO, MOCTABIIHKY,
MPEICTABUTENIO), a TAKXKE JOCTABKA TAKUX TOBAPOB JJIs1 0€3BO3ME3/ITHOTO YCTPAHEHUS
HEJI0OCTATKOB, COPa3MEPHOTO YMEHBIIICHUS TMOKYITHON II€HBI, 3aMEHBI M BO3BpAT UX
MOTPEOUTENIO OCYIISCTBISIIOTCS CHJIaMH M 3a CYEeT MpojdaBla (M3rOTOBUTEINS,
MOCTABIIIMKA, MPEACTaBUTEINA, PEMOHTHOM opraHu3anuu). B ciyyae HeucnoaHeHUs
9TOM O0OSI3aHHOCTH, a TakXKe €clIM IMpojaBell (M3rOTOBUTENb, TMOCTABILUK,
MPEICTaBUTENIb, PEMOHTHAsl OpTaHU3aIMsl) HE HMMEET CBOETO MECTa HaXOXKICHUS
(MecTa XUTENbCTBA) JAUO0 (PUIMATIOB WM MPEICTABUTEIBCTB, UHBIX 000COOJIEHHBIX
NOJpa3/IeICHUi B HACEJIIEHHOM MYHKTE, SBIISIIOIIEMCS MECTOM >KUTEIbCTBA
NOTpeOUTENsI, JTOCTaBKa W BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS
notpebutenem. [lpu sTom mpopasen (M3roTOBUTENb, MOCTABILMK, MPEICTABUTEIND)
00s13aH BO3MECTUTH MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKOM M BO3BPATOM
yKa3aHHBIX TOBapOB.



14.Tlpu nmepemade moTpeOUTEIEM TOBapa MPOAABIYy (M3TOTOBHUTEIIO,
MOCTABIINKY, MIPEICTABUTEIIO) B CBA3U C peanuzauuen npasa,
MPEAYCMOTPEHHOr0 NOANYHKTOM 1.1 myHkTa 1 HacTosmied craTtbM, a TaKXKe I
MIPOBE/ICHUS MMPOBEPKU KAa4eCTBA TOBapa JMO0 IKCIEPTU3bl TOBAPA COCTABISAETCSA aKT
nepenayd ToBapa 1o gopme, ycTaHOBIEHHOW MMHHCTEPCTBOM aHTUMOHOMNOJIBLHOTO
perynupoBanus u Toproiau PecnyOnuku benapyce.

15. B cnyuyae HesBKU MOTpeOUTENST 3a TOBAPOM MOCIE MPOBEACHUS MPOBEPKU
KayecTBa TOBApa, SKCIEPTU3bI TOBapa WK 0€3BO3ME3IHOIO YCTPaHEHUs HEJIOCTATKOB
TOBapa ImpojaBel (M3rOTOBUTENb, TOCTaBIIMK, MPEICTABUTENIb, PEMOHTHAS
opraHu3anus) BIpaBe, B MHUCbMEHHOW (opMe MpeAynpearuB MNOTPEOUTeNs, II0
HCTEYCHHUH JIBYX MECSAIIEB CO JHS HAMPABICHUS TaKOTO MPEIYNPExKACHHUS B3bICKATH C
notpedutenst yObITKH, IOHECEHHBIE B CBSI3U C XpaHEHHEM TOBapa, 3a UCKIIOYCHHEM
Clly4asi, €CJIM IOTpeOUTENb He MOT 3a0paTh TOBAp M0 YBAXKUTEIILHON MPUYHHE.

Crartbs 21. Cpoku npeabsiBJIeHUs: NOTpedUTEIeM TPeOOBAHUI B
OTHOILICHUM HEI0CTATKOB TOBapa

1. [ToTpebuTenp BripaBe NpeabIBUTh MPETyCMOTPEHHbIE cTaThel 20 HACTOSIIIETO
3akoHa TpeOoOBaHWS MPOJABIY (WM3TOTOBUTENIO, IIOCTABIIMKY, HPEICTABUTEIIO,
PEMOHTHOM OpraHu3aluyd) B OTHOIICHUM HEAOCTAaTKOB TOBapa B TEUYEHHUE
rapaHTUMHOTO CpOKa WJIM CpOKa TOJHOCTM ToBapa. Eciau rapaHTUWHBIN CPOK
YCTAHOBJIEH MPOJIABIOM B COOTBETCTBUHM C YAaCThbIO BTOPOM MyHKTAa S5 crtaThu 13
HACTOSIIIETr0 3aKoHa, TPeOOBaHUS B OTHOIIICHUH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX
B TEUECHHE YKAa3aHHOTO TapaHTUHHOIO CpOKa, TMPEIBbABISIIOTCS MOTpeOuTeneM
MPOJIABILY.

B oTHOmIEHNWH TOBApOB, HA KOTOPHIE TapAHTUIHBIE CPOKU MJIM CPOKU TOJHOCTH
HE YCTaHOBJICHBI JIMOO TapaHTUWHBIE CPOKU KOTOPBIX COCTABISIOT MEHEE JIBYX JIET,
NOTPEeOUTENb BIIPaBE NPEIbIBUTh YKAa3aHHbIE TPEOOBaHMS MPOIaBIly (M3TOTOBUTENIO,
MOCTABIIMKY, TPEICTABUTENIO), €CIM HEAOCTAaTKH OOHAPY’>KEHBI B TECUCHUE NIBYX JIET
CO JHS TepeAauyd TaKhuX TOBAapOB TMPOAABIIOM MOTPEOUTEN0, a B OTHOIICHUU
HEJBJKMMOT'0 MMYIIECTBA - B TEYEHUE TPEX JIET CO JIHS €r0o MEPENadd MpOAaBLIOM
notpedurento, eciu 0oJiee IUTEIbHbIE CPOKU HE YCTAaHOBJICHBI 3aKOHOAATEIbCTBOM,
TEXHUYECKUMHU pErjiaMeHTaMu TaMOXEHHOTO CO03a, TEXHUYECKUMH pEeriaMeHTaMH
EBpa3uiickoro 3KOHOMUYECKOT0 COI03a U (MJIN) JOTOBOPOM.

2. lapaHTuiiHBIA CPOK TOBapa HCYHCISETCS C MOMEHTa TIepeiadd ToBapa
MPOJIABLIOM OTPEOUTEIIO, €CITM UHOE HE MPEyCMOTPEHO MyHKTaMu 3 U 4 HacTosLIEeH
CTaThbU, WHBIM 33aKOHOJATEIHCTBOM, TEXHUYECKUMHU periameHTaMu TamoKeHHOro
COK03a, TEXHHUYECKUMHU pErIaMeHTaMu EBpa3suiicKOro 3KOHOMHUYECKOIO COK03a WU
JI0roBOpoM. Eciii MOMEHT mepefauu TOBapa yCTAaHOBUTH HEBO3MOXHO, 3TOT CPOK
HCUUCTSECTCS CO JHS M3rOTOBJEHUsI TOBapa. EciM B Jare M3roTOBJIEHUS TOBapa
YKa3aHbl TOJIBKO MECAILl M TOJ WJIM TOJ U3TOTOBJIEHUS TOBAPA, JHEM €TI0 U3TOTOBJICHUS
CUMTAETCSA COOTBETCTBEHHO MOCIEIHNN IEHb MECSA WU TO/a.

3. JInst ce30HHBIX TOBApPOB (OMIEXKbI, MEXOBBIX W3JIEIHA W Jp.) TapaHTHITHBIE
CPOKHM HCYMCIIAIOTCS ¢ MOMEHTAa HACTYIUIEHHS COOTBETCTBYIOLIErOo ce30oHa: ¢ 1
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ampess - JJi1 TOBapOB BECEHHE-JIETHETO aCCOPTUMEHTa U ¢ 1 OKTAOps - [JIs1 TOBapOB
OCEHHE-3UMHEro accopTHUMeHTa. J[ias o0yBM CE30HHOTO Ha3HAYEHHs] TapaHTUHHBIC
CPOKM HOCKM HCUHUCISIOTCA: Uil 3UMHEN - ¢ 15 Hog0psi, BeceHHEW U OceHHeH -
COOTBETCTBEHHO ¢ 1 mapta u 15 centsiOps, netueit - ¢ 1 mas. [IpaBuna ucuucienus
FapaHTUMHBIX CPOKOB JUISl CE30HHBIX TOBAPOB, HMEIOUIUMX HHYIO CE30HHYIO
KJIACCU(PUKAMIO, YCTaHABIMBAIOTCS 3aKOHOAATENbCTBOM. TeueHUEe rapaHTUIHOTIO
CpPOKa IIPEPBIBACTCSA C HACTYILIEHUEM JpPYyroro ce3oHa. Eciau B Ce30HHOM TOBape B
XOZ€ €ero  HUCHOJb30BaHUS  OOHApY)XEHbl  HENOCTaTKU JO0  HACTYIUICHHSA
COOTBETCTBYIOILIETO CE30HA, TAPAHTUMHBIA CPOK HMCYUCISETCA CO JHS Hayaja
UCIOJIb30BaHMs TAKOIO TOBAPA, 3asIBJICHHOTO MOTPEOUTENIEM.

4. Ecnmu TOBap HYyXJaeTcsd B CHEHUATbHOW YCTAaHOBKE (MOAKIIOUCHHH) WIU
cOOpKe, TapaHTUUHBIM CPOK UCUUCIISETCS CO JAHS €r0 YCTaHOBKHU (MOJIKIIIOUEHUS ) WU
coopku. Ecmm mnorpedutens JMIIEH BO3MOXKHOCTM HCIOJIb30BaTh TOBAap IO
00CTOsATENHCTBAM, 3aBUCSIIMM OT MPOoAaBla (KOria TOBap HYKIA€TCA B CIIEUATbHOM
YCTaHOBKE (MOAKIIOUEHUH) WM COOpPKE, KOTOpble 00s3aHbI OCYIIECTBUTH MPOIaBEll
WIM  YHOJHOMOYEHHass MM B COOTBETCTBUM C JIOTOBOPOM  OpraHU3alusd
(MHIUBUAYATbHBIA MPEANPUHUMATENB), THO00 B HEM UMEIOTCS HEAOCTaTKH, JIMOO OH
HE MOXET HCIOJIb30BaThCsl MOTPEOUTENEM M0 UHBIM MPUYMHAM), TApAaHTUIHHBIA CPOK
HE HCUHUCISETCS [0 YCTPAaHEHUsS NPOAABLOM TakUX oOcCTosTeNnbCcTB. Eciu 1eHb
JIOCTaBKU, YCTaHOBKH (TIOJIKJIFOUEHHUS) WJIM COOPKU TOBapa, YCTpaHEHUS 3aBUCAIINX
OT TMpojaBla OOCTOSTENBCTB, BCIEICTBUE KOTOPBIX THOTPEOUTENIb HE MOXKET
UCIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OIPEHEIUTh HEBO3MOXKHO, 3TOT CpOK
UCUHCIISIETCSI CO JIHS 3aKJIFOYEHUS 1I0T0OBOpa.

5. NapanTuiinpie CPOKH MOTYT YCTAHABIMBATHCS HAa KOMIUICKTYIOIINUE U3ACIUS U
COCTaBHBIE YaCTH OCHOBHOIO H3Jeiuvs. | apaHTUHHBIE CPOKH HA KOMIUICKTYIOIIUE
U3IEIUs U COCTAaBHBIE YACTU OCHOBHOI'O M3JEJIMS MCUYUCIAIOTCA B TOM K€ IOPAJKE,
YTO ¥ TaPAaHTUMHBIN CPOK HA OCHOBHOE U3JEIHE.

Ecnmm wHOE HE mNpesyCMOTpPEHO AOTOBOPOM, TapaHTHUMHBIE CpPOKM HA
KOMIUIEKTYIOLIEE U3/e/IMe U COCTABHYIO YaCTh OCHOBHOTO M3/€MHs (32 UCKIIOYEHUEM
KOMIUIEKTYIOLIEr0 M3JEJUs U COCTAaBHOW YaCTH OCHOBHOTO H3ZENHS, IMOJIEKAINX
MEPUOANYECKON 3aMEHE) CUUTAIOTCSI YCTAHOBJICHHBIMHU TOW K€ MPOJAOJIKATEIBHOCTH,
YTO ¥ TaPAaHTUMHBIN CPOK HA OCHOBHOE U3JEIHE.

B cnyuae, xorja Ha KOMIUIEKTYIOIIEE HM3/EIUE, COCTAaBHYIO 4acTh OCHOBHOTO
u3gends (3a HCKIIOYEHHEM KOMIUIEKTYIOIIErO H3JEIMs M COCTaBHOW 4YacTH
OCHOBHOI'O  M3JENNs, MNOMJISKAIMX [EPUOJUYECKOH 3aMEHE) B  JOrOBOpE
YCTaHOBJICHBI FApaHTHIHbBIE CPOKU MEHbILIEH MPOJOHKUTEILHOCTH, YeEM Ha OCHOBHOE
U3JeNre, MOTPEeOUTENb BIPaBE NPEAbSIBUTh TPEOOBaHMSI, CBA3aHHbBIE C HEAOCTATKaMH
KOMIUIEKTYIOLIETO M3ENUs, COCTaBHOM YacTH OCHOBHOI'O H3JEIMs, IpU HX
oOHapyXeHUH B T€UEHHE TapaHTUITHOI'O CPOKAa Ha OCHOBHOE W3JEJIHE, €CIM UHOE HE
IPEyCMOTPEHO IOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEE H3JCIINE, COCTABHYK) 4YacTb OCHOBHOTO W3JEIMS
YCTaHOBJICHBI TAPAHTUITHBIE CPOKHU OOJIBIIEH MPOJAOIKUTENILHOCTH, YEM TapaHTUHHBIM
CPOK Ha OCHOBHOE u3JlelMe, MOTpeOuTeNlb BIpaBe MpPeIbsIBUTh TpeOOBaHUS,
CBSI3aHHBIC C HEIOCTAaTKaMHU TOBApa, €CJIM HENOCTATKA KOMIUIEKTYIOLIETO W3IENHs,



COCTaBHOM YacTH OCHOBHOTO M3JIeHs OOHAPYXKEHbI B T€UEHUE rapaHTUIHBIX CPOKOB
Ha HUX, HE3aBUCUMO OT UCTEUEHHUS FapaHTUMHOIO CPOKa HA OCHOBHOE U3JIEIIUE.

6. B ciuyuae oOHapyXeHHUS MPOU3BOACTBEHHBIX, PELENTYPHBIX U HHBIX
HEJOCTAaTKOB, HE CBSI3aHHBIX C HW3HOCOM, CTapeHHEM W JIPYTUMU (PU3NYECKUMHU
npolieccaMy B TOBape, MO UCTECYCHUH JBYX JIET CO JIHA NEepelayd TOBapa MpoaaBIIOM
noTpeOuTeNo, a B OTHOUIEHUH HEABM)KMMOTO HMYIIECTBA - TPEX JIET CO JHS €ro
nepefayd  MpoAaBLOM MOTpeOUTENto, eciau Oosiee JJIUTENbHbIE CPOKM HE
YCTaHOBJICHBI 3aKOHOAATENIbCTBOM W (WJIM) JOTOBOPOM, NOTPEOUTENb BIpPaBe
NpPeIbsIBUTh U3TOTOBUTENIO TpeOOBaHUs, MpeaycMoTpeHHbie noamynkramu 1.1, 1.3 u
1.4 nynkra | wyacTeio BTOpOM MyHKTa 5 crarbu 20 HACTOSIIETO 3aKOHA, €CIU
JIOKaXET, YTO HEJOCTAaTKA BO3HUKIM JO TEpeJadyd ToBapa MOTPEOUTENI0 WU IO
NpUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTAa. YKa3aHHbIe TpeOOBaHHUS MOTYT OBITh
NPEIbSBICHBI, €CJIM HEJJOCTaTKU B TOBape OOHAPYKEHBI B Mpe/iesiaX yCTaHOBIEHHOTO
Ha TOBap CpoKa CIy>KObl WJIM B T€UEHHUE JIECATH JIET CO AHS Meperayu MoTpeOUTeINto
TOBapa, €CIM CpPOK CIy»KObl HE YCTaHOBJEH. B ciiyuae SKOHOMHUYECKOMU
HECOCTOATENbHOCTH  (OAHKPOTCTBA)  M3TOTOBUTENS,  INPUOCTAHOBICHUA WM
MPEKPAIICHUS €TO NEeATeIbHOCTH, OTCYTCTBHS Y MOTPEOUTENS JOCTOBEPHBIX CBEACHHIMA
00 wusroroButene MO0 B Cllydae MeCTa HAaXOXICHHs (MecTa >KHUTEIbCTBA)
u3roroBuTens 3a mnpenenamu  PecnyOnukum  benmapych morpeOutens  BOpaBe
NpeabIBUTh TpeOoBaHus, mpenycMoTpennble noamyHkramu 1.1, 1.3 u 1.4 nynkra 1
crtatbu 20 HacToslero 3akoHa, TAKXKE IMOCTaBUIMKY, MPEACTABUTEII0 B Ipenenax
YCTAaHOBJICHHOTO Ha TOBAap CpOKa CIY>KObl WM B TEUEHUE MAECITH JIET CO JHS
nepefayd MOTpeOMTEN0 TOBapa, €CiIM CpOK Ciy>)kObl He ycraHoBieH. llpu
HEBBITIOJIHEHWM  TOCTaBIIMKOM,  MPEACTaBUTEIEM  yKa3aHHBIX  TpeOOBaHMIA
NOTpeOUTENb BIPaBE BO3BPATUTHh TOBAP HEHAJJIEKAIIETO KAauecTBa COOTBETCTBEHHO
MOCTABIIMKY, TMPEACTABUTEII0 M TOTpeOOBaTh BO3BpaTa YIJIAYEHHOW 3a TOBap
JICHEKHOW CYMMBI B COOTBETCTBHHM C IYHKTOM 4 cTathi 27 HACTOAIIETO 3aKOHA.
[Torpeburens BpaBe BO3BPATHTh TaKOM TOBap 0€3 MOTPEOUTEIHCKON YITAKOBKH.

7. CpoK rOJHOCTH TOBapa UCUUCISAETCS C MOMEHTa U3TOTOBJIEHUs ToBapa. Cpok
CIIyOBbI TOBapa MUCUUCIISIETCS ¢ MOMEHTA TIepeiadn TOBapa MOTPEOUTENIO, €ClIi HHOE
HE YCTAHOBJICHO 3aKOHOJATEIhCTBOM, TEXHUYECKUMH PErIaMeHTaMH TaMOXEHHOTO
COI03a, TEXHUYECKUMU periaMmeHTaMu EBpasuiickoro skoHoMuueckoro coroza. Ecmu
MOMEHT TIepelaud TOBapa YCTAaHOBUTh HEBO3MOXKHO, CPOK CIY>KObI TOBapa
HCUYHUCTISCTCS C MOMEHTA U3TOTOBJICHUS TOBapa.

Crartbs 22. be3B03Me31HOE YyCTPaHEHHE HEJJOCTATKOB TOBAPa MPOJaBLOM
(M3roroBHTEIEM, TOCTABIIMKOM, MPEICTABUTEIEM, PEMOHTHOM
opranu3amnme)

1. O6napyxeHHbIE HEIOCTAaTKA TOBApa JOJDKHBI ObITh YCTpPaHEHbI MPOAABIIOM
(M3roTOBUTENEM, TIOCTABIIUKOM, MPEICTABUTENIEM, PEMOHTHON OpraHH3aIliei)
0e3BO3ME3HO M He3aMeUIUTeNbHO. B ciydae, ecnu ycTpaHUTh HEIOCTaTKH TOBapa
HE3aMEJIMTEIbHO HE TMPEJCTABISICTCS BO3MOXXHBIM, MAaKCUMAJbHBIH CpPOK HX
YCTpaHEHHs] HE MOXKET MPEBBIIIATh YETHIPHAALATH JHEH CO THS TPEIbSIBICHUS
notpebuteneM TpeOoBaHUsA 00 YCTpaHEHHH HEJO0CTAaTKOB ToBapa. [lo mucrMeHHOMY
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COTJIAIICHUIO C TOTPEOUTENIEM 3TOT CPOK MOKET OBITh YBEIWYEH, HO HE 0oJiee YyeM J0
TPUJILIATH JHEHU.

PeMoHTHast opranu3anus Mnpu MOJIyYeHUH TOBapa OT MpojaaBla (M3roTOBUTEIS,
NOCTaBIIMKA, MPEACTABUTENSI) MJI1 YCTPAaHEHUs HEAOCTaTKOB ToBapa o0s3aHa
YCTPaHUTh  HENOCTaTKM €  y4€TOM  CPOKOB,  MPEIyCMOTPEHHBIX YACThIO
[IEPBOM HACTOSALIETO IYHKTA.

2. B cimydae 6e3BO3ME3IHOTO yCTPAaHCHHsI HEJOCTATKOB B TOBape JIUTEIBHOTO
MOJIb30BAHUS IIOTPEOMTENIb BIPABE MPEIBABUTH H3TOTOBUTEIIO MM IPOJIABITY
TpeOOBaHHE O MPEIOCTABICHUU MOTPEOUTEIIO HA TIEPHOT PEMOHTA OE3BO3ME3THO BO
BPEMCHHOE II0JIb30BAHWE AaHAJOTUYHOTO TOBapa. M3roToBUTEN, WM TPOJIABEIl
00s13aHBI YIOBIICTBOPHTH TPEOOBAHKE MOTPEOUTENS B TPEXTHEBHBIA CPOK CO JIHS €r0
NPEIBSIBICHUS, a TAK)KE 00ECIICUUTh TIOCTABKY MOTPEOUTEII0 TAKOTO TOBapa 3a CBOU
cuet. [lops/iok MpeIoCcTaBIeHUsT TaKMX TOBAapoOB, a TaK)Ke IIepeueHb TOBAPOB
JUIMTEILHOTO  TOJIb30BaHWS, HA  KOTOpbIE  yKa3aHHOEe  TpeOOBaHHWE  HE
pacmpocTtpansercs, ycraHaBiauBatoTcs [IpaButenbctBom PecyOimku benmapycs.

TpeOoBaHMsg HACTOSIIETO MYHKTAa HE PACIPOCTPAHAIOTCA Ha Cilydyau, KOrma
NpOAABIOM (M3TOTOBUTENEM) SBISETCS (DU3MUECKOE JUIO, OCYIIECTBIISIIONIEE
peanu3anuio TOBAapOB B paMKaxX PEMECICHHOW JESATENbHOCTH WM pealu3aluio
TOBApOB HA PBHIHKE (MPOU3BOISIIEE TOBAPHI).

3. B ciygae 6€3BO3ME3MHOTO yCTpaHEHHUS HEIOCTATKOB TOBapa TapaHTHUHWHBIN
CPOK Ha HEro TMpoJJjieBaeTcs Ha TMEepUoja, B TEYEHHE KOTOPOro TOBap He
UCTIONb30BAJICA. YKA3aHHBIM TEPUOJ HCYHCISETCS CO JHSA HpPeIbsIBICHUS
notpeduteneM TpeboBaHUs 0 0€3BO3ME3IHOM YCTPAaHEHHWH HEJOCTATKOB TOBapa 0
JTHS BBIJIAYM €T0 TI0 OKOHYaHWH PEMOHTA, a €CIIM MOTPeOUTENh 3a BBIJAYCH TOBapa
CBOCBPEMEHHO HE SIBHJICA, - JI0 JHS YBEIOMIJICHHS TOTpeOuTeNss 00 OKOHYaHUU
pEMOHTA.

4. ITpu 6€3BO3ME3THOM yCTPAHEHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI
KOMITJIEKTYIOIIETO M3/CNNUS WM COCTABHOW YacTU OCHOBHOTO M3JCNHS, Ha KOTOPHIC
YCTaHOBJICHBl TapaHTUIHBIE CPOKM, Ha HOBBIE KOMIUIEKTYIOIIEE H3ACNINE WU
COCTaBHYIO YaCTh OCHOBHOTO M3/I€NIUsl YCTAaHABIMBAIOTCS TapaHTHUITHBIE CPOKHU TOM ke
MPOJOJDKUTENHHOCTH, UTO M Ha 3aMEHEHHBIE, KOTOPBIC UCUYHUCIIAIOTCS CO JHS BBIIAUH
MOTPEOUTEINIO 3TOr0 TOBapa 10 OKOHYAHWU PEMOHTA.

5.1lpu  Ge3BO3ME3IHOM YCTPAaHEHWU HEAOCTATKOB TOBapa PEMOHTHOM
OpraHu3alliel 3amoNHIETCS TapaHTUMHBIA TaJIOH, MEpedaHHbId MOTPEOUTEINO
OJTHOBPEMEHHO C TOBAapOM IIPH €ro MpUOOpeTeHWH, a B Clydae €ro OTCYTCTBHUS
opopMmisieTcss  JIOKYMEHT,  MOATBEp)KIAOMKA  OEe3BO3ME3IHOE  YCTpaHEHHE
HEJOCTaTKOB TOBapa, B HOpAAKEe U MO Qopme, YCTaHOBIEHHBIM MUHHCTEPCTBOM
aHTUMOHOIIOJIBHOTO PETYIMPOBaHus U ToproBiu Pecyomku benapycs.

Crartbs 23. 3aMeHa TOBapa HeHa/JIe:Kallero Kayecraa

1. B ciiyuae oOHapy»keHUsl MOTpeOUTENEM HEJOCTATKOB TOBapa U MPeabIBICHUS
TpeOOBaHMUS O 3aMEHE TaKOTO ToBapa TMpojaBell (M3rOTOBUTENb, IOCTABIIUK,
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npelcTaBUTeNb) 00s3aH 3aMEHUTh TakOW TOBAap HE3aMEIMTENbHO, a IpHU
HEOOXOAMMOCTH JIOMOJHUTENIHLHOW MPOBEPKUM KayecTBa TAKOTO TOBapa IMPOJaBIOM
(M3roTOBUTENEM, TMOCTABIIMKOM, IPEACTABUTENIEM) - 3aMEHUTh €ro B TEUYCHHE
YETBIPHAALATH THEU CO JTHA MPEAbABICHUS YKa3aHHOTO TPEOOBaHMUSI.

[Ipu orcyTrcTBUM y mpojaBlia (M3rOTOBUTENS, MOCTABIIMKA, MPEICTABUTEIIA)
HEOOXOMMMOTO JJii 3aMEHbl TOBapa Ha JCHb MPEAbSBICHHUS MOTPEeOUTEIEM
TpeOOBaHUS O €ro 3amMeHe MpojaaBell (M3rOTOBUTEb, MOCTABIIUK, MPEICTABUTEIb)
JIOJKEH 3aMEHUTh TaKOW TOBAp B TEUEHHME MECSIA CO JIHA MPEIbSIBICHUS YKa3aHHOTO
TpeboBanus. B cnydae oTCyTCTBHA y mpojaaBia (M3TOTOBUTENS, IOCTABIIHKA,
MpEACTaBUTENsA) TOBAapa [aHHOM Mojenu (Mapku, TUIA, apTUKyJda U Ap.) MO HE
3aBUCSIIMM OT HEro MPUYMHAM B TEUEHHUE MECSIA CO JHS MPEAbIBICHUS TPEOOBAHUS
noTpeduTenieM mpojaBer] (M3TOTOBUTENb, IIOCTABIIUK, IIPEICTABUTENh) O0sA3aH
NPEIOCTaBUTh €My aHAJOTHYHBIM TOBAap APYyroil Moaenu (Mapku, TUIA, apTHKyJa U
TIp.) C COTIacHs TOTPEOUTEIIS.

2. [loTpeOuTens BIpaBe MPeabsIBUTH MPOJABIY WA W3TOTOBHUTENIO TPEOOBAHHE
O TPEIOCTABICHUU MOTPEOUTENIO0 HAa MEPHOJ 3aMeHbl 0€3BO3ME3THO BO BPEMEHHOE
MOJIb30BAaHUE AHAJIOTMYHOrO ToBapa. I[lponaBenr WM HK3rOTOBUTENb OOS3aHBI
YAOBIETBOPUTHh TpeOOBaHUE TOTPEOUTENST B TPEXTHEBHBI CPOK CO JIHA €ro
NPEIbSIBICHUS, a TAK)Ke 00ECIEUUTh JOCTaBKY MOTPEOUTENIO TAKOTO TOBapa 3a CBOU
CYer.

[lopsiiok MpeAoCTaBIeHUsT TaKUX  TOBApoOB, a  TaKXe NepeyeHb TOBApOB
JUINTEIbHOTO ~ TOJIb30BaHUS, HA  KOTOpbIE  yKa3aHHOE  TpeOOBaHHME  HE
pacnpocTpansieTcs, yctaHnapnuBaroTcs [IpasutensctBoMm Pecriybnuku benapyce.

TpeboBaHMsT HACTOSILErO IMYHKTa HE pPACIPOCTPAHAIOTCS Ha Ciydad, Korua
NpOAABIOM (M3TOTOBHUTENEM) SIBISETCS (DU3MUECKOE JHUI0, OCYIIECTBIISIONIEE
pealu3aluio TOBapOB B paMKax PpEMECIEHHOM JesATeNIbHOCTH WM pPeau3aluio
TOBApOB HA PHIHKE (MIPOU3BOIAIIEE TOBAPHI).

3. ToBap HeHaANEKAIIETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM, TO €CTh
Ha TOBap, HE OBIBILIMI B yHOTPEOJICHUN.

4. IIpn 3ameHe TOBapa TapaHTUHHBIA CPOK HCUYUCISIETCS 3aHOBO CO JIHS
nepeadr ToBapa MmoTpeOUTeITIO.

Crartbs 24. IIpaBa norpeduTeisi NPU HAPYILIEHUH MPOJIABIOM CPOKOB
nepeaavyu NpeaBapuTeabHO OIIAYEHHOT0 TOBapa

1. loroBop, npeaycmaTpuBarouinii 0013aHHOCTb MOTPEOUTENS MTPEABAPUTEIHHO
OIJIaTUTh TOBAp, [OJDKEH COJEp)KaTh YCJIOBUE O CpOKe IMepeiayd ToBapa
NOTPEOUTENIO.

2. B ciydae, ecnu mpojaBell, MOJMYYUBIINN CyMMY TpPEIBapUTEIHLHON OILIATHI,
HE UCIOJHSET O0S3aHHOCTU IO NEpeadye ToBapa MOTPEOMTENO0 B YCTAHOBJICHHBIN
JIOTOBOPOM CPOK, IOTPEOUTEIND [0 CBOEMY BBIOOPY BIPaBe MOTPEOOBATH:

2.1. mepenayu OIIaYeHHOT'O TOBApa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
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2.2. BO3BpaTa CyMMbl NIpEIBapUTEIbHOW OIIaThl 3a TOBap, HE MepedaHHbIH
IIPOJABLIOM.

3. [lotpebutenp Takxke BIpaBe MOTPEeOOBATH MOJIHOIO BO3MEIIEHUSI YOBITKOB,
MPUYMHEHHBIX €My BCJEACTBUE HAPYUIEHUS YCTAHOBJIEHHOIO JIOTOBOPOM CpOKa
nepeiavy npeIBapUTENbHO OIUIAYEHHOTO TOBAPA.

4.B cinydyae HapylleHHS YCTaHOBJIIGHHOTO JOTOBOPOM CpOKa IMepeaayuu
MpEeABapUTEIHLHO OIUIAYEHHOTO TOBapa MpOJAaBel] 00s3aH BBILJIATHTH MOTPEOUTEIIO
OPOLIEHTHl HAa CyMMYy  [peABapUTENbHOM  OIUIaThl B pa3Mepe  CTaBKU
pedunancupoBanusi Harmonansnoro Oanka PecnyOnuku benapyce, ycTaHOBIEHHON
Ha JIeHb BBIILJIATHI TPOIEHTOB JMOO HA JI€Hb BBIHECEHHS CyACOHOTO pEIICHHS, ECIH
TpeOOBaHUE O BBIIJIATE MPOILEHTOB HE ObUIO YIOBIETBOPEHO T0OPOBOJIBHO.

[IpolleHThl BBITUTAYMBAIOTCS CO JHSA, KOT/a IO JOTOBOPY Mepeaadya ToBapa
MOTpeOUTENNI0 JO/KHA OblUTa OBITH OCYIIECTBJICHA, JO JHSA IIEpeaadd ToBapa
MOTPEOUTEINIO WIIH JI0 JHS BO3BpaTa MOTPEOUTETIO0 CYyMMBI MPEABAPUTEIILHON OTLIATHI,
€CJIM IOTOBOPOM JIJIsI HAYUCJICHHS MPOIIEHTOB HE YCTAHOBJICH 00JIee KOPOTKHUI CPOK.

5. TpeOoBaHus moTpeOUTENSE O BO3BPATE CYMMBbI IIPEABAPUTEIBHON OILIATHI U
MOJIHOM  BO3MEIICHMH  YOBITKOB  MOJUIEKAaT  YJOBJIETBOPEHHUIO  MPOAABIIOM
HE3aMeIauTeNnbHo. B ciyudae, ecnu  yAOBIETBOPUTH TPeOOBAHUS MNOTPEOUTEINS
HE3aMEIJIUTENbHO HE TMPEACTABISIETCS BO3MOXHBIM, MAKCUMAaJbHBIA CPOK IS
YAOBIIETBOPEHHS TPEOOBAHUN MOTPEOUTENSI HE MOKET MPEBBIIIATh CEMU JTHEU CO ITHS
IPEABABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Pacuetbl ¢ HOTpe6I/ITCJ'ICM IIpu BO3BPATC CYMMBbI Hpe,Z[BapI/ITeJIBHOﬁ OINNIaThI
OCYHICCTBJIAIOTCA B TOM XK€ (I)OpMe, B KOTOpOﬁ MMPOU3BOJNIIACHE TIPCABAPUTCIIbHAS
o1iaTra, €CJIru MHOC HE IPECAYCMOTPCHO COrIallICHUEM CTOPOH.

[Ipu BO3BpaTe MOTPEOUTENIO CYMMBI MPEABAPUTEIHHON OIIAThl MPOAABEI] HE
BIIpaBe TpeOOBaTh OT MOTPEOUTENS MPEABIBICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTh, 3@ HCKJIIOYEHHEM cCllydas, €ClIM [pH 3aKJIIOYEHUH JI0rOBOpa
WCIOJIb30BAIUCH JJAHHBIE IOKYMEHTA, Y0CTOBEPSIONIETO TUYHOCTh TOTPEOUTENS.

6. TpeOoBaHus mnoTpeOuTENs, YCTAaHOBJIEHHbIE IyHKTaMu 2 U 3 HacTosIeH
CTaThby, HE MOAJIEXKAT YAOBIETBOPEHHIO, €CJIM IPOJABEL] JOKAXKEeT, YTO HAPYIICHUE
CPOKOB Tepeiadl MOTPEOUTENIO MPEIBAPUTENILHO OIJIAY€HHOT0 TOBapa IMPOU3O0IIIIO0
10 BUHE MOTPEOUTEINIS UM BCIEICTBUE ACHCTBUM TPETHUX JIUIL JINOO HENPEOJOTUMON
CHJIBL.

Cratps 25. Cpoxu y10B/IeTBOPeHHS OT/eJIbHbIX TPeOOBaHUH MOTPeOUTEIsI
B CiIy4ae npuo0peTeHHs MM TOBapa HEeHAJIeKALIEro Ka4yecTBa

1. TpeboBanusi moTpeOUTENsE O COpPa3MEPHOM YMEHbBIIEHUU TOKYIMHOU IIEHbI
TOBapa HEHAIJIEXKAIero KadyecTBa, BO3MEIICHMM pacxoJOB Ha YCTpaHEHHUE
HEJOCTaTKOB TOBapa IMOTPEOMUTENEM WM TPETHUM JIMIIOM, PACTOPKEHUM JOrOBOpa
PO3HMYHOM KYIUIM-POJAXH U (MJIM) BO3BpaTe YIUIau€HHOW 3a TOBAp HEHAJUIEkKAIIETO
KauecTBa  JICHE)KHOM  CyMMBl  TOJJICKAT  YJOBJIETBOPEHUIO  IPOAABLOM
(M3roTOBUTENEM, MOCTaBIIMKOM, MPEACTaBUTEIEM) HE3aMEMIuTeNbHO. B ciydae,
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€clIi yJIOBJIETBOPUTH TPEOOBAaHUS MOTPEOUTENSI HE3aMEIJIUTENILHO HE TPE/ICTABIISAETCS
BO3MO>KHBIM, MaKCHUMAaJIbHBIA CPOK JUIsl YAOBJIETBOPEHHsI TPeOOBaHUM MOTpeOUTEINs
HE MOXET NpPEBBIIATh CEMU JHEW CO JHS TPEAbSIBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMUsI, a TPU HEOOXOAMMOCTH MPOBEACHUSI IKCIIEPTU3HI - YETHIPHAILIATH JHEH.

2. TpeOoBanus moTpeOUTeNss O BO3MELICHUU YOBITKOB, MPUUYUHEHHBIX €MY B
CBSI3U C HEJOCTaTKaMH TOBapa W (MJIM) paCTOPKEHUEM JI0TOBOPA PO3ZHUYHOU KYIUIH-
npojaxu JMOO BO3BpaTOM TOBapa HEHAAJEXKAIIEro KadyecTBa MPOAABILY
(M3rOTOBUTENIO, TOCTABIIMKY, MPEACTABUTENI0), TMOANEKAT YJIOBJIETBOPEHUIO
NpOAABIOM (M3rOTOBHUTEJIEM, MOCTABIIUKOM, IPEICTAaBUTENIEM) He3aMeJIUTEeIbHO
aub0, €CIM  YIOBJCTBOPUTh TPeOOBaHUS TMOTPEOUTENS HE3aMEIUTEIBHO HE
NPEJICTABISICTCST BO3MOXHBIM, - B TEUCHHE CEMH JHEW CO IHS TOATBEPXKICHUS
notpedureneM pazmepa yObITKOB.

Cratbst 26. OTBeTCTBEHHOCTH MPOJAABIA (M3rOTOBUTEJIS, MOCTABIIMKA,
NnpeACTABUTEJISl, PEMOHTHOM OPraHM3alyu) 3a MPOCPOUKY
BbINIOJIHEHHS TPeOOBaHUIl MOTpedUTE ISl B ClIy4yae
NpUoOpeTeHNs UM TOBapa HEHAJIeKAIEro KauecTBa

1.3a  wHapymieHue  CpOKOB,  MPEIyCMOTPEHHBIX IYHKTOM 1 W YacTbiO
IEepBOM MyHKTa 2 cCTarbu 22, NYHKTOM | M 4acThlO MEPBOM MyHKTa 2 CTaTbhH
23, 4acThIO MEPBOM MyHKTa 5 cTaThh 24, cTaThed 25 HACTOAIIETO 3aKOHA, a TaKXKe 3a
HEBBITIOJIHEHHE  (3aJIepKKy  BBIMOJTHEHUs)  TpeOOBaHUsA  MOTpeOUTENnss O
IPENOCTAaBICHUU €My Ha MEPUOJ PEMOHTA (3aMEHbI) aHAJIOTMYHOTO TOBapa MPO/IaBell
(M3roTOBUTENb,  MOCTABIIMK,  MPEACTABUTEIb,  PEMOHTHAs  OpraHu3alus),
JOMYCTUBIIMK TaKWe HAPYIICHHs, YIJIAYMBAET TOTPEOUTENIO 3a KaXIbId JEHb
MPOCPOUKH HEYCTOMKY B pa3Mepe OJHOTO MPOIICHTA IIEHBI TOBApa.

Ilena ToBapa ompenaemnsieTcsi UCXOAS U3 LIEHBI TOBapa TOM K€ MOZeNu (MapkKw,
THUIIA, aPTUKYJIa U JIp.), CYIIECTBYIOIIEH Yy MPO/IaBlla HA MOMEHT BBIILJIATHI MPOAABIIOM
(M3roTOBUTENEM, TIOCTABIIMKOM, MpPEJICTaBUTENIEM, PEMOHTHOW OpraHu3anueil)
HEYCTOMKM WM Ha JAeHb BBIHECEHUS CyAe0HOr0 peuleHus, eciiu TpeOoBaHHe He ObLIO
YZIOBJIETBOPEHO JOOPOBOJIbHO. ECiu Ha J€Hb peanu3anuy MOTPEOUTEN0 TOBapa €ro
1ieHa Oblia BBIIIE, YEM IIeHA TOBapa TOW e MOJIeTH (MapKH, TUIIA, apTUKYJIa U Jp.) Ha
MOMEHT BBITUIATHI HEYCTOWKHU WJIM HA JIEHb BBIHECEHUS Cy/NeOHOTO pelIeHus, pa3Mep
HEYCTOMKHM OIpEaeNsieTcsl MCXOAs W3 II€Hbl TOBapa Ha JIeHb €ro pealu3aluu
NOTPeOUTENIO.

[Ipu oTcyTCcTBMM y TIpOJaBlia TOBapa TOM K€ MOJENH (MapKu, TUIA, apTUKyJIa U
Ip.) 1leHa ToBapa OIpenesseTcss B HOPsJKE, YCTAaHOBJIEHHOM MUHHUCTEPCTBOM
aHTUMOHOIIOJIBHOTO PETyIMpOoBaHus U Toprosiu Pecnyonnku benapyce.

2.B ciydae HEBBINONHEHUsS  TpeOOBaHWU  TOTPEOUTENT B CPOKH,
MPEyCMOTPEHHBIE NYHKTOM | M 4acThl0 NEpPBOM MYHKTAa 2 CTaThbu 22, IYHKTOM
1 m yacThIO NEepBOY MyHKTA 2 CTaThH 23, YaCThIO MEPBOM MyHKTA 5 cTaThu 24, CTaThel
25 HacTosinlero 3aKoHa, MOTPEOUTENh BIPABE 10 CBOEMY BbIOOPY MPEAbSIBUTH UHBIE
TpeOOBaHUsI, TMPEAYCMOTpPEeHHbIe MyHKTaMu 1-3,5, 6 u 9 crateu 20 Hacrosimiero
3akoHa.
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Crartbs 27. Pacuersl ¢ moTpeduTesieM B ciy4yae NPUOOpPEeTeHUsS UM TOBapa
HEHa/JIesKallero Ka4ecrsa

1. Ilpu 3ameHe TOBapa HEHaJJIEXKAILEro KayecTBa Ha TOBAp TOM K€ MOJEIH
(Mapkwu, TUIa, apTUKYJIA U Jp.) IepepacyueT LEeHbl TOBapa HE MPOU3BOIUTCS.

2.Ilpu 3ameHe TOBapa HEHAJICKAIIEr0 KayecTBa Ha AaHAJIOTMYHBIN TOBap
apyroi mMozenud (Mapku, TUIA, apTUKyJa W Jp.) B cllydae, €ClM LieHa TOBapa,
MOJJICKAIIETO 3aMEeHE, HUXKE 1IEHbI TOBapa, MPeI0CTaBICHHOTO B3aMEH, MOTPEOUTENb
JOJKEH JOTUIaTUTh pa3HuIly B LieHe. B ciyuwae, ecnu 1eHa ToBapa, MOAJIEKAIIETO
3aMeHe, BBIIIE IIEHbl TOBapa, MPEIJOCTaBICHHOIO B3aMEH, IOTPEOUTEIIO
BBITUTAUMBAETCs pa3Hulla B LieHe. Llena ToBapa, mojiexaniero 3aMeHe, OrnpeaeiseTcs
Ha MOMEHT 3aMEHbI, a €CJIM TpeOOBaHUE MOTPEOUTEINS HE YAOBIETBOPEHO MPOAABIIOM
(M3roTOBUTENEM, IOCTABLUIMKOM, IIPEICTABUTEIIEM ), LIEHA 3aMEHSEMOI'0 TOBapa U LieHa
TOBapa, IMPEIOCTaBISIEMOr0 B3aMEH, OINPEAEIAIOTCS Ha MOMEHT BBIHECEHUS CYJOM
pEIIeHHs O 3aMEHE TOBapa.

3.B caydae mnpenmbsBiacHus mnoTpeOuTeaeM TpeOOBaHHUS O COpPa3MEPHOM
YMEHBIIICHUN TIOKYIMHOW IIEHBI TOBapa B pacueT NPUHUMAETCS IleHa ToBapa Ha
MOMEHT TIPEABIBICHHS TOTPEOUTENIEM TaKOTO TPEOOBaHMS, & €CIIM OHO JOOPOBOJLHO
HE YJOBJICTBOPEHO, - HA MOMECHT BBIHECEHHS CYyJOM pEIICHUS O COpa3MEepHOM
YMEHBIIICHUH ITOKYITHOH IICHBI.

4. Ilpu pacTtopkeHUM Jg0oroBopa u (WIM) BO3BpaTe YIUIAYEHHOM 3a TOBap
HEHAJISKAIET0 KadecTBa JIGHE)KHOW CyYMMBl TOTPEOUTENI0O  BO3MEIIAIOTCA
yIUTau€HHAas 3a TOBap JCHEXKHAs CyMMa, a TakKe pa3HuIla MEeXIy ILIEHOM ToBapa,
YCTaHOBJICHHON JIOTOBOPOM, U IIEHOM COOTBETCTBYIOIIErO TOBapa Ha MOMEHT
JOOPOBOJILHOTO YJIOBJIETBOPEHUs TpeOOBaHUSI TOTpeOUTeNs, a eciu TpeOoBaHME
T00pPOBOJILHO HE YIOBIETBOPEHO, - HA MOMEHT BBIHECEHUS CY/IOM PEIIICHHUS.

Pacuetsl ¢ moTpebuteneM MpH BO3BpaTe YIUIAYEHHOM 3a TOBAp JACHEKHOUN
CYMMBI OCYIIECTBISIIOTCS B TOW ke ¢GopMme, B KOTOPOW MPOU3BOAMIIACH OIUIAaTa
TOBapa, €CJIM NTHOE HE MIPEAYCMOTPEHO COTJIAIIEHUEM CTOPOH.

5.B ciydae pacTopkeHHS AOTOBOpa MOTPEOUTENI0, KOTOPOMY TOBap ObLI
NpoJaH B KPEOUT, BO3BpAIlaeTcs YIUTAYSHHAs 32 TOBAp CyMMa B pa3Mepe KpeIwTa,
NOTAllIEeHHOTO KO JHIO BO3BpaTa TOBapa, a TakKe BO3MEIIAIOTCS IulaTa 3a
NpelocTaBlieHNe KpeauTa W pa3HUIla MeXAy I[EHOW ToBapa, YCTaHOBJICHHOM
JIOTOBOPOM, H IICHOH COOTBETCTBYIOIIErO TOBapa Ha MOMEHT JI0OPOBOJIBHOTO
yAOBIETBOPEHHSI €ro TpeOoBaHusA, a eciau TpeOoBaHHWE JOOPOBOJHBHO HE
YIOBJIETBOPEHO, - HA MOMEHT BBIHECEHHS CYZIOM PEIICHHSI.

6. [Ipu ocyiiecTBICHHH PacyeTOB B COOTBETCTBUU C IYHKTaMH 2-5 HACTOSIIECH
CTaTbM M OTCYTCTBHM Yy TpOJaBlla HA MOMEHT JOOPOBOJBHOTO YJOBJIETBOPEHUS
TpeOOBaHUS TOTPEOUTENST WM BBIHECEHHUS CYJIOM PEIICHHS TOBapa TOM K€ MOJEIH
(Mapku, TWma, apTUKyJda W Jp.) LE€Ha ToBapa OIpeAeNsieTcs B MOPSIKE,
YCTaHOBJIECHHOM MUHUCTEPCTBOM aHTUMOHOIOJIBHOTO PEryJUPOBAHUS U TOPTOBIH
Pecny6nuku benapychs.
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Crartbs 28. IIpaBo norpeduTesist Ha 00MEH U BO3BPAT TOBApPa Ha/JIeKALLero
Ka4yecTBa

1. ITotpebuTenp BnpaBe B TEUEHUE UYETHIPHAILATH AHEH C MOMEHTAa Mepeaadyu
€My HENpOJI0OBOJLCTBEHHOIO TOBApa, €CiM 0osee MJIMTENbHBI CPOK HE O0O0bsBIIECH
POAABIIOM, B MECTE MPHOOPETEHHUS] WM HHBIX MeCTaX, OOBSBICHHBIX MPOIABIIOM,
BO3BPATUTH TOBAP HAJIEHKAIIETO KAYeCTBA UM OOMEHSTh €r0 Ha aHAJOTUYHBIA TOBAP
Ipyrux pasmepa, ¢opmbl, rabapura, ¢dacoHa, pacUBETKH WM KOMIUJIEKTAIUH,
IPOU3BE/IS B CIIy4ae Pa3HUIIbI B [IeHE HEOOXOUMBIN IIepepacueT ¢ MPOJaBIOM.

2. TpeboBanue motpebutenss o6 oOMeHe MO0 BO3BpaTe ToBapa MOMJICKHUT
yIIOBJIIETBOPEHHUIO, €CIM TOBap HE OB B YMNOTPeOJCHWH, COXPAaHEHBI €ro
NOTPEOUTENHCKUE CBOWCTBA M UMEIOTCS JOKa3aTelIbCTBA IMPUOOPETEHUs €ro y
JAHHOTO TpojaBua. B ciydyae oOMeHa nmubo Bo3Bpara ToBapa MOTPEeOUTENh 00s3aH
BO3BpPaTUTh TOBAp B MOTPEOUTENICKON YHaKOBKE, €CIM TOBap ObLI MPOJAH B TaKOU
yIaKOBKE.

3. [lepedeHb HEMPOAOBOIBCTBEHHBIX TOBApOB HAJUICKAIIETO KayecTBa, HE
noajexamux oOMeHy U BO3Bpary, yTBepxkaaercs IIpaBurensctBom PecmyOnuku
bemapycs.

4. ITpu Bo3Bpare nmoTpeduTeaeM ToBapa HaJIeKaIIero KauecTBa ero TpeboBaHme
0 BO3BpaTe YIUIAYCHHOM 3a TOBAap JACHE)KHOW CYMMBI IOJUICKUT YJIOBJICTBOPECHUIO
MPOJABIIOM He3aMeUIMTEeNIbHO. B ciiydyae, ecnm  yAOBIETBOPUTH TpeOOBaHHE
NOTPEeOUTENST HE3aMEIIUTEIbHO HE MPECTABISICTCS BO3MOXKHBIM, MaKCHMAaJbHBIH
CPOK JUIS YJIOBJICTBOPEHHs TpeOOBaHUS HE MOXKET IpPEBBIIATh CEMH JHEH. 3a
HApPYIICHUE YKa3aHHBIX CPOKOB MPOJIABEI] YIUIAYMBACT MOTPEOUTEITIO 32 KAKIBIN JICHD
MPOCPOUYKH HEYCTOWKY B pa3Mepe OJHOIO TPOIEHTa IIEHBI TOBapa Ha JCHb €ro
peaau3anuy IoTPeOUTEIIO.

Pacuetsl ¢ moTpebuteneM Mpu BO3BpaTe YIUIAYEHHOM 3a TOBap JACHEKHOUN
CYMMBI OCYIIECTBISIIOTCS B TOW ke ¢GopMme, B KOTOPOW MPOU3BOAMIIACH OIUIAaTa
TOBapa, €CJIM NTHOE HE MIPEAYCMOTPEHO COTJIAIIEHUEM CTOPOH.

[Ipu Bo3Bpare MoTPeOUTENIO YIIJIAUEHHOM 3a TOBAap JACHEKHON CyMMBI IPOAaBEL]
HE BIpaBe TPeOOBATh OT MOTPEOUTENS MPEABSIBICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTb, 3@ MWCKJIIOYEHHEM Cilydas, €CIM I[pU 3aKIIOYEHUH JI0roBOpa
UCTIOJIb30BAIUCH JAHHBIE IOKYMEHTA, YJOCTOBEPSIOIIETO JUYHOCTh TOTPEOUTES.

5. [IumeBsie TPOMYKTHI HAJIEKAIIETO KauyecTBa OOMEHY UM BO3Bpary He
MoJIJICKaT.

6. TpeOoBaHus HacToOsIIEH CTaThbU HE PACHPOCTPAHSIOTCS HA CIydyaW, KOTrja
NpOAABIOM sBJsieTcs (U3NYECKOE JIMIIO, OCYIIECTBISIONIEE peau3aliio TOBAPOB B
paMKax peMECIICHHOM AESTeIbHOCTU WIH PEAU3alMI0 TOBAPOB HA PHIHKE.

I'/IABA 4
SAIIUTA ITPAB IOTPEGUTEJISA ITPU BBIITIOJIHEHUU PABOT
(OKA3AHMHU YCJIYT)
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Crartbs 29. Cpoku BbINOJHEHUsSI padoT (0Ka3aHUSA yCJIYT)

1. Ucnionnutens 00s3aH BBINOJHUTH Pa0OTy (OKa3aTh YCIyry) B CpOK,
YCTaHOBJIEHHBII IOTOBOPOM, €CJIM MHOE HE MPEYyCMOTPEHO 3aKOHOAATEIbCTBOM.

2. Cpok BBHIIOJIHEHHUS PabOTHl (OKa3aHWsS yCIyTH) OMNpeaeseTcs aaTou
(mepruoaoM), K KOTOPOU JTOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE pPadOThI (OKa3zaHue
yciayru), u (win) gatou (mepuoaoM), ¢ KOTOPOM MCIIOTHUTEb TOJKEH MPUCTYIUTD K
BBITIOJIHEHUIO Pa0OThl (OKazaHuio yciayru). Ilo cornamieHuio CTOpPOH B JIOTOBOpE
MOTYT OBITh IPEIYCMOTPEHBI TAK)KE CPOKU Hadasla U 3aBEPUICHUSI OTACIbHBIX ITAOB
BBINOJIHEHUS paOOThI (OKa3aHUS YCIIyTH).

Cratbs 30. [TociencTBUs HAPYIIEHWSI UCIIOJIHUTEIEM CPOKOB BbITIOJTHEHHS
padoT (0Ka3aHUA YCJIYT)

1. Ecnu ucnioaHUTENNb HApYIIUII CPOKHU BBITIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH),
OTJICIbHBIX JTAIlOB BHITIOJHEHHS PabOThl (OKa3aHUsSl YCIYyTH), a TaKKe MHBIE CPOKH,
MPEIyCMOTPEHHBIE JIOTOBOPOM, WM BO BpEMs BBHINOJHEHHUs pPaOOThl (OKa3aHUS
YCIYI'M) CTajgo OYEBHUJIHBIM, YTO OHAa HE OYyJEeT BBINOJHEHA B CPOK, MOTPEOUTEND
BIIPaBE 110 CBOEMY BBIOODY:

1.1. Ha3HAYNUTD UCTIOIHUTEIIIO HOBBIM CpPOK;

1.2. nopyuuTh BBINIOJIHEHUE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 32
pa3yMHYIO LIEHY WUJIU BBITIOJIHUTH €€ CBOMMU CHUJIAMU U TIOTPEOOBATH OT MUCTIOTHUTEIS
BO3MEIILIEHUS IOHECEHHBIX PACXO/I0B;

1.3. motpeboBaTh COpPa3MEpPHOTO YMEHBIIEHUS YCTAaHOBICHHOW IIEHBI 3a
BBITNIOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

1.4. pacTOprHyTh JOTOBOP O BBINOJIHEHUH pabOTHI (OKa3aHUU YCIIyTH).

2. [lotpebutenp Takxke BIpaBe MOTPeOOBATH MOJIHOTO BO3MEIICHUSI YOBITKOB,
MPUYUHEHHBIX €My B CBSI3U C HapyIICHHEM CPOKOB BBHITIOJHEHUS pa0OTHI (OKa3aHUs

YCIIYTH).

3. HaznaueHnnbie moTpeOuteneM HOBBIE CPOKH BBITTOJIHEHUS] PaOOTHI (OKa3aHUS
YCIIyTH) YKa3bIBalOTCSl B JOTOBOPE O BBIMOJIHEHUH pa0OTHI (OKa3aHUU YCIYTH).

B cimydae mnpocpoukM HOBBIX CpPOKOB HOTPEOMTENb BIIPaBE IPEIbSIBUTH
UCTIOJTHUTEIIO MHbIE TpeOOBaHUS, TPETyCMOTPEHHbIE YHKTOM | HacTOsIIEN CTaThU.

4. JlenexxHasi cymma, Bo3BpaiaeMasi moTpeOUTeNo Mpy pacTOP>KEHUHU JI0TOBOpa
O BBIMOJHEHUU pabOThl (OKAa3aHUM YCIYTH), a TaKXKe IeHa BBIIOJHEHHON pabOThI
(OKa3aHHOM yCIyTH), yYUThIBaeMasi IpHu yJIOBJIETBOPEHUU TPeOOBaHUS MOTPEOUTENS O
€€ COpa3sMEpPHOM YMEHBIIEHHM, ONPENEIAIOTCS HAa MOMEHT MPEIbSIBICHUS
notpeduTeneM TpeOOBaHUS, a €CIW OHO JOOPOBOJBLHO HE YAOBIETBOPEHO, - Ha
MOMEHT BBIHECEHUS CYJIOM COOTBETCTBYIOIIETO PEILICHUS.
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Pacdetbl ¢ moTpeduTeneM pH PacTOPKEHUHU JOTOBOPA O BBIMOJHEHUU PabOTHI
(OKa3aHMM YCIIyTH) OCYILISCTBIIAIOTCS B TOM e (GopMe, B KOTOPOH MPOU3BOMIACH
orutaTta padoThI (YCIYTH), €CIIM MHOE HE TIPETYCMOTPEHO COTJIAIICHUEM CTOPOH.

[Ipu pacTopKEeHUU JOTOBOpA O BBHINOJHEHUU Pa0OOTHl (OKAa3aHUU YCIYTH) U
BO3BpaTe MOTPEOUTETIO YIUTAYCHHOW JEHEKHONW CYMMBI HCIIOJHUTEIh HE BIIPaBE
TpeOOBaTh OT MOTPEOUTENS MPEABIBICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO JTUYHOCTD,
3a UCKIIIOUYEHUEM CIIy4asi, €CJIM IPU 3aKI0YEHUH JIOTOBOPA MCIIOJIb30BAIKUCH JTAHHBIC
JOKYMEHTA, YAOCTOBEPSIOLIETO IUUHOCTh TOTPEOUTEIIS.

5. Ilpu pacropkeHHUH OOTOBOpa O BBHIMNOJHEHUU PabOTHl (OKA3aHUU YCIYTH)
UCIIOJTHUTENb HE BIPaBe MOTPEOOBATh BO3MEIEHUSI CBOMX 3aTpaT, MPOU3BEICHHBIX B
Mpolecce BBHIMOJMHEHUs pPa0OThl (OKa3aHUS YCIyrH), a TaKkKe IUIAThl 3a YKe
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a HMCKIIOYCHHEM CiIydaeB, KOTJa
noTpeduTeNb MPUHSUT BBINOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY).

6. B cimydae HapymieHHs YCTaHOBJICHHBIX CpPOKOB BBIMOJHEHHS PAaOOTHI
(OKa3zaHus yCIyrd) WM Ha3HAYEHHBIX IOTPEOUTENEM HAa OCHOBAHMM MYHKTA
1 nacTosiel cTaTbu HOBBIX CPOKOB HCIOJHUTENb YIJIAYMBACT MOTPEOUTENIO 3a
KKl J€Hb (Yac, eclii CPOK OINpPEAENICH B Yyacax) NPOCPOUYKU HEYCTOMKY B pa3mepe
OJIHOTO TPOLIEHTA LEHBbI BBIIOJHEHUS] padOThl (OKa3aHUS YCIyru), a €ciu LeHa
BBITIOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) JIOTOBOPOM O BBITIOJIHEHUU Pa00T (OKa3aHUH
yCIIyT) HE ONpeeNeHa, - B pa3Mepe OJHOrO0 TNpOIeHTa OOIled IEeHbl 3aKasa.
JloroBopoM O BBINOJHEHUH pabOT (OKa3aHHUU YCIyr) MEXIYy MOoTpedurenseM u
HCITOJTHUTEIEM MOXKET OBITh YCTaHOBJICH 00JIe€ BRICOKUI pa3Mep HEYCTONKH.

HeycTtolika 3a HapylieHHe CpPOKOB Haudajga BBITIOJHEHHUS padoOThl (OKa3aHUs
YCIIYTH), €€ dTana B3bICKUBACTCS 3a KaXKIbIH JIeHb (Yac, €clid CPOK OMpeesicH B
yacax) MPOCPOYKHM BIUIOThH JI0 Hayaya BBINOJHEHUs paloThl (OKa3aHUs YCIyrH) WIH
MIPEABSBICHUS noTpeduTeneM TpeOOBaHMUIA, MPETYCMOTPEHHBIX IYHKTOM
1 HacTosIIeH cTaThH.

HeycTolika 3a HapyIieHHe CPOKOB OKOHYAHMS BBITIOJHEHHUS PalbOThl (OKa3aHUS
YCIIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXKIbld JIeHb (Yac, €ClM CpPOK OIpEAesieH B
yacax) MPOCPOUYKH BIUIOTH O OKOHYAHHS BBHITIOJHEHUS PabOThl (OKa3aHHS YCIYTH)
WIN TpeabsSBICHUS MoTpedureneM TpeOOBaHUM, MPETyCMOTPEHHBIX IYHKTOM
1 nacrosiei cTaTbu.

Pa3smep HeycToiiku omnpeaensercs HCXOAsS W3 LEHbl BBIIOJHEHUs padOThI
(oka3zaHus yCIyTH), a €CIIM yKa3aHHasl IieHa He OMpeiesieHa, - UCXO/As U3 OOIIel 1eHbI
3aKaza, CYIIECTBOBaBIIEH HAa  MOMEHT  JOOPOBOJBHOTO  yJOBJICTBOPECHHUS
UCIIOJIHUTENIEM TaKOro TpeOOBaHMS WM Ha JCHb BBIHECEHHUS CYAEOHOro peuieHus,
ecyi TpeboBaHME MOTPEOUTENS TOOPOBOJIBHO HE OBLIO YAOBIETBOPEHO.

7. TpeOoBaHus NOTPEOUTENS, IPEAYCMOTPEHHbIE IYHKTOM | HAcTOsAIIEH CTaThH,
HE MOJyIeXaT YAOBIECTBOPEHHIO, €CIIU UCTIOTHUTENb JOKaXKET, YTO HApyIIEeHUE CPOKOB
BBINIOJIHEHUS paboThl (OKa3aHMsI YCIyTW) MPOU3OILIO MO BUHE MOTPEOUTENS WU
BCJIEAICTBUE ICUCTBUM TPETHUX JIULL JTMO0 HEMPEOAOTUMOM CHUIIBI.
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Crartbsa 31. IIpaBa norpeduTesist Npu 00HAPYKEHUHU HEIOCTATKOB
BbITIOJIHEHHOH Pa0oThI (0OKAa3aHHOM YCJIYTH)

1. Ilpu oOHapyXeHHH OTCTYIUIEHMH OT YCJIOBHM JOTOBOpa, YXYIIIUBIINX
pe3yiabTtar paboThl (YyCHOyry), WM WHBIX HEJOCTAaTKOB BBIMIOJIHEHHONW pPaOOTHI
(O0Ka3aHHOU yCIyTH) MOTPEOUTENH BIIpaBe MO0 CBOEMY BHIOOPY MOTPEeOOBATH:

1.1. 6e3BO3ME3JHOTO  YCTPAHEHUS  HEJAOCTATKOB  BBHIMOJHEHHOW  paboThI
(OKa3aHHOU yCIyTH);

1.2. copazMepHOro YMEHbIIIEHHS YCTAHOBJICHHOW IIE€HBI BBIMIOJHEHHON pabOThI
(OKa3aHHOM yCIyTH);

1.3. 6e3B03ME3IHOTO M3TOTOBJICHUS JIPYTro BEIIM M3 OJHOPOAHOTO Marepuaia
TAKOTO K€ KaueCTBa WU MOBTOPHOTO BBIMOIHEHUS pabOThl (OKa3aHUs YCIyTH), €CIH
3TO BO3MOXKHO. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEAAHHYIO eMy
UCTIOJTHUTEJIEM BEIllb;

1.4. Bo3MeIICHNSI TIOHECEHHBIX WM PAacxo0JIOB IO YCTPAHEHHWIO HEIOCTATKOB
BBITIOJIHEHHOM pa0oThl (OKa3aHHOM YCIIYyTH) CBOMMH CHJIAMHU WJIM TPETHUMU JIUI[AMHU.

2. YoBieTBOpeHHe TpeOOBaHHWM MOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHH
HEJI0OCTaTKOB, OO0 W3TOTOBJICHHM JPYrod BEIIM WM O ITOBTOPHOM BBIOJTHCHHUH
paboThl (OKa3aHWM YCIYTH) HE OCBOOOXKIAECT WCITOJTHHUTEIS OT OTBETCTBEHHOCTH B
dbopMe HEyCTOMKH 3a HapyIIeHUE CPOKa OKOHYAHUS BBIMIOJHEHUS PabOThI (OKa3aHUS

YCIIyTH).

3. Ilotpebutenpy BrpaBe pacTOPTHYTh JOTOBOP O BBHIMOJIHEHUU PabOTHI
(oKa3aHWU yCIYTH) U MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a BBINOJTHEHHYIO PaboTy
(OKa3aHHYIO YCIIyTY) JIEHEKHOW CYMMBI, €CITM B YCTAaHOBJIEHHBIC IIYHKTOM | CTaThu
32 Hacrosimiero 3aKOoHa WJIA JIOTOBOPOM CPOKM HEJOCTATKH BBIOJHEHHON paOOTh
(oKka3aHHOU yCIIyTH) HE YycTpaHeHbl HcrnojHuTenaeMm. [loTpeOuTens Takke BIpaBe
pPacCTOPTHYTh JOTOBOP O BBITIOJIHEHUHU PAOOTHI (OKa3aHWHU YCIYTH) U MOTPeOOBaTh
BO3BpaTa YIJIAUEHHOW 3a BBINOJHEHHYIO paldOTy (OKa3aHHYIO YCIYTy) JIE€HEKHOU
CYMMBI, €ClTd UM OOHAapYy>KEHbI CYIICCTBEHHBIC HEIOCTATKHU BBHIMOJHEHHOW DPaOOTHI
(OKa3aHHOUM yCIIyTM) WM OTCTYIUIEHHS OT YCJIOBHM JOTOBOpa, YXYAIIMBIIKE
pe3ynbTaT paboThl (YCIyry).

PacueTsl ¢ moTpebuTeneM npu pacTOP>KEHUH JOTOBOPA O BBHIIOJIHEHUH PabOTHI
(OKa3aHMU YCIIyTH) OCYILIECTBIAIOTCS B TOM ke (Qopme, B KOTOPOW MPOU3BOAMIIACH
orutata paboThl (YCIyTH), €ClIM HHOE HE TPEyCMOTPEHO COTTIallIeHHEM CTOPOH.

[Ipu pacTopKEeHUU TOTOBOpA O BBHITIOJHEHWU Pa0OThl (OKa3aHWUU YCIYTH) U
BO3BpaTe MOTPEOUTENIO0 YIJIAYEHHOW JEHEKHOM CYyMMBbl MCIIOJHHUTENb HE BIPAaBE
TpeOOBATh OT MOTPEOUTENS IPEABIBICHUS JOKYMEHTA, YIOCTOBEPSAIOIIETO TUUYHOCTD,
3a UCKJIIOUCHUEM CITy4dasi, €CIIM MPU 3aKJIIFOYEHUH JTIOTOBOPA UCIIOJIb30BAINCH JAHHBIC
JOKYMEHTA, YAOCTOBEPSIOLIEr0 JMYHOCTh HOTPEOUTEIIS.

4. [ToTpeOutens Takke BIpaBe MOTPeOOBATh IMOJHOIO BO3MEIIECHUS YOBITKOB,
INPUYUHEHHBIX €My B CBSI3M C HEJOCTATKaMHU BBINOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH) U (UITH) pacTOP>KEHUEM JIOTOBOPA O BBITOJIHEHUH pa0bOTHI (OKa3aHUU YCIYTH)
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U BO3BPATOM YIUIAUE€HHOW 3a BBHIMOJHEHHYIO PadOTy (OKa3aHHYIO YCIYTy) ACHEKHOU
CyMMBbI, M yIUIaTbl HEYCTOMKHM, €CIU OTCTYIUIEHHs OT YCIOBHW JOT0OBOpA,
YXYIIIMBIIME pPe3yJbTaT paboThl (YCIyry), WM WHbIE HEAOCTATKU BBIMOJHEHHOM
paboThl (OKa3aHHOM yCIyTH) B YCTAHOBJICHHBIA TOTOBOPOM CPOK HE ObUIH YCTPaHEHbI
100 SIBISIFOTCS CYIIECTBEHHBIMH.

5. llenexHast cymma, Bo3BpalaemMasi moTpeOUTeNto Mpy pacTOP>KEHUHU JI0TOBOpa
O BBIMIOJIHEHUU PAOOTHI (OKa3aHWU YCIYTH), @ TaKXKe II€HAa BBINOJHEHHON padOThI
(OKa3aHHOU yCIyTH), yYUThIBaEMasi Py YJIO0BJIETBOPEHUHU TPEOOBAHUS MOTPEOUTENS O
ee COpa3MEpHOM YMEHBIICHHM, ONPEICNAIOTCS Ha MOMEHT MpeabsIBICHUS
noTpebuTenieM TpeOOBaHUSA, a €CIM OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, - HA
MOMEHT BBIHECEHHUSI CYJIOM COOTBETCTBYIOIIETO PEIICHUSI.

6. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMHU BBITIOJHEHHON paboThl (OKa3aHHOU
YCIYTH), MOTYT OBbITh TPEABSBICHBI MPU MPUHITHU BBIIOJHEHHOW pPadOThI
(OKa3aHHOM yCIIyTH) WX B XOJI€ BBIIIOJHCHUS paOOThl (OKa3aHUS yCIYTH) JIM00, eClin
HEBO3MOXXHO OOHAPYXHUTh HEAOCTATKH TPU TMPUHATAW BBITOJTHEHHOW pPabOTHI
(OKa3aHHOU yCIIyru), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSLIUM IIyHKTOM, a
Takke MmyHkTamu 7-10 HacTosIIel CTaThy.

[Tpu npenbsiBieHun moTpeduTeNneM TpeOOBaHUM, CBS3aHHBIX C HEJOCTATKAMU
BBITIOJIHEHHON paboThl (OKAa3aHHOM YCIyTH), HCIHOJHUTEIb JOJDKEH MPOBECTH
IIPOBEPKY KayecTBa pe3yJibTaTa BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH, €CIIH 3TO
BO3MOYHO I10 XapaKTepy YCIyTrH).

ITpu BO3HMKHOBEHUM CIIOpPA MEXKAY MOTPEOUTENIEM U UCIIOJHUTENEM I10 ITOBOY
HEJIOCTATKOB  BBIMOJHEHHOW paloThl (OKa3aHHOW YCIAYTH) WIA WX [PUYUH
UCTIOJTHUTENb JIOJDKEH IPOBECTU SKCIEPTH3y pe3yJibTaTa BbINOJIHEHHONH paboTh
(OKa3aHHOM YCIYr'H, €CIM 3TO BO3MOKHO IO XapakTepy YCIYrHM) 3a CBOM CUET
B mopsizike, ycraHoBieHHOM IlpaButensctBom Pecnybmuku bemapycs. O mecte u
BPEMEHHM TPOBEACHMUS HKCIEPTU3bl MOTPEOUTENh JOJKEH OBITh M3BEUICH B
nucbMeHHOU (opme. [loTpeburens BmpaBe ydacTBOBaTh B IPOBEpPKE KayecTBa U
NPOBEJCHUM SKCIEPTU3bl Pe3yJibTaTa BBINOJIHEHHOW paldoThl (OKa3aHHOW YCIIyIH)
JMYHO WJIM Yepe3 CBOETrO MPEACTABUTENS, a TAK)KE MPU BOZHUKHOBEHUH CIIOpa MEXITY
NOTPEOUTENEM M HCIOJHUTENIEM [0 IOBOJNY HEAOCTAaTKOB BBINOJHEHHOM pabOThI
(OKa3aHHOM YCIYTH) WM UX IPUYUH MPOBECTU HKCIIEPTU3Y PE3YJIbTaTa BHIIIOJHEHHON
paboTHI (OKa3aHHOM YCITyTH) 3a CBOM CUET.

[Torpebutens BOpaBe OCIOPUTH 3aKIIOUYEHHWE OKCHEPTU3bI  pe3yibTara
BBITIOJIHEHHOM paboThl (OKa3aHHOM YCIyTH) B Cy1€OHOM MOPSIZIKE.

Ecnu B pe3ynbrare 3KCIEepTU3bl pe3yJibTaTa BBINOJHEHHON paboThl (OKa3aHHOMN
YCIIYTH), IPOBEACHHON 3a CUET MCIOJHUTENSA, YCTAHOBJICHO OTCYTCTBUE HAPYIICHUM
CO CTOPOHBI UCTIOTHUTEIS WJIA IPUIUHHON CBSI3U MEXKIY JEHCTBUSIMH HUCTIOTHUTENS U
OOHapy>KEHHBIMU HEIOCTaTKaMM, MOTPEOUTENb 00s3aH BO3MECTUTH MCIIOIHUTEIIO
pacxoJpl Ha MPOBEICHUE DSKCIEPTHU3bl, a TAaKXKE CBSI3aHHBIE C €€ MPOBEACHUEM
pacxopl Ha TPAHCTIOPTUPOBKY pe3yibTaTa BHIMOIHEHHON paboThl. Eciu B pe3ynbrare
HKCIIEPTHU3bI PE3yJIbTaTa BBIIIOJHEHHON paboThl (OKAa3aHHOM yCIIyTH), TPOBEIECHHOM 32
CUET MOTPEeOUTENS], YCTAHOBJICHBI HAPYILIEHUSI CO CTOPOHBI UCIIOJIHUTENS WIIM HAJTU4Ke
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OPUYUHHONW  CBSI3M  MEXIy JEHCTBUSIMHM  HCIOJNHUTEN U  OOHApy>KEHHBIMU
HEJOCTaTKaMH, HWCIOJIHUTENb 00s13aH BO3MECTUTh MOTPEOUTENI0 pPACXOIbl Ha
MIPOBEJEHUE DKCIEPTU3bl, a TAaKXKE CBSI3AHHBIE C €€ IPOBEIACHUEM pPACXOAbl Ha
TPaHCIOPTUPOBKY pe3yjibTaTa BHINOJIHEHHONW PabOTHI.

[ToTpebuTens BrOpaBe MPEAbSIBUTH TPEOOBaHMS, CBSI3aHHBIE C HEJOCTATKAMU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIyrHW), €Cid OHM OOHApYy>KEHbl B TEUYCHHE
rapaHTUMHOIO CpPOKa, a €CIM OH HE YCTaHOBJIEH, - B IpeAesiax ABYX JIET CO JIHSA
NPUHSATHUS BBIMOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH) WM TPeX JET B OTHOIICHUU
HEJIOCTAaTKOB B HEJBMKMUMOM HUMYILECTBE.

7. TpeboBanne o 0O€3BO3ME3THOM YCTPAHEHHWH HEIOCTATKOB BBITIOJIHEHHOMN
paboThl (OKa3aHHOM YCIIYTH), KOTOPBIE MOTYT MPEICTABISITE OMACHOCTD JUIS YKU3HH,
3I0POBBS, HACJIEICTBEHHOCTH, HWMYIIECTBA TOTPEOUTENI M OKPYKAIOIICH Cpeipl,
MOXXET OBITh MPEABSIBICHO MOTPEOUTEIEM WM €Tr0 MPABOIPEEMHUKOM B TEUYCHHE
JIeCcATH JIeT C MOMEHTAa TMPUHATHS pe3yibTata padoTsl (YCIyru), €cilid B
YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM, TEXHHUYCCKUMH perilaMeHTaMu TaMOXEHHOTO
COI03a, TEXHUYECKUMMHU perjaMeHTamMu EBpa3uiicKoro 53KOHOMHYECKOIO COI03a
MOpsJIKE HE TMPEAYyCMOTPEHBI Ooyiee IUTENbHBIE CPOKH (CpOoKH ciykObI). Takoe
TpeOOBaHNE MOXKET OBITh IPEABSIBICHO HE3aBUCUMO OT TOTO, KOT/1a OOHAPYKEHBI ATH
HEJ0CTaTKM, B TOM YHCJE U MPH OOHAPYKEHUH HMX IO HMCTEYCHUH TapaHTHHHOTO
CpoKa.

8. UcnoHuTens OTBEYAET 3a HEIOCTATKH BBITIOJHEHHOW paboOThl (OKa3aHHOM
YCIyTH), Ha pe3yJbTaT KOTOPOW HE YyCTAHOBJIEH TapaHTUUHBIA CpPOK, €CIH
MOTPEOUTENIh JOKAXKET, YTO OHM BO3ZHHUKIW JI0 €€ MPUHATHS WA 10 MPUIUHAM,
BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOmIEHHH BBINMONHEHHOW padOThl (OKAa3aHHOM YCIyru), Ha pe3yJbTaT
KOTOpPOM YCTAHOBJIEH TapaHTHUMHBINA CPOK, UCIIOJHUTENb OTBEYAET 34 €€ HEIOCTATKH,
€CIM HE JIOKaXKET, YTO OHM BO3HUKIU TIOCIIC TPHUHATUS pPabOThl (YCIyTH)
NOTpEOUTENEM BCIEICTBUE HAPYIICHHUS WM NPABWI HCIOJIb30BaHUSA pe3yibTaTa
paboThl (YCIyTH), XpaHEHHs, TPAHCIIOPTUPOBKU pe3yibTaTa padOThl WM JIEWCTBHMA
TPETHUX JIUIT JINOO HETIPEOAOTUMON CHITBI.

9.B cmywae, Korja YCTaHOBJICHHBIM JOTOBOPOM TapaHTHMHBIA CpPOK Ha
pesynbraT paboThl (YCHyry) COCTaBIIIET MeHee MABYX JeT (sl HEeIBHKUMOTO
UMYIIECTBA - MEHEE TPeX JIET) M HEJOCTATKH BBITIOJHEHHOW pPabOThl (OKa3aHHOMU
yCIIyTH) OOHapy>XeHbl TOTPEOUTENIeM IO HMCTEUEHWH TapaHTUMHOTO CpPOKa, HO B
npenaenax ABYyX JeT (A1 HeIBUKMMOIO UMYIIECTBA - TPEX JIET), HOTPEOUTEIb BIpPaBe
NpeAbIBUTh TPEOOBAHMS, IMPEAYCMOTPEHHbIC IYHKTOM | HacTosIleld CTaTbH, €CIH
JIOKAXET, YTO HEJOCTATKH BO3HUKIIM O MPUHATUS UM pe3yJibTaTa padoThl (YCIyTH)
WJIM 110 TPUYKMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

10. B ciyuae oOHapyKeHHsI CYIIECTBEHHBIX HEIOCTATKOB BBITIOJIHEHHON PabOThI
(OKa3aHHOU ycIyrd) NOTPeOUTENb BIOpPABE NPEIbSBUTH HCHOJHUTENIO OJHO U3
TpeOOBaHMI, TTPETYCMOTPEHHBIX IYHKTOM | HACTOSIIIEH CTaThU, €CIU JOKAXKET, 4TO
HEJOCTAaTKM BO3HMKJIM JO NPUHITHS WM pe3yJsibTaTa padoThl (YCIyru) WIA IO
OPUYMHAM, BO3HUKIIMM JI0 3TOIO MOMEHTa. JTO TpeOOBaHUE MOXKET ObITh
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NPEIBSIBICHO, €CIIM yKa3aHHbIC HEIOCTATKH OOHAPY)KEHBI 10 WUCTCUCHUHU JBYX JIET
(1 HEIBM)KUMOTO HMMYIIECTBA - TPEX JIET) CO JHS NPHUHATHS pe3ysibTara paboThI
(ycmyrm), HO B Tpefernax YCTaHOBIICHHOTO Ha pe3ysibTaT padoThl (YCIyry) Cpoka
CIyObl WJIM B TCYCHHE JCCATH JIET CO JHSA TPHUHATHS pe3yibTara padOThI
NOTPEOUTENIEM, €CIIA CPOK CITYKOBbI HE YCTaHOBJICH.

11. I'apanTuiiHbli CpOK pe3yibTara padoThl (YCIyIH) UCUMCIAETCS C MOMEHTA
nepegady pesyspraTa padoThl HOTPEOUTENO (OKOHYAHUS OKAa3aHUs YCIIyTH).

12. Cpok cayx0bl pe3yipTaTa pabOThl HCYUCISIETCS CO JHS OKOHYAHMS
BBITIOJTHEHUS PAOOTHI.

Crartbs 32. Cpoku ycTpaHeHHS HEIOCTATKOB BBINIOJIHEHHOH padoThI
(oka3aHHOM YCJIyI'H)

1. HegoctaTtku BBIMOTHEHHOW palOOThl (OKa3aHHOW YCIYTH) MAOJDKHBI OBITh
yCTpaHEHBbI HCIIOJIHUTEIEM B TE€UEHUE YETHIPHAATH JHEH, eciii 0ojee JJINTENbHbIHI
CPOK HE OTOBOPEH COTJIAIEHUEM CTOPOH.

2.3a HapylIeHHE TPeTyCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaThH CPOKOB
yCTpaHEHHUS HEIOCTATKOB BBIMOJHEHHONW pabOThl (OKa3aHHOW YCIIyTH) HCIIOJHHUTENb
yIUTAYMBaeT TOTPEOMTEN0 3a KaXAbld JIeHb (4Yac, €Cu CPOK OmpelesicH B dYacax)
MPOCPOYKH HEYCTOMKY B pa3Mepe OJIHOrO IPOIEHTA II€HBbI BBINOJIHEHUS PadOThHI
(OKa3aHus yCIyTH), a €CJIH IIeHa BBITIOJIHEHUS pa0oThl (OKa3aHMsI YCIIYTH) TOTOBOPOM
O BBIIOJIHCHMH pPaAOOT (OKa3aHWUU YCIyr) HE OmIpenelieHa, - B pa3Mepe OIHOTO
npoiieHTa o0IIel 1eHbl 3aka3a. J[oroBopomM O BBHITIOJIHEHUH PabOT (OKa3aHUU YCIIYT)
MEXAY MOTpPeOUTENeM U HMCIOTHUTEIEM MOKET OBITh yCTaHOBJEH 00Jiee BBICOKHIA
pa3Mep HEYCTOWKH.

3. B ciiydae HapymieHUsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPeIbsSBUThH
UCIIOJIHUTENI0 ~ WHBIE  TpeOOBaHUS, MPEAYCMOTPEHHbIE IYHKTOM 1 M 4acTbio
IepBOM IMyHKTa 3 cTaThM 31 HacTosAmero 3akoHa.

Crartbs 33. Cpoku ya10BJ/IeTBOPEHHS OTAEIbHBIX TPEOOBAHUH MOTPEOUTEIA
NPH BbINOJHEHUHN PadoT (OKA3aHMHU YCJIYT)

1. TpeGoBanuss TOTPEOUTENST O COpPa3MEPHOM YMEHBIIIEHWW IIEHBI 34
BBITIOJIHEHHYIO paboTy (OKa3aHHYI YCIOyry), O BO3MEIICHHMH pPacXoJI0B IO
YCTPAHEHUIO HEJOCTATKOB BBIMOJHEHHON pPaboThl (OKa3aHHOM YCIIyIM) CBOUMH
CHJIaMU WUJIM TPETbUMH JIUIAMH JHOO MO BBIMOJHEHUIO pabOThl (OKAa3aHHUIO YCITyTH)
CBOMMHU CHJIaMH WJIM TPETHbUMH JIMIIAMU B CBSI3M C HapyIIEHUEM HCIOJHUTENIEM
CPOKOB, IpPEAYCMOTPEHHBIX JOTOBOPOM, a TaKXE O PpacTOPKEHHHM JOroBopa o
BBINIOJIHEHUU PaOOThl (OKa3aHUU YCIIYTH) U BO3BPATE YIUJIAUEHHOM 32 BBIIOJHEHHYIO
paboTy (OKa3aHHYIO YCIYyry) ICHEKHOM CyMMBbI MOJJIEKAT YIOBIECTBOPEHUIO B
TEYEHWE CEMM JTHEN €O JTHS MPEAbSBICHUS COOTBETCTBYIOLIETO TpeOOBaHUS, a IpPHU
HEOOXOAMMOCTH MPOBEIEHUS IKCIEPTU3BI - YETHIPHAAUATH THEM.
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2. TpeboBanus nmotpedutens o 0€3B03ME3THOM H3TOTOBICHWU APYTOW BEIIU U3
OJIHOPOJIHOTO MaTepuaja TaKoro >K€ KadyecTBa MJIU O IIOBTOPHOM BBINOJHCHHU
paboThI (OKa3aHWM YCIYTH) MOJJICKAT YAOBICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIA JJIS
CPOYHOTO BBITIOJNHEHUS PabOTHI (OKa3aHUs yCIIyTH), @ B Clydae, €CJIK 3TOT CPOK HE
YCTaHOBJICH, - B CPOK, NPEIyCMOTPEHHBIH JIOTOBOPOM O BBIMOJIHEHUH PaOOThI
(OoKa3aHUM yCITyTH), KOTOPBIA OBLI HCIIOJTHEH HEHAIJICKAIIM 00pazoMm.

3. TpeOoBanusa moTpeOUTENss O BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX €My B
CBA3M C HaApyILIEHHEM CpPOKOB BBIMOJHEHUS paboThl (OKa3aHUS YCIYTH),
HEJOCTaTKaMH BBINOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH) U (MJIM) pacTOpKEHUEM
JIOTOBOpPa O BBITIOJHEHUHM Pa0OThI (OKa3aHWW YCIYTH) M BO3BPATOM YILIAYCHHOM 3a
BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTy) JCHEKHOW CyMMBI, 32 HCKIIOYCHHUEM
TpeOOBaHU O BO3MEUICHHHM DPACXOJ0B, MPEIyCMOTPEHHBIX IYHKTOM | HacTOAIIeH
CTaTbH, MOAJIEKAT yAOBIECTBOPEHUIO B TEUEHUE CEMHU JHEW CO JHS MOATBEPKICHUS
noTpeduTesneM pazmepa yObITKOB.

4. 3a HapylICHUE CPOKOB, MPEAYCMOTPEHHBIX MTyHKTaMH 1-3 HACTOSIICH CTaThH,
YIOBJIETBOPEHUSI OTIENIbHBIX TpeOOBaHUI MOTpeOUTENs] UCIOIHUTEIh YIUIAYMBAET
NoTpeOUTENI0 32 KaKIBbIA JIeHb (Yac, €clM CpPOK OMpeiesieH B yacax) MPOCPOUYKU
HEYCTOWKY B pa3Mepe OIHOTO MpPOIEHTA IICHBI BBITOJHEHUS pPa0OOTHI (OKa3aHWUs
yCIIyTH), a €CIIM IIeHa BBHIMOJIHEHUS pPaOOThl (OKa3aHUs YCIYTd) IOTOBOPOM O
BBITMIOJTHEHUU paboT (OKa3aHUU yCIIyT) HE OMNpeeieHa, - B pa3Mepe OJJHOTO MPOIIeHTa
oOmielt 1eHpl 3akasza. JloroBOpoM O BBIMOJHEHUU Pa0OT (OKa3aHWU YCIYT) MEXKIY
noTpeduTeneM U UCIOIHUTEIEM MOXKET ObITh YCTaHOBJIEH Oojiee BBICOKUH pa3mep
HEYCTOMKH.

5. B ciyuae HapyimieHHs CPOKOB, IPEIyCMOTPEHHBIX MyHKTamMu 1-3 HacTosmen
CTaTbH, TIOTPEOWTENh BOpaBe NPEABSIBUTH HWCIOJHUTEIIO WHBIC TPEOOBaHUA,
npeaycMOTpeHHbIe IYHKTOM 1 ctatbu 30 W NyHKTOM 1 W 4acThlO MEpBOM MyHKTa 3
cratbu 31 HacTosmIero 3aKoHa.

Cratbi 34. CmeTa Jin00 KaJbKYJIAIMS HA BbINIOJIHEHUE padoThI (OKa3aHue
YCJIYTH)

1. Ha BbinosiHeHHE paboOThI (OKa3aHUE YCIYTH), IPELyCMOTPEHHOM JOrOBOPOM O
BBIMOJHEHUH paboThl (OKa3aHUM YCIYTH), MOTYT OBbIThb COCTAaBJIEHBI TBepJas WU
npuOIM3UTeNbHas cMera JMO0 KanbKynsauus. CocTaBlI€HHE TakOW CMEThl JIMOO
KaJbKyJIALIMK IO TPEOOBAHUIO TOTPEOMTENS WM  MCIOJIHUTENS  SIBISETCA
00s13aTEIbHBIM.

2. UcnonHutens HE BIpaBe MOTPEOOBATh YBEIMYEHHUS TBEPIOM CMETHI, a
NOTPEOUTENh - €€ YMCHBIICHHWs, B TOM YHCJI€ M B Clly4ae, KOrJla B MOMEHT
3aKJIFOYEHHS JIOTOBOPA MCKIIIOYANach BO3MOXKHOCTh MPEILyCMOTPETh MOJHBIM 00BheM
MOJJICKAIINX BBIMOJIHEHUIO Pad0T (OKa3aHUIO YCIYT) MM HEOOXOAUMBIX ISl 3TOrO
pacxosioB, €ClIM MHOE HE YCTAaHOBJIEHO HACTOSILEH cTaTheil, a TakXke 3aKOHaMU U
HOPMATHUBHBIMU MTpaBOBbIMU akTamu lIpesunenta PeciyOnuku benapyce.

3. Ilpu cymiecTBeHHOM BO3pacTaHUM CTOMMOCTH MaTE€pHAJIOB U 000pyHaOBaHUS,
KOTOPBIE JIOJKHBI ObITh TIPEIOCTaBICHbI UCIIOJHUTEIEM, a TAK)KE OKa3bIBAEMBIX MY


http://bii.by/tx.dll?d=42928&pr=1&w=1#a672
http://bii.by/tx.dll?d=42928&pr=1&w=1#a672
http://bii.by/tx.dll?d=42928&pr=1&w=1#a672
http://bii.by/tx.dll?d=42928&pr=1&w=1#a392
http://bii.by/tx.dll?d=42928&pr=1&w=1#a388
http://bii.by/tx.dll?d=42928&pr=1&w=1#a671

TPETbUMH JIULIAMHU YCIIYT, KOTOpPbIE HEJb3sl ObLJIO MPEIyCMOTPETh MPHU 3aKIIOYSHUU
JIOTOBOpA, HMCIOJHUTENh HMEET MpaBO MOTPEOOBAaTh YBEIUYEHUS YCTAHOBIIEHHOMU
TBEPIOW CMEThI, a MpH OTKa3e MOTPEOUTENs BBINOJHUTH 3TO TpeOOBaHUE -
pacTop KeHus JOroBopa B Cy1e0HOM MOPSIIKE.

4, Eciiu BO3HUWKIIA HEOOXOIUMOCTh B TMPOBEACHUM JOTOJHHUTEIBHBIX pPadOT
(O0Ka3aHWU TOTIOJHUTENBHBIX YCIIYT) U 10 3TOW MPUYMHE CYIIECTBEHHO MPEBBIMIACTCS
MPUONIM3UTENIbHAS] CMETa, UCIIOJTHUTEh 00s3aH CBOEBPEMEHHO B MUCHMEHHOU (hopme
npeaynpeautb o0 3ToM motpedutens. Ecam morpebutens He aanm corjiacus Ha
MPEBBIIICHNE MPUOIU3UTEILHON CMEThI, OH BIPaBE€ PacTOPTHYTH JOTOBOp. B »ToMm
ClIydae HMCIOJIHUTENIb MOXXET MOTpeO0BaTh OT HEro IUIATy 3a BBIMOJHEHHYIO YacTb
paboTHI.

Wcnonnurens, CBOEBPEMEHHO HE  MPEAYNPEAUBIINN  MOTpEOUTENs O
HEOOXOAMMOCTH TPEBBIIICHUS! TPUONHU3UTETILHOW CMEThI, O0053aH BBIMOJIHUTH
JIOTOBOP, COXpaHssl MPaBo Ha OIIaTy padoThl (YCIyrH) B Mpenenax npuOIn3uTeTsHON
CMETHI.

Crarbs 35. BeinosiHeHue padoThl (0Ka3aHue YCJIYTrd) U3 MaTepuasia
HUCIOJTHUTEJIA

1. UciomauTens 00s3aH BBITOTHUTL paboTy (0Ka3aTh YCIYTY), OMPENCICHHYIO
JIOTOBOPOM O BBITIOJIHEHUH Pa0OThl (OKa3aHHWM YCIyTH), W3 CBOETO Marepuaisa |
CBOMMH CPEJICTBAMHU, €CJIH HHOE HE YCTAHOBJICHO JJOTOBOPOM.

I/ICHOHHI/ITGHB, HpCIIOCTaBI/IBIJ_II/Iﬁ MaTCpHrall AJI1 BBIITOJIHCHUSA pa6OTBI (OKaBaHI/Iﬂ
ycnym), OTBCYACT 3a €ro HaJJICKAIICC KAa4YCCTBO IIO IIpaBHJIaM OTBCTCTBCHHOCTHU
nmpogaBOa 3a TOBAPbl HAAJICKAIICTO Ka4CCTBA.

2. Matepuasl WCTOJHHUTENS OIUJIAUUBACTCS TOTPEOUTENIeM TMpHU 3aKIIOYCHUN
YKa3aHHOTO JOTOBOpa MOJHOCTbIO WJIM B pa3Mepe, ONPEIEICHHOM J0TOBOPOM O
BBITIOJIHEHUU Pa0OTHI (OKa3aHUU YCIIYTH), C YCIOBHEM OKOHYATEIBHOTO pacuera Impu
MOJIYYCHUH TOTPEeOUTENeM pe3yjbTaTa BBIIIOJIHEHHONW HCTIOJHUTENEM pPabOTHI
(OKa3aHHOU yCNyTH), €CIM MHOW MOPSIOK PacyeTOB 3a MaTephall MCIIOJHUTENS HE
PeyCMOTPEH COTJIAllIEHUEM CTOPOH.

3. B ciygasix, mpeaycMOTpEeHHBIX JOTOBOPOM O BBIITOJIHEHUH Pa0OTHI (OKa3aHHUH
YCIIyTH), MaTepual MOXKET OBITb MPEIOCTABICH HCIOJIHUTEIEM MOTPEOUTENIO B
kpeaut. Ilocnenyromiee M3MEHEHUE 1IEHBI MaTepuana, MPeAoCTaBICHHOTO
UCTIOJTHUTENIEM B KPEJIUT, HE BJIeUeT 3a co00M mepepacuera.

4. Marepuan UCTIOHUTENS U He0OX0IUMBbIE AJIs BBITTOJIHEHUSI padOoThI (OKa3aHuUs
YCIIYTH) TEXHUYECKHE CPEICTBA, MHCTPYMEHTHI W Ipouee JOCTaBISAIOTCS K MECTY
BBINIOJIHEHUA pPa0OThl  (OKa3aHWUA yCIYyTHM) UCHOJHUTEIEM, €CId HHOE He
IPEyCMOTPEHO IOTOBOPOM.

Crartbs 36. BoinoJiHeHHe padoThl (OKa3aHUe YCJIYId) U3 MaTepuaJa (¢
BeLIbI0) MOTPeOnTEIs1



1. Ecniu BhIMONIHEHUE palbOTHl (OKa3aHWE YCIYTH) OCYIIECTBISIETCS MOJTHOCTHIO
WIM YaCTUYHO W3 MaTepuaia (C BelIbl0) MOTPeOUTENs, UCIOJHUTENb OTBEYaeT 3a
COXPaHHOCTb JTOr0 Marepuayja (BELM) M OSKOHOMHOE M PACYETIMBOE €ro
UCIIOJIb30BaHHUE.

2. B noroBope o BBITIOTHEHNH PA0OTHI (OKa3aHUHU yCIIYTH) WJIH HHOM JIOKYMEHTE,
MOATBEpKAAroNIeM (aKT BBIOJHEHHsSI palbOThl (OKa3aHWS YCIYyTH), JOJIKHBI OBITH
yKa3aHbl TOYHOE HaWMMEHOBAHHWE, OMHMCAaHWE W IIeHa MaTepuaia (BEIIr) MoTpeouTes,
omnpeesieMble COTJIAIIIEHUEM CTOPOH.

3. UcmonmHuTE H 00sI3aH:

3.1. mpeaynpenuThb MOTpeOUTEIIS 0 HETPUTOJTHOCTH 15810
HeZ00POKAYeCTBEHHOCTH MIEPEIaHHOTO TOTpeOUTEIeM MaTepuaa (BeIu);

3.2. mpeacTaBUTh OTYET OO0 H3PACXOJIOBAaHWM MaTepuajga ¥ BO3BPATUTH €ro
OCTaTOK JIUOO ¢ COTJIacusl MOTPEOUTENsI YMEHBIIUTH IIeHy (CMeTy) padOThI C YU4ETOM
CTOMMOCTH OCTAaBIIIETOCS Y UCIIOJIHUTENS HEUCIIOJIB30BAHHOTO MaTepHalia.

4. B ciyyae mogHOM WM YaCTUYHOM yTpaThl (MOBPEXKACHUS) MaTepuaia (BEIn),
HNPUHATOTO OT MOTPEOUTEINS, UCTIOTHUTEh 0053aH B TPEXIHEBHBIN CPOK 3aMEHUTH €T0
OJTHOPOJIHBIM MaTepHalioM (BEIbI0) AHAJIOTUYHOIO KauecTBa M MO IKEJIAHUIO
noTpeOuTENsT HW3TOTOBUTH HW3JETHE W3 OJAHOPOJHOTO Marepuana (Beuu) B
COIJIaCOBaHHBIA CpPOK, @ IPU HEBO3MOXHOCTU - BO3MECTUTb HOTPEOUTEIIO
JIBYKPAaTHYIO IIeHY YTpadyeHHOro (MOBPEXKIEHHOr0) Marepuana (BeIld), a TaKkKe
pacxo/ibl, IOHECEHHBIE TOTPEOUTETIEM.

5.llena ytpaueHHOro (MOBPEXKICHHOTO) MaTepuana (BEIIM) OMPEaSsIeTCs
UCXO/sl M3 IIEHbl Marepuaja (BElI), CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHe MOTPEOUTENS] MOKHO OBITh YAOBIETBOPEHO HWCIOJHUTENEM, B JCHb
JOOPOBOJIGHOTO  YIOBJICTBOPCHHSI TAKOTO TpeOOBaHHWS WJIM B JCHb BBIHCCCHUS
CyneOHOTO peIICHHS, eCau TpeOoBaHWE TOTPEeOUTENsT JOOPOBOJLHO HE OBLIO
yIIOBJIETBOPEHO.

6. Ucnonautens o0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJMHYIO WJIH
YaCTHUYHYI0 yTpaTy (TOBpexJeHue) wmartepuana (BEIId), MPUHATOTO UM OT
NOTPEOUTEINSI, €CIIM JAOKAXET, YTO MOTPEOUTENh OBUT MPEIyNpPexACH UM 00 0COOBIX
CBOMCTBAX M XapaKTEPUCTUKAX MaTepraia (Belin), KOTOpble MOTYT MOBJIEYb 32 COO0H
€ro TOJIHYIO WJIM YaCTUYHYIO yTpaTy (TIOBpEXKICHHUE).

Hcnonautens He 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH B TOM CJyyae, €cliu
YPOBEHb €r0 HAay4YHBIX W TEXHUYECKUX 3HAHUNA HE TO3BOJMI BBISBUTH OCOOBIC
CBOICTBA M XapaKTEPUCTUKU MaTepHraa (Beum).

Crartbs 37. O03aHHOCTH UCIIOJIHUTEIA HH(POPMHUPOBATH NOTPEOUTEIA 00
00CTOSATEIHLCTBAX, KOTOPbIE MOT'YT NMOBJIUATH HA KA4€CTBO
BbIINOJIHSIEMOH Pa0oThI (0Ka3bIBaeMOM yCJIYIrd) HJIH MOBJIEYb 3a
€000i1 HEBO3MOKHOCTD €€ 3aBepPIICHUs B CPOK



1. Ucnonautens 00si3aH CBOEBPEMEHHO B MHUCHhMEHHOUW (opMe MHPOPMUPOBATH
noTpeouTeNas O TOM, YTO COONIIOJICHHE YKa3aHWW TMOTpeOHTEeNss W HHBIC
O00CTOSITETILCTBA,  3aBHCSIIME OT TIOTPEOUTENs, MOTYT CHHU3HTh KayeCTBO
BBITIOJIHSAEMON ~ paboOThl  (OKa3pIBa€MOW  YCIyTM) WM TOBJE€Yb 32 COOOH
HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK.

2. Ecnm  moTtpeOutenb, HECMOTpS Ha CBOECBPEMEHHOE H 00OOCHOBAaHHOE
UH()OPMHUPOBAHKE UCTIOJHUTENIEM, B COTJIACOBAHHBIM CPOK HE 3aMEHUT HETPUTOTHBIN
WM HeT0OpOKAauYeCTBEHHBIN MaTepuall, HE U3MEHUT yKa3aHHs O crioco0e BBIMTOJIHEHUS
paboThI (OKa3aHUs YCIYTH) JTUOO HE YCTPAHUT MHBIE 0OCTOATEIHCTBA, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBHITIONHAEMON paOOThl (OKa3bIBAEMOW YCIYTH), HMCIOJHUTEIb
BIIPABE PACTOPTHYTH JOTOBOP O BBIMOJHEHUH pabOThl (OKa3aHUU YCIyTH) U
noTpeOoBaTh BO3MEIICHUS IPUUNHEHHBIX €My YOBITKOB.

Cratbs 38. [lopsiiok pacueToB 3a BBINOJHEHHYI0 padoTy (0Ka3aHHYIO
yeayry)

1. ITopsanoxk pacueroB 3a BBIIOJHEHHYIO paboTy (OKa3aHHYI YCIYTY)
OTIpe/IeIISIeTCS IOTOBOPOM MEXIY OTPEOUTENIEM U HUCIIOJHUTEIIEM.

2. [ToTpeOuTenp 00s3aH OIJIATHTH BBIMOIHCHHYIO HMCIIOJHUTEIEM B IOJHOM
obbemMe paboTy (OKa3aHHYIO YyCIyry) TIIOCI€ €€ TMPUHATHS TOTpeOruTeIeM.
[ToTpeOuTens BOpaBe OIIATUTH paboTy (YCIyry) MOpW 3aKIOYEHWH JOTOBOpa
TIOJIHOCTBIO MJIM IyTEM BbIIaud aBaHCA.

Crarbsa 38, [IpaBo norpeduTe/is HA OAHOCTOPOHHMIA 0TKA3 OT MCIOJIHEHHSI
AOr0OBOPA O BBINOJHEHHHU Pad0ThI (OKA3aHUM YCIYTH)

1. IlorpeOuTenp BIpaBe B OJJTHOCTOPOHHEM IMOPSAJIKE OTKA3aThCsl OT UCIIOJHEHMS
JIOTOBOpa O BBIMOJIHEHUHU pPAOOTHl (OKa3aHUM YCIYyTHW) TMpPU YCIOBHUM OIUIATHI
UCTIOJTHUTENIO (DaKTUYECKU TOHECEHHBIX UM PacXO0B, €CIM UHOE HE MPEAyCMOTPEHO
3aKOHO/IaTEIbCTBOM.

2. B cnyuae, eciu IeHe)XHas cyMMa, yIIaueHHask MOTPeOUTeNeM o J0rOBOPY O
BBITIOJIHEHUN DPA0OTHI (OKa3aHWU YCIYyTH), OT UCHOJHEHUS KOTOPOro MOTPEeOUTENb
OTKa3aJiCs, TMPEBBINIACT (PAKTUYECKU TIOHECEHHBIE WCIIOJIHUTENIEM pacXxoJsl Ha
UCIIOJIHEHUE TaKOTO JIOTOBOpa, MCHOJHUTENb 00s513aH BEPHYTh MOTPEOUTEINO
YIUTAY€HHYIO UM TI0 JIOTOBOPY O BBITIOJTHEHUU PabOTHI (OKa3aHUU YCIYTH) JECHEKHYIO
CyMMY 3a BBIYETOM (DaKTHUECKH MOHECEHHBIX HCIOJIHUTETIEM PAcXOJ0B B TCUCHHE
YEeTBHIPHAALATA JHEW CO JHS MPEIbSBICHUS COOTBETCTBYIOLIETO TPEOOBaHUS, €CIH
MEHBIINHN CPOK HE MPEAYCMOTPEH TAKUM JIOTOBOPOM.

3. 3a HapylleHHe CpoKa, MPeIyCMOTPEHHOTO IYHKTOM 2 HACTOAIICH CTaThy,
WCIIOJIHUTENh YIIJIAYMBACT MOTPEOUTEIIO 32 KK JIEHb TMPOCPOUYKH HEYCTOWKY B
pa3Mepe OJHOIO MPOLIEHTA LIEHbl BBINOJHEHUS pa0OThl (OKa3aHUs YCIYyTH), a €Clu
[IEHA BBIMIOJIHEHUS] paOOThl (OKa3aHUsl YCIYTH) JOTOBOPOM O BBINOJHEHUU PaOOTHI
(OKa3aHMM YCIIyTW) HE OIpenesieHa, - B pa3Mepe OJHOr0 MpOoLEeHTa o0Ied LeHb
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3aka3a. JloroBopoM O BBINIOJHEHUH pabOThI (OKa3aHUM YCIyTH) MEXIy NOTpeOuTeneM
U UCIIOJIHUTEJIEM MOXKET ObITh YCTaHOBJIEH O0Jiee BRICOKUN pa3Mep HEYCTOMKH.

Crartbs 39. [IpaBuiia OLITOBOr0 M MHBIX BUOB 00CTY:KUBAHUS
norpeouTesie

[IpaBuiia OBITOBOTO M MHBIX BUIIOB OOCITY>KHBaHHUs NOTpeOUTENel (BBHITOIHEHUS
OTHIENbHBIX BHUJOB pabOT, OKa3zaHUA OTIEIbHBIX BHUJOB YCIYT) YTBEPXKIAIOTCS
[IpaButensctBoM Pecriybnuku benapych, ecnu nHoe He yctaHoieHo [Ipesunentom
Pecny6niuku benapychs.

Crartbs 40. PeryJmpoBanue BbIIIOJIHEHHS OTAeJIbHBIX BUIOB padoT
(oxa3aHus OTAEJbHBIX BUIOB YCJIYT)

OCoOEHHOCTH  B3aMMOOTHOILIEHWH MOTpeOuTeNned MW  UCHOJIHUTENEH 1o
JOTOBOpPaM O BBINOJIHEHWU pPadOT (OKa3aHUM YCIYTr), IO CBOEMY XapakTepy He
NOANAAAIOIINX TMOJ JCHUCTBHE HACTOSAIIEH TJIaBbl, a TAaKXE MOCJIEICTBUS
HEHCIIOJHEHNsI WIM HEHAIUIEKAIIETO MCIOIHEHUS TAKUX JOTOBOPOB ONPENEIISIOTCS
3aKOHOJATEJIbCTBOM.

I')TABA 5
I'OCYJAPCTBEHHASA 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratbi 41. 'ocynapcTBeHHbIE OPTraHbl, HHbIE TOCY1APCTBEHHbIE
OPraHU3alMH, OCYLIEeCTB/ISIIOIINE 3A1IUTY NPaB NoTpeduTe e

FOCYIIapCTBeHHBIC OpTraHhbl, HWHBIC rocyaapCTBCHHLIC OpraHH3aIunu,
OCYHICCTB/IOINNUC  3alllUTY  IIpaB HOTp€6I/ITeJIGﬁ B IIpcaciiax HOHHOMOqHﬁ,
npeaAyCMOTPCHHBIX 3dKOHOAATCIILCTBOM:

paccMaTpUBaiOT oOpareHus moTpeOnuTeNIeH B COOTBETCTBUU c
3aKOHOJATEIBCTBOM 00 OOpaIlleHUX TPAXKIaH U IOPUANIECCKUX JTUIL;

OCYIIECTBISIOT MHPOPMUPOBAHUE TTOTPEOUTENCH IO BOMPOCaM, OTHOCSIIIUMCS K
UX KOMIIETEHIIMH B 00JIaCTH 3aIIUTHI IPaB MOTpEOUTENICH;

COIJIaCOBBIBAOT C MMHHMCTEPCTBOM aHTHMMOHOIIOJIBHOIO DPETYJIMPOBAaHUSA U
Topronu PecnyGnuku bemapych NpoeKTbl HOPMATHBHBIX TMPABOBBIX aKTOB IIO
BONpPOCaM 3alllUThI IIPaB MOTPEeOUTENEH;

IIPEJOCTABIAIOT B IIpefenax CBOEH KOMIIETEHIMM B MuUHHCTEPCTBO
aHTHMOHOIIOJIBHOTO peryJupoBaHuss U Toproiu PecrnyOmuku bemapyce mo ero
3ampocaM HWHGOPMAIMI0 O TOCTYNUBIIUX OOpAIICHUAX TOTPEOUTENe W HHYIO
uH(pOpMaIHIO;

MPUHUMAIOT B MpeJieiax CBOeH KOMIIETCHIIMA UHBIE MEPHI B IEJISIX 3aIUTHI TIPaB
OTpeOUTEIIeH, MPeTyCMOTPEHHBIE 3aKOHOIATETLCTBOM.
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Crartbs 42. [TostHoMo4nst MUHHCTEPCTBA AHTUMOHOIIOJILHOTO
peryaupoBaHusi ¥ Toprosju Pecny0smku besapycns B 00s1acTi
3al0UTHI PaB NOTPeduTe e

1. MuHUCTEpCTBO aHTUMOHOIIOJIBHOTO PETYJIMPOBAHUS U TOProBiid PecmyOnuku
benapycs:

1.1. HanpaBnseT NpeAJIOKEHHSI B OpraHbl OCYJAapCTBEHHOTO YIIPABIEHUS 00
OTMEHE WM W3MEHEHUU TPUHATBIX UMH HOPMATUBHBIX TIPABOBBIX AaKTOB,
MPOTHUBOPEYAIIUX 3aKOHOIATEILCTBY O 3aIUTE MPaB MOTpeOUTENEH;

1.1, xoopauHHpyeET NEATEIbHOCTD pecnyOIuKaHCKIX OpraHoB
rOCYyJIlapCTBEHHOTO  YIpPaBJIEHHUS,  WHBIX  TOCYAApCTBEHHBIX  OpraHH3allHii,
nomgunHeHHbIX [IpaButensctBy PecnyOnuku benapych, MECTHBIX UCHOTHUTENBHBIX U
paciopsAIUTENBHBIX OPTAHOB B 00JIACTH 3aIIUMTHI PaB MOTPEOUTENECH;

1.2. HanpaBasieT MPEANUCAHWS W3TOTOBUTENSAM (MPOJaBIIaM, TIOCTABIIUKAM,
MPEJACTABUTEIISIM, MCIOJHUTENISIM, PEMOHTHBIM OpraHu3alusM) O NpeKpalieHuu
HapyIIEHUH MpaB MoTpeOUuTenei;

1.3. mpu BBISBICHUHM CIIy4acB peaM3alMk IMOTpeOuTeasiM ToBapoB (pador,
ycayr) 0e3 mpemocTaBlieHHs] HEOOXOIWMOW W JOCTOBEpHOM HWHGMOpPMAIUM, WU C
HCTEKIIMMH CPOKaMH TOJHOCTH W (WJIM) CpPOKaMHU XPaHEHHUS, CPOKAMH CITy>KObI
TOBapoB (pe3ysibTaToB pabOThI), WM 0e€3 yKa3aHUS TaKWX CPOKOB, €CIH HUX
YCTaHOBJICHHE 00s3aTEILHO, HANIPABIISET MPEIINUCAHUS U3TOTOBUTEISIM (ITPOJIaBIaM,
MOCTABIIMKAM, MPEACTABUTEIIAM, HCIOJHUTESIM, PEMOHTHBIM OpTaHU3AlMIM) O
MPUOCTAHOBJICHUH MTPOU3BOACTBA U (WMJIM) pean3alldi MOTPEOUTEIAM TaKUX TOBAPOB
(pabot, yciyr) nub0 O MpEKpalleHuH peau3aluy MOTPEOUTENnsIM TaKUX TOBApOB
(pabor, yciyT) A0 yCTpaHEeHUS JOMYIIEHHBIX HAPYIICHU;

1.4. HaripaBnsieT MaTepualbl B OpPraHbl, YIOJHOMOYEHHBIE COCTABIISITH
IPOTOKOJIBI 00 aAMUHUCTPATUBHBIX MpaBOHApyUIEeHUSX M (WiM) BO30YXAaTh
VIOJIOBHBIE [I€Jla 10 TPU3HAKaM NPECTYIUICHHI, CBA3aHHBIX C HApyLIEHUEM
MPEIYCMOTPEHHBIX HACTOSAIUM 3aKOHOM TIpaB MOTPEOUTENs, MPU OOHAPYKCHHUH
CBEJICHUH, YKa3bIBAIOIIMX Ha MPU3HAKU aIMUHHUCTPATUBHOTO NMPABOHAPYILIEHUS WU
MPECTYIJICHUS, CBA3aHHBIX C HAPYIICHUEM TIpaB MOTPEOUTENS;

1.5. umeet mpaBo oOpamarbcs B Cy1 C UCKOM O 3alllUTe MPaB HEOMPEICTICHHOTO
Kpyra notpebuTesieli B ciiydyae HapyIlIeHus IpaB MoTpeduTeei;

1.6. HanpaBnsier Marepuaigbl O  HapylIEHUWM TMpaB  MOTpeOUTENns B
rOCy/IapCTBEHHBIN OpraH WJIM HMHYIO TOCYJapCTBEHHYIO OpraHM3allvio, BbIIABIIME
CiellMaIbHbIE pa3pelieHNs (JIMLEH3UN) MO0 MHBIE Pa3peIIUTENbHbBIE JOKYMEHTHI Ha
OCYIIIECTBIIEHHE COOTBETCTBYIOLIETO BUJA NEATEIbHOCTH, IJIsl PELIEHUs BOIpoca O
NPUOCTAHOBJIEHUH, TPEKPAIEHUN JEMCTBUS TAaKUMX JOKYMEHTOB JHO0 00 HX
aHHYJIMPOBaHUU (OT3bIBE);

1.7. ocymiecTBiisieT pa3bsICHEHUE BOIPOCOB MPUMEHEHHS] HACTOSILETO0 3aKOHA U
MHOTO 3aKOHO/IaTeIbCTBA O 3aIIUTE MPaB MOTpeOUTENeH;
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1.8. ocymiecTBisieT WHBIE TpaBa MO  3allUTe TMpaB  MOTpeOUTENeH,
IPeyCMOTPEHHBIC 3aKOHOIaTEIECTBOM.

2. lomkHOCTHBIE JuIla MUHHCTEPCTBA aHTUMOHOIOJBHOTO PETyJIUPOBaHUS U
toproBnu  PecnyOimku  bBemapych TpM  MCHOMHEHHMH CBOMX — JOJDKHOCTHBIX
o0si3aHHOCTE B 00JIacTM 3alUTBl TpaB MNOTpeOUTeNed UMEIT MpaBoO B
YCTaHOBJICHHOM TOpPSAKE OECHpPEensITCTBEHHO MOCEIIaTh TOCy1apCTBEHHbIE OpPTraHbl U
WHBIC OpraHW3alii, a TaKKe WHIUBUAYaJIbHBIX MPEANPUHUMATEIICH C yd4eToM
pexuma ux paboThl.

3. 'ocynapcTBeHHbIE OpraHbl U MHBbIE OpPraHU3allM, a TaAKKE WHIAUBUIYAIbHbIC
npeInpUHUMaTeNnd 00s3aHbl MO0 TpeOOBaHMI0O MUHHCTEPCTBA AHTUMOHOMOJIBHOIO
perynupoBanusi u Toproiu Pecnyonuku bemapych npegoctaBnsath uUHGMOpMAIHIO,
HEOOXOIUMYIO  JIJIi  OCYLIECTBJICHHS 3TUM  MHUHUCTEPCTBOM  MOJTHOMOYHIA,
IPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM.

4. PemieHust O 3alIUTe NpaB NOTPEOUTENsI, NMPUHUMAaeMble MHHHCTEPCTBOM
AaHTHMMOHOIIOJIBHOTO PEryJupoBaHus U Toproiu PecnyOnuku benapychk B mpenenax
CBOEH KOMIICTEHILIUH, SIBISIOTCS OOS3aTeIbHBIMA I BCEX TIOCYJAPCTBEHHBIX
OpraHoB, JAPYTHX OPraHU3alui, WHAMBHIYaJIbHBIX MPEINPUHUMATEICH W HHBIX
(bU3UYECKUX JUII.

Cratbi 43. [lo1HOMOYNSI MECTHBIX HCIIOJTHUTEJIbHBIX H
pacnopsiAMTEIbHBIX OPraHOB B 00J1aCTH 3aIMTHI IPaB
norpedouTesei

1. B mensx 3amuTel TMpaB TOTpeOUTENIe MECTHBIC WCIOJHUTEIbHBIE U
pacropsSAUTEIbHBIC OpTaHbl O0S3aHBI:

paccMaTpuBaTh oOpalieHus oTpeOuTENICH B COOTBETCTBHH c
3aKOHO/IATEILCTBOM 00 OOpaIIeHUSIX TPaXKIaH U IOPUIAYECKUX JIUII,

OpraHU30BbIBAaTh  Pa3bsICHEHUWE  3aKOHOJATENbCTBA M  KOHCYJbTUPOBAThH
HaceJIeHUE 10 BOMPOCaM 3allUThl IPaB MOTpeOUTeNeil;

NIPU BBISIBIICHUU TOBapoB (palboT, yCIIyT) HEHAAJEXKAIIEeT0 KayecTBa, a TaKKe
OMACHBIX [JISl >KU3HH, 3J0POBBS, HACIEACTBEHHOCTH, WMYIIECTBA MOTPEOUTENST H
OKpY’Karollen cpeapl He3aMeUIUTEIbHO U3BEHIaTh 00 STOM PECITyOIMKAHCKIE OpTaHbl
rOCYJapCTBEHHOTO YTNpaBleHUs (MX TEPPUTOPUATILHBIC OPTaHbl) B COOTBETCTBUU C UX
KOMIETCHIIUEH;

HampaBJsATh  MPEANUCAHUS  HW3TOTOBHUTENsAM  (IIpOJaBllaM, IOCTABIIMKAM,
MPEACTABUTEINISAM, HWCIIOJIHUTENSIM, PEMOHTHBIM OpraHU3alusiM) O MpEeKpaieHUH
HapylLIeHUH NpaB noTpeduTenei;

IpU BBISIBICHUU CJIy4YaeB peaju3aluyd MOoTpeOUuTensiM TOBapoB (paboT, yciyr)
0e3 mpenocTaBieHUs] HEOOXOUMON U JOCTOBEPHOU MH(POPMAINH, HIIM ¢ UCTEKIIUMU
CPOKaMHM TOAHOCTH M (WJIM) CpPOKaMHU XpaHEHUs, CPOKaMU CIy>KObl TOBapoOB
(pe3ysnbTaTOB pabOThI), WM 0O€3 yKa3aHUsS TaKUX CPOKOB, €CIIM WX YCTAaHOBJICHHE
00s13aTeIbHO, HAMPABIIATh MPEANUCAHUS U3TOTOBUTENSAM (TIpOaBIiaM, MOCTaBIIMKAM,



NPEJICTAaBUTEIISAM, MCIIOJHUTEISM, PEMOHTHBIM OpPTaHU3aIUsIM) O MPUOCTAHOBICHUH
NPOU3BOACTBA U (WJIM) peai3allMyd MOTPEOUTEIIIM TaKUX TOBapoB (paboT, ycCIyr)
a1u00 O MPEKpAICHUH PeaTn3alui MOTPEOUTEISIM TaKUX TOBAapoB (padoT, yciyr) ao
YCTPAaHECHUS JOMYIIEHHBIX HAPYIICHUH;

HaIpPaBJIATh MATEPUAIIBI B OPTaHbl, YIIOJTHOMOYEHHBIE COCTABIISATH IPOTOKOJIBI 00
aJIMUHUCTPATUBHBIX NpaBOHApYIICHUsX U (WiK) BO30YXIaTh YTOJIOBHBIE Jiea IO
IIPU3HAKaM  MPECTYIUIEHWW, CBA3aHHBIX C HApYLWIEHUEM MPELYCMOTPEHHBIX
HACTOSIIIUM ~ 3aKOHOM TMpaB MOTpeOuTeNs, TMpu OOHAPYXKEHUU CBEACHHUIA,
YKa3pIBAIOIIMX HA NPU3HAKK  AJIMHUHHUCTPATHUBHOIO  IPABOHAPYUIEHUS  WIH
NPECTYIJICHUS, CBA3aHHBIX C HAPYIICHUEM IIpaB MOTPEOUTENS;

oOpalaThecs B CyJ] C HICKOM O 3aIUTE [IpaB MOTPEOUTENS;

OCYIIECTBJIATh  HMHBIE  (QYHKIMKM 1O  3alllUTe TpaB  NOTpeOUTEIeH,
IPEIyCMOTPEHHBIE 3aKOHOAATEIHCTBOM.

2. Opranmzanuy, HWHAMBUAyaJbHBIE  TMPEANPUHUMATENM  OOS3aHBl MO
TpEOOBAHUIO  MECTHBIX  HUCIHOJIHUTEIBHBIX M  PACIOPSAUTENbHBIX  OpPraHOB
NPEOCTaBIATh MH(OPMALINIO, HEOOXOIUMYI0 UM IJISl PACCMOTPEHHUs OOpaleHui
noTpeduTeNne, HWHBIX TPaKJaH W OpraHu3alii MO0 BOMpOCaM 3allUThl TPaB
notpebureneil B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM 00 OOpallleHusX TpaxIaH U
IOPUJINYECKUX JIML, a TaKXe JUIsl pearupoBaHUs Ha KPUTUYECKUE MATEPUAIIBI I10
BOIIPOCAaM 3alllMThl MPaB MOTPEOUTENCH B TOCYIAapCTBEHHBIX CPEICTBaX MaCCOBOM
uHbopMalK, 3a HCKIIOYEeHHeM UHPOpMAIUK, pacrnpocTpaHeHue W (WJIH)
IIPENOCTABIEHUE KOTOPOU OrPAaHUYEHO.

3. MecTHBIII MCHOMHUTENBHBIM W pPacHoOpSIUTENbHBIA OpraH oOnpenesseT B
ImTaTe B MpejesiaX YCTAaHOBJIEHHON YHCIEHHOCTH DPAaOOTHHKA, OCYIIECTBIISIOLIETO
KOODIMHAIMIO  JESITEIBHOCTH  CTPYKTYPHBIX  TOApPA3JENeHUl  MECTHOTO
UCIIOJIHUTENIFHOTO M PacCHOpPSIIUTENILHOTO OpraHa IO BOMPOCaM 3allUThl MpPaB
norpeburtenei, a  TakkKe  OOECIEUMBAIOUIETO  OCYIIECTBICHHE  MECTHBIM
UCTIOTHUTEITEHBIM " pacropsaAnTEIbHBIM OpraHoM byHKINH,
HPEIyCMOTPEHHBIX IYHKTOM | HAacTOsIIEH CTaThH.

Cratbi 44. CyaeOHasi 3amuTa npas norpedureJiei

1. 3amura mpaB moTpeduteneir B CyneOHOM TMOPSAKE OCYIICCTBISIETCS B
COOTBETCTBUHU C 3aKOHOJATEIbHBIMU AKTAMHU.

2. Ilpu ynoBIEeTBOPEHUU WCKA, CBSI3aHHOTO C HApYIICHHEM IpaB MOTPEOUTEIs,
€CJIM C MCKOBBIM 3asiBICHUEM O 3allUTE NpaB MOTPEOUTENST BBICTYIMAIOT MECTHBIM
WCIIOJIHUTETFHBIM W PacCloOpSIUTEIbHBIM OpraH WU OOIIECTBEHHOE OOBEAMHEHHE
noTpeduTeNne, CcyJa B3bICKMBAET 32 HECOONIOJCHHE JOOPOBOJIBHOTO MOpSIKa
YAOBIIETBOPEHMS TPeOOBaHUN MOTPEOUTENST C U3TOTOBUTENS (MpoAaBLa, MOCTABIIHKA,
MPEACTABUTENSA, WCIIOJHUTENS, PEMOHTHON OpraHu3alii) B MECTHBIM OMOKET O
MECTY PacCMOTPEHMS MCKa mTpad B pazMepe cTa MPOLEHTOB CYMMbI, IPUCY>KIECHHOM
CYJIOM B T0JIb3Y OTPEOUTENS.
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Ecnmu ¢ wuckoM B 3amuTy MpaB MNOTPEOUTENs BBICTyMaeT OOMIECTBEHHOE
oObeTMHEHNE MOTpeOuTENel, yKa3aHHOMY OOBEIMHEHHIO TEPEUYHCISIETCS IECSTh
MPOLIEHTOB CyMMBI ITpada.

3.1lpu  yaOBIETBOPEHUMH  HCKAa, CBSI3aHHOTO C  HapylIEHWEM  TIpaB
HEOIIPENIETICHHOIO Kpyra norpeduteneid, cya oOs3bIBa€T M3rOTOBUTENS (IpOAaBLA,
MOCTAaBIIMKA, PEJCTABUTENS, UCIIOTHUTENS,, PEMOHTHYIO OPraHU3AlINUIO0) TOBECTH 10
CBEICHUS NOTpeOUTENel pellIeHUEe CyAa B ONPEENICHHBIH CPOK 4Yepe3 CpelcTBa
MacCcOBOM MH(POPMAIIMU UIH UHBIM CITIOCOOOM.

Cratbs 45. O0xajioBaHne NPeANNCAHUNA U pellleHNnH YIIOJTHOMOYEeHHBIX
rocyJapCcTBEHHbIX OPraHOB 110 3alIUTe NMPAB NOTPeOUTEIA

1. UsrotoButenu (mpojaBiibl, MOCTABIIMKH, MPEACTABUTENN, WCIIOIHUTENH,
PEMOHTHBIE OpraHU3allMM) BIpaBe OOpallaTtbcsi B CyA C 3asBICHUEM O MPU3HAHUU
HEJCHCTBUTENbHBIMA TOJHOCTBIO WM YAaCTUYHO MPEANUCAHUN U pELIEHUM, He
SBJISTFOIINXCS HOPMAaTHUBHBIMU MIPaBOBBIMHU aKTaMu, MunucrepcTBa
AHTUMOHOIIOJIBHOTO PEryJupoBaHus U Toproiu PecnyOnuku benapych M HMHBIX
rOCyJapCTBEHHBIX OpPraHOB, OCYLIECTBJSIOIIMX TOCYAAPCTBEHHYIO 3allUTy IIpaB
noTpeOuTENeH B Mpejeiax CBOeH KOMIETEHINH.

2. O6xanoBaHre B yCTAHOBIEHHOM TOPSIJIKE MIPEANUCAHUNA U PEIICHUN B CPOKH,
[IPEyCMOTPEHHBIE 3aKOHOAATEILCTBOM, IIPUOCTAHABIMBAECT UX UCIIOJTHEHHUE.

I'/TABA 6
OBIIECTBEHHAA 3AILIUTA TIPAB IOTPEBUTEJIA

Crartbs 46. [IpaBo noTpeduTesieil HA co31aHUe 00IIECTBEHHBIX
o0be1MHeHnil moTpeduTeIei

Om peoakyuu «busnec-Ungho»

B Pecny6nuke benapych co3gano odmiectBeHHOEe 00bennHeHHe «beopycckoe 00IIecTBO 3alUThI
MOTpeOUTENCH», OCHOBHAS JISATSIIBHOCTh KOTOPOr0 HalpaBjeHa Ha KOHCYJIbTAIIMOHHO-TIPABOBYIO
M DKCIEPTHYIO TOMOIIb MOTPEOUTENSIM, COBEPIIICHCTBOBAHUE 3aKOHOATEIBCTBA 10 3allUTE IPaB
notpebureneii, odecnieuenne nHGopManuei moTpeduTeneil 0 kKadecTBe TOBAPOB M YCIIYT, 3aIIUTy
MIPABOBBIX TapaHTUI NPU BOZHUKHOBEHUH KOH(PIUKTHBIX OTHOIIEHUH C OPraHNU3alUsIMHU TOPTOBJIH,
chepoit pa3IMYHbIX BHIOB YCiayr. MH(poOpMaInio o AeITeIbHOCTH JaHHOTO OOBEIUHEHHS MOXHO
HAWTH 30€Ch.

[ToTtpebutenn  BOpaBe OOBEAMHATHCS HaA  JOOPOBOJIBHOW  OCHOBE B
oOlIeCTBEHHbIE OOBEIUHEHUsI MOTpeOuTeNei, KOTOpPbIE OCYUIECTBISIOT CBOIO
JeSATENbHOCTh B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM.

Crartbs 47. IIpaBa 0011ecCTBEHHBIX 00beAUHECHUN TOTPeOUTE Il
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1. O6mecTBeHHBIC 00BETUHEHUS TOTPEOUTENICH UMEIOT MPABO:

1.1. yyuactBoBaTh B pa3pabOTKE MPOEKTOB HOPMATUBHBIX JOKYMEHTOB,
YCTaHABIUBAIOLIMX TpPeOOBaHUS K KauecTBY ToBapa (paboThl, YCIyrH), MPOEKTOB
3aKOHOB M HWHBIX HOPMATUBHBIX IMPABOBBIX aKTOB, PEryJIUPYIOIIMX OTHOLICHUS B
o0JacTy 3alUTHI IPaB MOTpEOUTENEH;

1.2. u3yuaTh NoTpeOUTENBCKUE CBOMCTBA TOBAPOB (paboT, yCIyT), CIPOC HA HUX,
IPOBOJUTH OMPOCHI HACENIEHUS Jis BBISIBICHHS OOIIECTBEHHOTO MHEHHUS O KAaueCTBE
BBIITYCKAaE€MbIX TOBApOB (BBITIOJIHAEMBIX pa0OT, OKa3bIBAEMBIX YCIYT);

1.3. mpoBOIUTH PKCHIEPTU3Y TOBAPOB (padoT, yciayr) mo (GakTy HapyUICHUS MpaB
NOTPEeOUTEINS UM B MHTEpPECax HEONPEAEICHHOIO Kpyra noTpedurenei, B TOM Yucie
HAa TMpeIMeT JOCTOBEPHOCTH HPEJOCTaBICHHONM MPOJaBUOM (M3TOTOBUTENEM,
ucrnojgHuTeNneM) nuopmanuu o ToBape (padbote, yciayre), B HOPSIKE, YCTAHOBICHHOM
[IpaButensctBoM PecryOmuku benapych, a Takke y4acTBOBaTh B MPOBEACHUHN TaKUX
IKCIIEPTU3;

1.4. BHOCUTP B pecIyOJIMKAaHCKWE OpraHbl TOCYJIapCTBEHHOTO YIIPaBICHUS,
MECTHBIC MCIIOJTHUTEIIbHBIE U PACTIOPSIIUTEIBLHBIC OPTaHbl MPEIJIOKEHUS O Mepax 1o
MOBBIIIICHHUIO ~ KadecTBa  TOBapoB  (paboOT, ycCayr), COOJNIOACHUIO  IPaBUII
[IEHOOOPa30BaHusl, CHATHUIO C IPOU3BOJACTBA, M3BATHIO W3 OOpaIlEHUS TOBAPOB
(pabot, ycnyr), OmacHBIX MJis JKU3HHU, 3J0POBBS, HACICACTBEHHOCTH, WMYIIECTBA
noTpeOUTENsl W OKPYXKAIOIMIEH Ccpenpl, O 3alpeTe HEHAIIeKAleH peKiIaMbl H
uH(dOpMaIK, BBOJAIINX B 3a0JIyKICHHE TOTPEOUTENSI, O IPEKPAIICHUN PeaTU3aliH
MOTPEOUTEISIM TOBAPOB (paboT, yCIIyT) IO HEMMPABOMEPHO 3aBBIIICHHBIM IICHAM;

1.5. ocymiecTBisATh  MH()OPMALMOHHO-TIPOCBETUTENHCKYIO  JIEATEIBHOCTh B
00JacTy 3alUTHI IPaB MOTpedUTENEH;

1.5, ocymIecTBIATE M3IATENBCKYIO JAEATEILHOCTE B OOJACTH 3alMTHI IIPaB
noTpeduTeNel B IOPsIKE, YCTAHOBICHHOM 3aKOHOATEIbCTBOM;

1.6. naBatb Ha 0€3BO3ME3HON OCHOBE KOHCYJbTAIMU MOTPEOUTETIO TIO
BOMPOCAM 3aIUThI €ro Mpas;

1.7. HampaBnsATh B TOCYNapCTBEHHbIE OpraHbl B COOTBETCTBUH C HX
KOMIIETEHLIMENH MaTepuasbl JUIsl MPUBJIEUYEHUSI K OTBETCTBEHHOCTH JIMI, BUHOBHBIX B
BBIIIYCKE W peaM3alH TMOTPEOUTENsIM TOBApPOB (BBIMOJHEHUH pPadOT, OKa3aHHUH
yCIIyT), HE COOTBETCTBYIOIIMX YCTAHOBJIEHHBIM TPEOOBaHUAM K KayeCTBY TOBapOB
(pabot, yciuyr), a TaKkKe MaTepuaibl O HapylIeHUW TMpaB MOTpeOuTens,
IPEeyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM;

1.8. oOpamatecsi B OpraHbl MPOKYpaTypbl € MPEAJIOKEHUSMU O MPUHECECHUH
IPOTECTOB HA aKThl TOCYJAPCTBEHHBIX OPraHOB, IPOTUBOpPEYAILNE 3aKOHOAATEIbCTBY
0 3aIlIMTe MpaB MOTpeOuTeNe;

1.9. oOpamaTecsi MO MOPYUYEHUIO TMOTPEOUTENSE ¢ MPETeH3Ueld K U3TOTOBUTEIIO
(mpomaBIty, MOCTABIIMKY, MPEACTABUTENIO, HCTIOTHUTEI0, PEMOHTHOM OpTraHU3aIliH )
00 ycTpaHEHMM HApyLIEHUH M O BO3MELIEHUU MOTPEOUTENI0 MPUUYUHEHHBIX 3TUMHU
HapyILIEHUSIMU YOBITKOB;
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1.10. oOpamarbcs B Cy/ ¢ ICKOM O 3alUTe MpaB MOTPEOUTENS, MPEACTABIATh U
3amMIaTh B CyA€ NpaBa M 3aKOHHBIE WHTEPECHl MOTPEOUTENs (HEOMpENeIeHHOTO
KpyTa notpedureneil);

1.11. npenwbABIATh UCK B CYJl O IPU3HAHUU JIEUCTBUM M3TOTOBUTENS (MPOAABIIA,
MOCTABIIMKA,  MPEACTABUTENS,  HUCIOJHUTENS,  PEMOHTHOM  OpraHU3alluu)
NPOTUBONPABHBIMU, YCIOBHI JIOroBOpa HEACHCTBUTEIbHBIMU B  OTHOLICHUU
HEOMPEICTICHHOT0 Kpyra moTpeOuTeneii 1 NpeKpaleHuu 3TUX JCHCTBUM.

2. O6uiecTBeHHbIE OOBEAMHEHHUSI MOTpeOUTENE MOTYT HMMETh HWHBIE IMpaBa,
MPEeayCMOTPEHHBIE 3aKOHOAATEIbHBIMU aKTaMHU.

Crartbs 48. Oco0eHHOCTH peajiM3aluM OTAeJbHbIX MPaB 001eCTBEHHBIX
00beUHEeHUI oTpeduTeJIei

1. O6mecTBeHHOE O0BENMHEHHE TMOTpeduTeneil olOpamaercss Mo MOPYUYEHHUIO
norpeburenst C TpeTeH3ued K  U3rOTOBUTENIO  (MPOJaBIly, MOCTaBIIUKY,
NPEJICTAaBUTENI0, MCIOJIHUTENI0, PEMOHTHOM opraHu3anmuu) o0 yCTpaHeHHU
HApYIICHUH ¥ O BO3MEIICHUH TMOTPEOUTENI0 NMPUYMHECHHBIX ITHMH HapYIICHUSMHU
yOBITKOB, OOpaIaercss B CyJl ¢ MICKOM O 3allIUTe MpaB MOTPEOUTENs, MPEACTABISET U
3alUIaeT B CyJe IpaBa M 3aKOHHBIE MHTEPECHl MOTPEOUTENs HAa OCHOBAHHU
JoroBopa 0€3BO3ME3THOTO OKa3aHUsSl YCIyT, 3aKII0UYEHHOTO C MOTpeOuTeneM B
NUCBbMEHHOH (opMe.

2. Pacxonpl OOIIECTBEHHOTO OOBEAWHEHUS TOTpeOUTENel, CBSA3aHHBIE C
oOpalieHMeM [0 TMOPYYEHUI0 TOTPEeOUTENs C MPETEH3UE K H3TOTOBUTEINIO
(mpomaBIyy, MOCTABIINKY, MPEACTABUTENIO, HCTIOTHUTENI0, PEMOHTHOW OpTraHU3aIliH )
00 yCTpaHEHHH HApyIICHUH U O BO3MEUICHHUU MOTPEOUTENIO MPUUYUHEHHBIX YTUMH
HapyLIEHUsIMUA YOBITKOB, OOpaIllEHUEM B CyJl C UCKOM O 3alllUTE MpaB MOTpeOuTeNs,
MPEACTABICHHEM M 3allUTONM B CyJE€ TNpaB M 3aKOHHBIX HHTEPECOB MOTPEOUTEINS,
HoJJIekKaT BO3MEILICHUIO U3rOTOBUTEIIEM (mpomaBIoM, MOCTAaBILHUKOM,
MPEICTaBUTENIEM, UCTIOJHUTEIEM, PEMOHTHOW OpraHU3alue):

[0 MUCHbMEHHOMY TpPeOOBaHHIO OOIECTBEHHOTO OOBEAMHEHHs MoTpeduTeneit
nocJie YAOBJIETBOPEHUS W3TOTOBUTENIEM (mponaBLOM, MTOCTaBLINKOM,
MPEACTABUTENIEM, UCTIOJHUTENIEM, PEMOHTHON OpraHu3anuen) MPeTeH3uu, C KOTOPOr
o0miecTBeHHOE  OObeAMHEHHE MoTpeduTeneil  obpamanoch MO  MOPYYEHHUIO
notpedutens, MO0 Mociae MPUHATUS CYAOM pEIIeHUsl B MOJIb3y MOTPEOUTENs, eciu
oOllecTBeHHOE OO0bEeIMHEHUE MOTpeOuTeNnel He 3asBIsUI0 Takoe TpeOoBaHUE NpU
oOpallleHUH B CyJl C UCKOM O 3alIMUTE NIPaB OTPEOUTENS;

10 PEIICHUIO CyJa, BEIHECEHHOMY IO HWCKY O 3alllTe TpaB MOTPEOHTENs, C
KOTOPBIM 00paIiaioch 00IeCTBEHHOE 00beTMHEHUE TTOTPEOUTEIICH.

B cayuasx, mnpeaycMOTpeHHBIX ab3alleM BTOPBLIM YacTH NEPBOM U YACTbIO
TPEThEe HACTOAIIETO MYHKTa, U3TOTOBUTEINb (TIPOAABEI], MOCTABIINK, MPEICTABUTEb,
UCIIOJIHUTENh, PEMOHTHAs OpraHu3aiusi) o0s3aH YJIOBJIETBOPUTH TpEOOBAaHME
OOIIIECTBEHHOTO O0BEIUHEHUS] MOTPEOUTENEe O BO3MEIEHUU PACXOJ0B B TEUEHHE
YETBIPHAIATH THEW CO JTHS €T0 MOTy4YeHHS.
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B cnydae, ecnu uck O 3ammuTe MpaB MOTPEOUTENS, ¢ KOTOPHIM 0OOpaIiagoch
oOmecTBeHHOE OO0BEAMHEHUE TOTpEOUTENel, YAOBIETBOPEH CYJIOM YacTUYHO,
pacxoapl OOIIECTBEHHOTO 00BEAMHEHHUS MMOTPEOUTENCH, CBA3aHHBIC C OOpaIcHuEM B
CYJl C ICKOM O 3allUTe MpaB MOTPeOUTEIsI, MPEJACTABICHUEM U 3AIIUTON B CyJe IpaB
¥ 3aKOHHBIX WHTEPECOB IMOTPEOUTENS, IMOJUICKAT BO3MEIIECHUIO MPOMOPIMOHATBLHO
YIOBJICTBOPEHHBIM TPEOOBAHHSIM.

Pacxoabt 0O0IIIECTBEHHOTO o0beIMHEHUS NOTpeOUTENEH,
IPEyCMOTPEHHBIC YACThIO TIEPBOM HACTOSIIIETO MYHKTA, MOJJICKAT BO3MEIICHHUIO
U3rOTOBUTENIEM (TPOJABLIOM, TMOCTABIIUKOM, IMPEICTABUTENEM, HCIIOJIHUTEIEM,
PEMOHTHOW OpraHU3alMeH), €ciu MOTpeOuTeNnb 10 OoOpalleHus B OOIECTBEHHOE
o0beMHEHUEe MOTpedUuTeNeil MPeabsBIsAI H3TOTOBUTENIO (MPOAABIYY, MOCTABIIUKY,
NpPECTAaBUTENI0, HWCHOJHUTEN0, PEMOHTHOW  opraHu3aluu) TpeboBaHuE O
BOCCTAHOBJICHUU CBOETO HAPYIICHHOTO MpaBa M WMEETCS MOATBEPXKICHUE OTKa3a B
yIIOBJIIETBOPEHHUHU ITOTO TPEOOBAHUSI.

[TonTBepKAcHMEM  OTKa3a  M3TOTOBHTENS  (MpoOjaBila,  IMOCTABIIHMKA,
MPEJACTABUTEIISI, WCIOJHUTENS, PEMOHTHOW OpraHu3alMui) B  YJIOBJIETBOPEHUU
TpeOOBaHUS MOTPEOUTENS SABIISIOTCS:

NUMCBMEHHBI OTBET H3rOTOBUTENS (IIPOJABLIA, MOCTAaBUIMKA, NPEICTABUTEIS,
WCIIOJIHUTENISI, PEMOHTHOW OpTaHM3aIliu), COJEpKAIllUi OTKa3 B YAOBICTBOPCHHUH
TpeOOBaHUS TOTPEOUTENS;

KONUSI MUCHbMEHHOTO OOpalieHusi oTpeOUuTeNst ¢ yBEIOMJIEHHEM O BpPYYEHUU
MUMCbMEHHOI'O OOpaIleHUs] U3TOTOBUTENIO (IPOAABILy, IOCTABILUKY, MPEACTABUTENIO,
WCIIOJIHUTEIIO, PEMOHTHOM OpraHU3aIiiuu) JIM00 ¢ OTMETKOM U3roTOBUTENS (MPOAABIIa,
MOCTABIINKA, MIPEACTABUTEINS, UCTIOJHUTENS, PEMOHTHON OpPTaHU3aIM) O TOJYYCHUH
ATOTO0 TMHUCHBMEHHOTO OOpalleHus, €Clii TaKoe NHChbMEHHOE OOpalleHHe He
PacCMOTPEHO B CPOKHU, YCTAHOBIICHHBIE 3aKOHOIATETILHBIMH AKTaMU;

OTMETKa O TMpPHUYMHAX OTKa3a B YIOBICTBOPEHUHM 3aMe€UaHUid u (WUIIN)
MIPEUIOKESHUNA TOTPEOUTENS, M3IIOKEHHBIX B KHUTC 3aMCUaHUN 1 TTPEI0KCHHM;

3amMedaHue W (WIM) TPEIJIOKCHHUE TOTPEeOWTEeNss B KHUTE 3aMCYAHWN W
MPEUIOKEHUM, €CIIM TaKue 3aMedaHue W (WIM) MPEUIOKEHHE HE PacCMOTPEHBI B
CPOKH, YCTAaHOBJICHHBIE 3aKOHOAATEIIbHBIMU aKTaMU,

WHOE TIOATBEPKJACHHME OTKa3a U3rOTOBHUTENs (MPOJaBlia, IOCTABIIHKA,
MPEACTABUTENSA, WCIOJHUTENSA, PEMOHTHOM OpraHu3allid) B YAOBICTBOPCHHUH
TpeOOBaHUS TOTPEOUTES.

3. ObmecTBeHHOE 00BEIMHEHUE TOTpPEOUTENIeH BIIpaBe /aBaTh KOHCYJIbTAIIUIO
NOTPEOUTENI0 TIO0 BOMpOCaM 3allUThl €ro MpaB, OOpamaThCs MO MOPYUEHHUIO
noTpeOuTeNsT ¢  TMPEeTeH3We K  W3TOTOBHUTENIO  (TIPOJaBIly, MOCTABIIHKY,
NPEACTABUTENI0, HWCIOJHUTEN0, PEMOHTHOW OpraHu3aluu) 00 yCTpaHEHHUH
HapylEHUH UM O BO3MEIICHUM MOTPEOUTETI0 MPUUYMHEHHBIX 3TUMH HAPYIICHUSIMHU
yOBITKOB, 0OpaIaThCs B CyJl C HICKOM O 3alllUTE MpaB MOTPEOUTENs, MPEACTABIATh U
3alMIaTh B CyJ€ MpaBa U 3aKOHHbIE MHTEpEChl MOTpeOuTeNs (HEOmpeeIeHHOTO
Kpyra moTpeOuTeseil) Npu yCIOBUM Haduuus Yy paOOTHUKA OOIIECTBEHHOTO
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oObeuHEHUsT  MoTpeduTeneld, pean3ylIIero  yKa3aHHbIE MpaBa  ATOTO
OOIIIECTBEHHOTO OOBEAMHEHUS, CBHICTEIbCTBA 00 aTrecTamuu. ATTecTanus
paboTHHKA OOIIECTBEHHOTO OOBEIMHEHHUS MOTPEeOUTENe MPOBOIUTCA HA MPEIMET
NPOBEPKM 3HAHUS 3aKOHOJATENhCTBA O 3alIMTE NpaB MOTpeOuTeNneil B mOpSJKe,
ycranoBiieHHOM [IpaBurenbctBoM Pecnyonmku benapycs.

4. [TpumepHas dbopma toroBopa 0€3BO3ME3HOIO OKa3aHUs YCIyr, COCTaB
pacxo0B OOIIECTBEHHOTO OOBCAMHEHUS MOTPEOUTENCH, TOMICKAIIUX BO3ZMEIICHUIO
U3roToBHTENIeM (TIPOAABIIOM, IIOCTABIIMKOM, IIPEJICTABHTENIEM, HCIOJHUTEICM,
PEMOHTHOM OpraHW3aIMeii), yCTaHABIMBAIOTC MUHUCTEPCTBOM aHTUMOHOIIOJILHOTO
peryJIupoBaHus  TOpro.iu PecyOnmku benapyce.

IIpezudoenm Pecnyonuxu benapyco A.Jlykauwenko
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